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ĹŨŎŨ 

 

 űŢĶşŧŘŐŘťĶŢŏĶŧŘşŢŎĿŭŉŎŪźŵŉźĽŧĶĶŧŘŘŜŏŘŜŖŢļĹŽĹŜŧŖŘŮźĽŧĶŊŨŘŧŜũĿŧĶŧŘŊŹŧļŷ 

ųŉŗűŎźŎŘŜŏŘŜŖŏŌĹŜŧŖŢļĹŽĹŜŧŖŘŮźŌŪŹűĶŪŹŗŜķźŢļşŢŉĹŚźŢļĶŦŏķŢŏķŹŧŗķŢļŜũĿŧĶŧŘŜũĽŦŗ

ŌŧļŉźŧŎŘŦŅŐŘťŝŧşŎŝŧşŊŘŽ &Research Methodologies for Public Administration) ųŉŗŘŜŏŘŜŖ

ŢļĹŽĹŜŧŖŘŮźŌŪŹűĶŪŹŗŜķźŢļĶŦŏĶŧŘŌŨŜũĽŦŗŌŧļŘŦŅŐŘťŝŧşŎŝŧŊŘŽŌŦźļűĿũļŐŘũŖŧňŲŚťűĿũļĹŭňŕŧœ 

ĶŘťŏŜŎĶŧŘŜũĽŦŗ ĶŧŘűķŪŗŎűĹźŧųĹŘļĶŧŘŜũĽŦŗĶŧŘŢŢĶŲŏŏĶŧŘŜũĽŦŗ ĶŧŘŴĿźųŐŘŲĶŘŖşŨűŘŸĽŘŮŐ

ŌŧļĶŧŘŜũĽŦŗ ĶŧŘŜũűĹŘŧťŠŽŲŚťŐŘťŖŜŚőŚ ĶŧŘŢŹŧŎŘŧŗļŧŗĶŧŘŜũĽŦŗ ĶŧŘŎŨőŚĶŧŘŜũĽŦŗŵŐ

ŐŘťŗŭĶŊŽŴĿźųŉŗŖŪĶŧŘŒūĶŐŃũŏŦŊũŊŧŖĶŘťŏŜŎĶŧŘŜũĽŦŗŴŎŌŭĶķŦźŎŊŢŎŊŧŖŠŚŦĶĽŘŘŗŧŏŘŘňķŢļ

ŎŦĶŜĽũŦŗ ŌŦźļŎŪźűœŬŹŢűŐŸŎĶŧŘļŹŧŗŊŹŢĶŧŘŏŘŘŗŧŗŲŚťĶŧŘŝūĶŞŧĹźŎĹŜźŧķŢļŎŦĶŝūĶŞŧ ŊŚŢŉŌŦźļ

őŮźşŎŴĽŌŦŹŜŵŐŴŎĶŧŘűœũŹŖœŮŎŢļĹŽĹŜŧŖŘŮźŢŦŎĽťűŐŸŎŐŘťųŗĿŎŽŊŹŢŎŦĶŝūĶŞŧŲŚťőŮźşŎŴĽŊŹŢŵŐ 
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ŏŌŌŪŹ /  

ŏŌŎŨ 

 

ŜŦŊŋŭŐŘťşļĹŽŐŘťĽŨŏŌ  

/, űœŬŹŢŴŠźűķźŧŴĽŋūļĹŜŧŖŠŖŧŗķŢļŲŎŜĹũŉœŬźŎŅŧŎŲŚťĹŜŧŖŠŖŧŗķŢļĶŧŘŜũĽŦŗ  

0, űœŬŹŢŝūĶŞŧŲŎŜĹũŉœŬźŎŅŧŎĶŧŘŜũĽŦŗ 

1, űœŬŹŢŴŠźűķźŧŴĽŋūļĹŜŧŖűŐŸŎŝŧşŊŘŽŌŧļŘŦŅŐŘťŝŧşŎŝŧşŊŘŽ 

şŬŹŢĶŧŘşŢŎ         ĶŧŘŜŦŉőŚŲŚťŐŘťűŖũŎőŚ   

/, űŢĶşŧŘŐŘťĶŢŏĶŧŘşŢŎ      /, ŔŦļĶŧŘŢŕũŐŘŧŗ ŘŧŗļŧŎŲŚťŀŦĶŋŧŖ  

0, PowerPoint        0, ŲşŉļĹŜŧŖĹũŉűŠŸŎ ŜũűĹŘŧťŠŽŜũĽŧŘňŽ  

1, ĶŧŘŏŘŘŗŧŗŴŎĿŦźŎűŘŪŗŎ      1, ŊŘŜĽŲŏŏŒūĶŠŦŉŌźŧŗŏŌ  

  

/, ŲŎŜĹũŉœŬźŎŅŧŎŲŚťĹŜŧŖŠŖŧŗķŢļĶŧŘŜũĽŦŗ 

1.1 ĹŜŧŖŠŖŧŗķŢļĶŧŘŜũĽŦŗ 

ĶŧŘŜũĽŦŗ ÿpcqc_pafĀŊŧŖĹŜŧŖŠŖŧŗŴŎœĽŎŧŎŭĶŘŖľŏŦŏŘŧĿŏŦňņũŊŗşŋŧŎ œ,ŝ,0303 

ŠŖŧŗŋūļ ÿĶŧŘĹźŎĹŜźŧűœŬŹŢŠŧķźŢŖŮŚŢŗŹŧļŋŪŹŋźŜŎŊŧŖŠŚŦĶŜũĿŧĀ 

ŠŖŧŗŋūļ ĶŘťŏŜŎĶŧŘĹźŎĹŜźŧŠŧķźŢűŌŸĽĽŘũļŠŘŬŢŐŘŧĶńĶŧŘňŽŊŧŖōŘŘŖĿŧŊũ ĶŧŘ

ĹźŎĹŜźŧŠŧĹŜŧŖŘŮźŴŠŖŹŢŗŹŧļŖŪŘťŏŏ ŘťűŏŪŗŏ ŲŚťŖŪĽŭŉŖŭŹļŠŖŧŗŌŪŹŲŎŹŎŢŎ űœŬŹŢ ŴŠźŵŉźĹŜŧŖŘŮźŌŪŹ

űĿŬŹŢŋŬŢŵŉźŖŪűŠŊŭŖŪőŚűŐŸŎŵŐŊŧŖŜũōŪĶŧŘŌŧļŜũŌŗŧŝŧşŊŘŽ 

ŠŖŧŗŋūļ ĶŘťŏŜŎĶŧŘ ĹźŎŠŧŲŚźŜĹźŎŠŧŢŪĶ ŠŧĽŎĶŘťŌŦŹļŖŦŹŎŴĽŵŉźŜŹŧŵŉźķźŢűŌŸĽĽŘũļŴŎ

űŘŬŹŢļŎŦźŎ ĽŎŋŪŹŋźŜŎ ŘŜŖŋūļŜũōŪŲĶźŐŦłŠŧŌŪŹŖŪŘťŏŏŲŏŏŲőŎűĿŬŹŢŋŬŢŵŉź űœŬŹŢŴŠźűĶũŉĹŜŧŖŘŮźŌŪŹűĿŬŹŢŋŬŢ

ŵŉźĶŧŘŜũĽŦŗ  
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űŐŸŎŝŧşŊŘŽŌŪŹŵŉźŘŦŏĶŧŘŗŢŖŘŦŏĽŧĶŎŦĶŜũĿŧĶŧŘŲŚťŏŭĹĹŚŌŦŹŜŵŐŜŹŧűŐŸŎŜũōŪĶŧŘŌŪŹŖŪ

ŐŘťşũŌōũŕŧœŴŎĶŧŘŎŨŵŐŴĿźŉŨűŎũŎĶŧŘŲşŜļŠŧķźŢŖŮŚŠŘŬŢŢļĹŽĹŜŧŖŘŮźŴŠŖŹŷ ŵŉźŢŗŹŧļŋŮĶŊźŢļ

ŲŖŹŎŗŨ ŖŪĹŜŧŖŎŹŧűĿŬŹŢŋŬŢ ŲŚťşŧŖŧŘŋŎŨőŚļŧŎĶŧŘŜũĽŦŗŌŪŹŵŉźŘŦŏŵŐŴĿźŲĶźŐŦłŠŧŠŘŬŢœŦŇŎŧŵŉź

ŢŗŹŧļşŢŉĹŚźŢļŋŮĶŊźŢļŢŗŹŧļŲŌźĽŘũļ 

ĶŧŘŜũĽŦŗűŐŸŎĶŘťŏŜŎĶŧŘűşŧťŲşŜļŠŧĹŜŧŖŘŮźĽŧĶŐŦłŠŧŌŪŹĿŦŉűĽŎŢŗŹŧļŖŪŘťŏŏ ųŉŗŖŪ

ĶŧŘŌŉşŢŏşŖŖŊũŅŧŎŌŪŹŲşŉļĹŜŧŖşŦŖœŦŎōŽŘťŠŜŹŧļűŠŊŭŲŚťőŚ ŀūŹļşŢŉĹŚźŢļĶŦŏĽŭŉŖŭŹļŠŖŧŗŴŎ

űŘŬŹŢļŎŦźŎ ŷ űœŬŹŢŎŨŵŐœŗŧĶŘňŽŠŘŬŢşŦļűĶŊĶŧŘűŐŚŪŹŗŎŲŐŚļ űŖŬŹŢĹŜŏĹŭŖşũŹļŠŎūŹļşũŹļŴŉŴŠźĹļŌŪŹ 

ŌŧļŘŦŅŐŘťŝŧşŎŝŧşŊŘŽűĿŬŹŢŜŹŧ ĶŧŘŜũĽŦŗ űŐŸŎűĹŘŬŹŢļŖŬŢŴŎĶŧŘŲşŜļŠŧĹŜŧŖŘŮźŠŘŬŢ

ŲŎŜŌŧļŲĶźŐŦłŠŧŌŪŹŖŪŐŘťşũŌōũŕŧœŴŎĶŧŘŏŘũŠŧŘļŧŎŕŧĹŘŦŅ űĹŢŘŽŚũļűĽŢŘŽ &Kerlinger) ŴŠź

ĹŜŧŖŠŖŧŗŜŹŧ }űŐŸŎĶŧŘŴĿźķźŢŖŮŚŴŎĶŧŘŊŘŜĽşŢŏşŖŖŊũŅŧŎűĶŪŹŗŜĶŦŏĹŜŧŖşŦŖœŦŎōŽķŢļ

ŐŘŧĶŃĶŧŘňŽ ōŘŘŖĿŧŊũ ųŉŗŖŪĶŧŘĹŜŏĹŭŖŢŗŹŧļűŐŸŎŘťŏŏşŖŹŨűşŖŢŴŎŌŪŹŐŘťĿŭŖ Pan Pacific 

Science Congress Ĺ,ŝ,/74/ ŴŎŐŘťűŌŝşŠŘŦŅŢűŖŘũĶŧ ŵŉźŲŗĶĹŜŧŖŠŖŧŗķŢļ RESEARCH ŵŜź

ŉŦļŎŪź 

R - Recruitment and Relationships  ĶŧŘŒūĶĹŎŴŠźŖŪĹŜŧŖŘŮź ŘŜŖŌŦźļŘŜŏŘŜŖőŮźŖŪĹŜŧŖŘŮź

ŲŚťŐńũŏŦŊũļŧŎŘŹŜŖĶŦŎ ŊũŉŊŹŢşŦŖœŦŎōŽŲŚťŐŘťşŧŎļŧŎĶŦŎ 

E - Education and Efficiency őŮźŜũĽŦŗĽťŊźŢļŖŪĶŧŘŝūĶŞŧ ŖŪĹŜŧŖŘŮźŲŚťşŖŘŘŋŕŧœşŮļŴŎ

ĶŧŘŜũĽŦŗ 

S - Science and Stimulation ĶŧŘŜũĽŦŗűŐŸŎŝŧşŊŘŽ ŌŪŹŊźŢļŲşŜļŠŧĹŜŧŖŘŮźĹŜŧŖĽŘũļ ųŉŗ

ŴĿźĶŘťŏŜŎĶŧŘŌŧļŜũŌŗŧŝŧşŊŘŽ ŲŚťőŮźŜũĽŦŗĽťŊźŢļŖŪĹŜŧŖĹũŉŘũűŘũŹŖ ŲŚťŖŪĹŜŧŖĶŘťŊŬŢŘŬŢŘźŎŌŪŹ

ĽťŝūĶŞŧŜũĽŦŗ 

E - Evaluation and Environment őŮźŜũĽŦŗĽťŊźŢļŘŮźĽŦĶĶŧŘŐŘťűŖũŎőŚļŧŎŜũĽŦŗŜŹŧŖŪ

ŐŘťųŗĿŎŽŖŪşŧŘťűŠŖŧťşŖŌŪŹĽťŌŨŊŹŢŵŐŠŘŬŢŵŖŹ ŲŚťŊźŢļŘŮźĽŦĶŴĿźűĹŘŬŹŢļŖŬŢ ŢŭŐĶŘňŽŊŹŧļŷ ŴŎĶŧŘ

ŜũĽŦŗ 

A - Aim and Attitude  ŖŪĽŭŉŖŭŹļŠŖŧŗŠŘŬŢűŐźŧŠŖŧŗŌŪŹŲŎŹŎŢŎŲŚťŖŪűĽŊĹŊũŌŪŹŉŪŊŹŢőŚķŢļ

ĶŧŘŜũĽŦŗ 
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R - Result őŚķŢļĶŧŘŜũĽŦŗŌŪŹŵŉźŖŧĽťűŐŸŎŌŧļŏŜĶŠŘŬŢŚŏĶŸŊŧŖ ĽťŊźŢļŗŢŖŘŦŏőŚķŢļ

ĶŧŘŜũĽŦŗŎŦźŎ űœŘŧťűŐŸŎőŚŌŪŹŵŉźŖŧĽŧĶĶŧŘĹźŎĹŜźŧŢŗŹŧļŘťŏŏŲŚťűĿŬŹŢŋŬŢŵŉź 

C - Curiosity  őŮźŜũĽŦŗĽťŊźŢļŖŪĹŜŧŖŢŗŧĶŘŮźŢŗŧĶűŠŸŎ ŖŪĹŜŧŖşŎŴĽŲŚťķŜŎķŜŧŗŴŎ

ļŧŎŜũĽŦŗŢŗŮŹŊŚŢŉűŜŚŧ ŲŖźŜŹŧĹŜŧŖŢŗŧĶŘŮźŎŦźŎĽťŖŪűœŪŗļűŚŸĶŎźŢŗĶŸŊŧŖ 

H - Horizon  űŖŬŹŢőŚĶŧŘŜũĽŦŗŐŘŧĶńķūźŎŲŚźŜ ŗŹŢŖŌŨŴŠźŌŘŧŏŲŚťűķźŧŴĽŴŎŐŦłŠŧ

űŠŚŹŧŎŦźŎŵŉź űŠŖŬŢŎĶŦŏűĶũŉŲşļşŜŹŧļķūźŎ ŲŊŹŋźŧŗŦļŵŖŹűĶũŉŲşļşŜŹŧļ őŮźŜũĽŦŗĽťŊźŢļŉŨűŎũŎĶŧŘŊŹŢŵŐ

ĽŎĶŜŹŧĽťœŏŲşļşŜŹŧļ ŀūŹļĶŸĹŬŢőŚķŢļĶŧŘŜũĽŦŗĽťŊźŢļĶŹŢŴŠźűĶũŉşŦŎŊũşŭķŲĶŹşŦļĹŖ 

 /,0 ĽŭŉŖŭŹļŠŖŧŗŌŦŹŜŵŐķŢļĶŧŘŜũĽŦŗ 

/, űœŬŹŢŴĿźŴŎĶŧŘŌŨŎŧŗ őŚŌŪŹŵŉźĽŧĶĶŧŘŜũĽŦŗşŧŖŧŘŋŎŨŵŐŴĿźœŗŧĶŘňŽŠŘŬŢŌŨŎŧŗ

űŠŊŭĶŧŘňŽŴŎŢŎŧĹŊŵŉźŜŹŧ ĽťŖŪŢťŵŘűĶũŉķūźŎŠŘŬŢŖŪŲŎŜųŎźŖŢŗŹŧļŵŘ ŌŦźļŎŪźĶŸűœŬŹŢĽťŵŉźűŊŘŪŗŖŊŦŜŘŦŏ

şŋŧŎĶŧŘňŽŵŜźŚŹŜļŠŎźŧ űĿŹŎ ĶŧŘŜũĽŦŗűŘŬŹŢļĶŧŘşŨŘŜĽŢŦŊŘŧĹŹŧĽźŧļķŦźŎŊŹŨ şŧŖŧŘŋŎŨőŚŖŧ

ŌŨŎŧŗŵŉźŜŹŧ ŲŎŜųŎźŖķŢļŢŦŊŘŧĹŹŧĽźŧļŴŎŢŎŧĹŊĽťűŐŸŎŢŗŹŧļŵŘ ŲŚťŗŦļşŧŖŧŘŋŌŨŎŧŗşŕŧœ

űŝŘŞŅĶũĽķŢļŐŘťűŌŝŴŎŢŎŧĹŊŵŉźŢŪĶŉźŜŗ 

0, űœŬŹŢŴĿźŴŎĶŧŘŢōũŏŧŗ ĽŭŉŖŭŹļŠŖŧŗķŢļĶŧŘŜũĽŦŗķźŢŎŪźĶŸűœŬŹŢŎŨőŚŌŪŹŵŉźŵŐŴĿźŢōũŏŧŗ

ŐŦłŠŧŠŘŬŢ űŠŊŭĶŧŘňŽŊŹŧļ ŷ ŌŪŹŗŦļŵŖŹŌŘŧŏşŧűŠŊŭŜŹŧ şũŹļŴŉűŐŸŎşŧűŠŊŭŌŪŹŌŨŴŠźűĶũŉőŚŠŘŬŢşũŹļŴŉ

űŐŸŎőŚŌŪŹŌŨŴŠźűĶũŉşŧűŠŊŭŎŦźŎ ŷ űĿŹŎ ĶŧŘŜũĽŦŗŠŧşŧűŠŊŭŌŪŹŌŨŴŠźŏŭĹŚŧĶŘŚŧŢŢĶĽŧĶŢļĹŽĶŧŘ őŚ

ŌŪŹŵŉźĽŧĶĶŧŘŜũĽŦŗĽťşŧŖŧŘŋŎŨŖŧŢōũŏŧŗŵŉźŜŹŧ ŖŪŢťŵŘŏźŧļŌŪŹűŐŸŎşŧűŠŊŭŌŪŹŌŨŴŠźŏŭĹŚŧĶŘŚŧŢŢĶ 

1, űœŬŹŢŴĿźŴŎĶŧŘŏŘŘŗŧŗ űŐŸŎĶŧŘŖŭŹļŎŨőŚŌŪŹŵŉźĽŧĶĶŧŘŜũĽŦŗŵŐŴĿźŏŘŘŗŧŗşŕŧœŲŚť

ŚŦĶŞňťķŢļŐŦłŠŧŜŹŧŐŦłŠŧŌŪŹűĶũŉķūźŎŎŦźŎŖŪşŕŧœŲŚťŚŦĶŞňťŢŗŹŧļŵŘ űĿŹŎ ĶŧŘŜũĽŦŗűœŬŹŢĶŧŘ

şŨŘŜĽĹŜŧŖœūļœŢŴĽķŢļŏŭĹŚŧĶŘŴŎŢļĹŽĶŧŘŊŹŢĽŦŉşŜŦşŉũĶŧŘŊŹŧļŷ ĶŧŘŜũĽŦŗŴŎŚŦĶŞňťŎŪźŖŪ

ĽŭŉŖŭŹļŠŖŧŗűœŬŹŢŎŨőŚŌŪŹŵŉźĽŧĶĶŧŘŜũĽŦŗŖŧŏŘŘŗŧŗĹŜŧŖœūļœŢŴĽŲŚťşŕŧœķŢļĶŧŘĽŦŉ

şŜŦşŉũĶŧŘ  

2, űœŬŹŢŴĿźŴŎĶŧŘĹŜŏĹŭŖ ĽŭŉŖŭŹļŠŖŧŗĶŧŘŜũĽŦŗŐŘťĶŧŘŎŪźĶŸűœŬŹŢŎŨőŚŌŪŹŵŉźĽŧĶĶŧŘŜũĽŦŗŵŐ

ŜŧļŲőŎŠŘŬŢ ĶŨŠŎŉŜũōŪĶŧŘŴŎĶŧŘĹŜŏĹŭŖşũŹļŊŹŧļ ŷ ŴŠźŖŪŐŘťşũŌōũŕŧœŗũŹļķūźŎ űĿŹŎ ĶŧŘŜũĽŦŗŠŧ

şŧűŠŊŭŌŪŹŌŨŴŠźŏŭĹŚŧĶŘŚŧŢŢĶĽŧĶŢļĹŽĶŧŘ űŖŬŹŢœŏşŧűŠŊŭĶŸşŧŖŧŘŋŠŧŌŧļĹŜŏĹŭŖŠŘŬŢŐźŢļĶŦŎ

ŵŉź 
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3, űœŬŹŢŴĿźŴŎĶŧŘœŦŇŎŧ őŚĶŧŘŜũĽŦŗŢŧĽŎŨŖŧŴĿźűŐŸŎŲŎŜŌŧļŴŎĶŧŘœŦŇŎŧŵŉź űĿŹŎ ĶŧŘ

œŦŇŎŧŏŭĹĹŚ œŦŇŎŧŘťŏŏĶŧŘŌŨļŧŎ ŤŚŤ 

/,1 ŜŦŊŋŭŐŘťşļĹŽķŢļĶŧŘŜũĽŦŗ 

űœŬŹŢĶŧŘŲĶźŐŦłŠŧ &Problem solving research) űŎŬŹŢļĽŧĶŖŪŐŦłŠŧŊŹŧļŷ űĶũŉķūźŎŖŧĶŖŧŗ

ŴŎşŦļĹŖ ĶŧŘŌŨŜũĽŦŗűœŬŹŢŠŧŌŧļŲĶźŵķŐŦłŠŧĽūļűŐŸŎşũŹļĽŨűŐŸŎ 

űœŬŹŢşŘźŧļŌřŞŃŪ &Theory developing research) űœŬŹŢşŘźŧļŌřŞŃŪŴŠŖŹŷ ŵŐŴĿźŴŎĶŧŘ

ŢźŧļŢũļ Ţōũŏŧŗ ŌŨŎŧŗ ŲŚťĹŜŏĹŭŖŐŘŧĶŃĶŧŘňŽŊŹŧļŷ 

űœŬŹŢœũşŮĽŎŽŌřŞŃŪ &Theory testing research) űœŬŹŢŴĿźŊŘŜĽşŢŏŜŹŧķźŢĹźŎœŏŌŪŹűĶũŉķūźŎĽŧĶ

ĶŧŘŜũĽŦŗŗŦļĹļŋŮĶŊźŢļŠŘŬŢŵŖŹűŖŬŹŢŐŧŘĶŃĶŧŘňŽŊŹŧļŷ ŖŪĶŧŘűŐŚŪŹŗŎŲŐŚļ 

1.4 ĹŜŧŖşŨĹŦłķŢļĶŧŘŜũĽŦŗ 

űŐŸŎŐŘťųŗĿŎŽŲĶŹŎŦĶŜũĿŧĶŧŘ ŌŨŴŠźŖŪĹŜŧŖŘŮźŚūĶŀūźļŗũŹļķūźŎűĶŪŹŗŜĶŦŏœřŊũĶŘŘŖķŢļŖŎŭŞŗŽŵŖŹ

ŜŹŧĽťűŐŸŎķŢļŐŦĽűĽĶŏŭĹĹŚŠŘŬŢĶŚŭŹŖ ŎŢĶĽŧĶŎŦźŎ ŗŦļŌŘŧŏŋūļűŌĹŎũĹŲŚťŌřŞŃŪŴŠŖŹŌŪŹŵŉźĽŧĶ

ĶŧŘŝūĶŞŧ 

űŐŸŎŐŘťųŗĿŎŽŲĶŹőŮźŎŨĿŭŖĿŎ ŲŚťőŮźŐńũŏŦŊũļŧŎŴŎŜũĿŧĿŪœŊŹŧļŷ űĿŹŎ   ŎŦĶŏŘũŠŧŘ ĹŘŮ

ŢŧĽŧŘŗŽ ĶŚŭŹŖőŮźŴĿźŲŘļļŧŎ ŲŚťőŮźŏŘũŠŧŘļŧŎŴŎŕŧĹŘŦŅ  

űŐŸŎŐŘťųŗĿŎŽŲĶŹŏŭĹĹŚŌŦŹŜŵŐ  ĶŹŢŴŠźűĶũŉĹŜŧŖűķźŧŴĽŴŎœŚŜŦŊ &Dynamic) ŲŚťŝŦĶŗŕŧœ

ķŢļĶũĽĶŘŘŖŏŧļŢŗŹŧļķŢļŖŎŭŞŗŽ 

 

0, ŲŎŜĹũŉœŬźŎŅŧŎĶŧŘŜũĽŦŗ 

ŠŖŧŗŋūļ ŐŘŦĿłŧŠŘŬŢĹŜŧŖűĿŬŹŢŢŦŎűŐŸŎœŬźŎŅŧŎķŢļĶŧŘŜũĽŦŗ  ŐŘŦĿłŧŠŘŬŢĹŜŧŖűĿŬŹŢ

ŉŦļĶŚŹŧŜŢŧĽŲŗĶĶŚŹŧŜŵŉźűŐŸŎ 0 ŲŎŜŌŧļ ĹŬŢ ŐŘŦĿłŧŐńũŅŧŎŎũŗŖ ŲŚť ŐŘŦĿłŧŴŎĶŚŭŹŖĹŦŉĹźŧŎ

ŐńũŅŧŎŎũŗŖ  
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0,/ ŐńũŅŧŎŎũŗŖ &Positivism)  

űŐŸŎŲŎŜĹũŉœŬźŎŅŧŎķŢļĶŧŘŜũĽŦŗ ųŉŗŴĿźŜũōŪŜũŌŗŧŝŧşŊŘŽŠŘŬŢ ĶŧŘŜũĽŦŗűĿũļŐŘũŖŧň őŮź

űşŎŢŲŎŜĹũŉŎŪźĹŬŢ ŢŢĶŭş  ĶŢļŊŽ &Augyste Comte) şŧŘťşŨĹŦłķŢļŐńũŅŧŎŎũŗŖŖŪŉŦļŊŹŢŵŐŎŪź  

+ ŐŘŧĶŃĶŧŘňŽŊŹŧļŷ şŧŖŧŘŋŢōũŏŧŗŵŉźŉźŜŗĶŃűĶňņŽŊŹŧļŷ ŀūŹļŖŪŢŗŮŹŴŎōŘŘŖĿŧŊũ

ŎŦŹŎűŢļ 

+ ŖŎŭŞŗŽşŧŖŧŘŋŘŦŏŘŮźŐŘŧĶŃĶŧŘňŽŊŹŧļŷ ŵŉźųŉŗőŹŧŎŐŘťşŧŌşŦŖőŦş őŚķŢļĶŧŘŘŦŏŘŮź 

űŘŪŗĶŜŹŧ ŐŘťşŏĶŧŘňŽ  

+ ĹŜŧŖŘŮźŌŪŹűĿŬŹŢŋŬŢŵŉź ĹŬŢ ĹŜŧŖŘŮźŌŪŹŵŉźĽŧĶŐŘťşŏĶŧŘňŽ ŠŖŧŗĹŜŧŖŜŹŧ şŧŖŧŘŋŘŦŏŘŮźŵŉź

ŉźŜŗŐŘťşŧŌşŦŖőŦşŊŹŧļŷ  şũŹļŌŪŹűŐŸŎĽŘũļĶŸĹŬŢ şũŹļŀūŹļŌŭĶĹŎŘŦŏŘŮźŘŹŜŖĶŦŎŲŚťűŠŖŬŢŎĶŦŎ űŘŪŗĶŜŹŧ 

ĹŜŧŖĽŘũļŜŦŊŋŭŜũşŦŗ &objectivity ) űŐŸŎşũŹļŌŪŹŖŪœŬźŎŅŧŎŢŗŮŹŏŎķźŢűŌŸĽĽŘũļ űļŬŹŢŎŵķŌŪŹűŐŸŎĹŜŧŖĽŘũļ 

ųŉŗŵŖŹķūźŎŢŗŮŹĶŦŏĽũŊŴĽ şũŹļŌŪŹŘŦŏŘŮźŵŉźűľœŧťŊŦŜĹŎŴŉĹŎŠŎūŹļűŘŪŗĶŜŹŧ ĹŜŧŖĽŘũļŢŦŊŜũşŦŗ 

&subjectivity) űŐŸŎŌŦŝŎťŌŪŹŖŪĹŜŧŖűĿŬŹŢŜŹŧ ĶŧŘŖŪŢŗŮŹ ŠŘŬŢ ĹŜŧŖĽŘũļķŢļşũŹļŷŠŎūŹļŢŗŮŹĶŦŏŊŦŜűŘŧűŢļ

űŐŸŎĹŎŊŦŉşũŎ űĿŹŎ ĹŭňŵŉźĶŚũŹŎŎźŨŠŢŖŗŪŹŠźŢŎŪźŲŚźŜŠŢŖ ŲŊŹŴŎĹŎŢŬŹŎűŖŬŹŢŵŉźĶŚũŹŎŲŚźŜűŠŖŸŎĶŸŵŉź 

+ ŖŎŭŞŗŽűŐŸŎşũŹļŖŪĿŪŜũŊŌŪŹŢŗŮŹŕŧŗŴŊźĶŃűĶňņŽŊŹŧļŷ ŌŧļōŘŘŖĿŧŊũ ŖŎŭŞŗŽĽūļŖŪĽŭŉŖŭŹļŠŖŧŗ

űœŬŹŢĹźŎœŏĶŃűĶňņŽ ŌŪŹĽťĿŹŜŗŴŠźşŧŖŧŘŋŢōũŏŧŗœřŊũĶŘŘŖŊŹŧļŷ űŠŚŹŧŎŦźŎŵŉź 

+ ŜũōŪŜũŌŗŧŝŧşŊŘŽűŐŸŎŜũōŪĶŧŘŌŪŹŊźŢļŢŧŝŦŗĶŧŘŴĿźűĹŘŬŹŢļŖŬŢŊŹŧļŷ  ŜŦŉŐŘŧĶŃĶŧŘňŽŊŹŧļŷ 

ŠŘŬŢœřŊũĶŘŘŖŊŹŧļŷ ķŢļŖŎŭŞŗŽ őŚĽŧĶĶŧŘŜŦŉĽťŌŨŴŠźŵŉźķźŢŖŮŚűŐŸŎŊŦŜűŚķŠŘŬŢķźŢŖŮŚűĿũļ

ŐŘũŖŧň şŧŖŧŘŋŜũűĹŘŧťŠŽŉźŜŗŜũōŪĶŧŘŌŧļşŋũŊũŵŉź 

ŜũōŪŲşŜļŠŧĹŜŧŖŘŮźŌŪŹűĿŬŹŢŋŬŢŵŉźŖŧĶŌŪŹşŭŉĹŬŢ ŜũōŪŜũŌŗŧŝŧşŊŘŽŀūŹļűŐŸŎŜũōŪőşŖőşŧŎŘťŠŜŹŧļ

ŜũōŪĶŧŘŴĿźűŠŊŭőŚ ŲŏŏŢŭŐŎŦŗ &Inductive) ŲŚť űŠŊŭőŚ ŲŏŏŎũŘŎŦŗ &Deductive)  

ŜũōŪĶŧŘŎũŘŎŦŗ &Deduction) ŢŧŝŦŗŠŚŦĶŅŧŎĽŧĶĹŜŧŖŘŮźűŉũŖűŘũŹŖŊźŎĽŧĶķźŢŢźŧļŀūŹļŖŪ

ŚŦĶŞňťŌŦŹŜŵŐ &universal)ŵŐşŮŹķźŢşŘŭŐŀūŹļŖŪŚŦĶŞňťűľœŧť &particular) ĹŜŧŖŎŹŧűĿŬŹŢŋŬŢķŢļ

ķźŢşŘŭŐŢŗŮŹŴŎķŦźŎĹŜŧŖŲŎŹŎŢŎ &certainty) ŵŖŹĶŹŢŴŠźűĶũŉĹŜŧŖŘŮźŴŠŖŹ űŐŸŎűœŪŗļĶŧŘŗŬŎŗŦŎĹŜŧŖŘŮź

űŉũŖŌŪŹŖŪŢŗŮŹ 
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ŜũōŪĶŧŘŢŭŐŎŦŗ &Induction) ŢŧŝŦŗŠŚŦĶŅŧŎĽŧĶŐŘťşŏĶŧŘňŽűŘũŹŖŊźŎĽŧĶķźŢŖŮŚŌŪŹŖŪ

ŚŦĶŞňťűľœŧť &particular) ŵŐşŮŹķźŢşŘŭŐŀūŹļŖŪŚŦĶŞňťŌŦŹŜŵŐ &universal) ĹŜŧŖŎŹŧűĿŬŹŢŋŬŢķŢļ

ķźŢşŘŭŐŢŗŮŹŴŎŘťŉŦŏ ĹŜŧŖŎŹŧĽťűŐŸŎ &probability) ŖŪĹŜŧŖŘŮźŴŠŖŹűĶũŉķūźŎ 
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ŊŦŜŢŗŹŧļĶŧŘŴŠźűŠŊŭőŚŉźŜŗŜũōŪĶŧŘŎũŘŎŦŗ ŲŚť ŜũōŪĶŧŘŢŭŐŎŦŗ 

 

 0,0 ĶŚŭŹŖĹŦŉĹźŧŎŐńũŅŧŎŎũŗŖ &Anti-Positivism) ŐŘťĶŢŏŉźŜŗ 

ŢŦŊŋũŕŧŜťŎũŗŖ &Existentialism)  

őŮźŘũűŘũŹŖĹŬŢŎŦĶŐŘŦĿłŧĿŧŜűŉŎŖŧŘŽĶĿŬŹŢ űĹŢŘűĶĶŧŘŽŉ &Kierkegard) şũŹļŌŪŹşŨĹŦłŌŪŹşŭŉķŢļ

ŖŎŭŞŗŽŲŊŹŚťĹŎĶŸĹŬŢ ĶŧŘŖŪĿŪŜũŊŢŗŮŹķŢļŊŦŜűŢļ  ĹŜŧŖĽŘũļķŢļĹŎŲŊŹŚťĹŎĽūļűŐŸŎĹŜŧŖĽŘũļŌŪŹŊŎ

ŘŦŏŘŮźųŉŗűľœŧť ŲŚťŲŐŚĹŜŧŖŠŖŧŗŊŧŖœŬźŎŅŧŎŲŠŹļŐŘťşŏĶŧŘňŽŲŚťĹŜŧŖűĿŬŹŢķŢļŊŎ ĹŜŧŖ

ĽŘũļŀūŹļűŐŸŎĶŃűĶňņŽŌŧļŜũŌŗŧŝŧşŊŘŽŠŘŬŢĶŃűĶňņŽŌŧļşŦļĹŖ ŗŦļŵŖŹŴĿŹĹŜŧŖĽŘũļŌŪŹŲŌźĽŘũļ

şŨŠŘŦŏŖŎŭŞŗŽ ŲŊŹĹŜŧŖĽŘũļŌŪŹŲŌźĽŘũļĽťűĶũŉķūźŎŊŹŢűŖŬŹŢŏŭĹĹŚŲŊŹŚťĹŎŎŨŊŦŜűķźŧŵŐőŮĶœŦŎĶŦŏ

ĶŃűĶňņŽŌŧļŜũŌŗŧŝŧşŊŘŽ 

ŐŘŧĶŃĶŧŘňŽŎũŗŖ &Phenomenology)  

őŮźŘũűŘũŹŖ ŎŦĶŐŘŦĿłŧĿŧŜŢŢşűŊŘŪŗĿŬŹŢ ţŭşűĿŢŘŽŚ &Husserl)  űĿŬŹŢŜŹŧ ŖŎŭŞŗŽŲŊŹŚťĹŎŖŪ

ĽũŊşŨŎūĶ ŀūŹļűŐŸŎŊŦŜĶŘťŏŜŎĶŧŘŲŠŹļĹŜŧŖŘŮźşūĶŎūĶĹũŉ ŲŚťűŐŸŎŊŦŜĶŨŠŎŉĹŜŧŖŠŖŧŗķŢļ

ŐŘťşŏĶŧŘňŽķŢļŲŊŹŚťĹŎ ŖŎŭŞŗŽĹŜŘĽťűĿŬŹŢşũŹļŊŹŧļŷ ĽŧĶĶŧŘœũĽŧŘňŧĹŜŧŖŠŖŧŗĽŧĶĶŧŘŖŪ

ŐŘťşŏĶŧŘňŽŊŘļ ŊŹŢŐŘŧĶŃĶŧŘňŽŲŊŹŚťŢŗŹŧļŎŦźŎ 
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ĿŧŊũœŦŎōŭŽŜũŌŗŧ &Ethnomethodology) 

őŮźűşŎŢŲŎŜĹũŉ ĶŧŘŽŔũļűĶŚ &Garfinkel)  şŎŴĽŝūĶŞŧŜŹŧŖŎŭŞŗŽŴŠźĹŜŧŖŠŖŧŗŊŹŢųŚĶŲŠŹļ

ĿŪŜũŊŐŘťĽŨŜŦŎķŢļŊŎŢŗŹŧļŵŘ ŖŪĹŜŧŖűĿŬŹŢŢŗŹŧļŵŘŲŚťŐńũŏŦŊũŊŹŢĶŦŎŲŚťĶŦŎŢŗŹŧļŵŘ ŜũōŪŠŧĹŜŧŖŘŮź

ŊŧŖŲŎŜĹũŉĿŧŊũœŦŎōŭŽŜũŌŗŧŎŪźŖŪĿŬŹŢűŘŪŗĶŜŹŧ ÿŜũōŪĶŧŘĿŧŊũœŦŎōŭŽ+ŜŘŘňŎŧĀ  ŎŦĶŖŧŎŭŞŗŜũŌŗŧŴĿźŴŎ

ĶŧŘŝūĶŞŧŜŦŇŎōŘŘŖŊŹŧļŷ ķŢļĿŎĶŚŭŹŖŎźŢŗŲŚťŜŦŇŎōŘŘŖķŢļĹŎŴŎşŦļĹŖűŖŬŢļ   

şŦłŚŦĶŞňŽŐńũşŦŖœŦŎōŽŎũŗŖ &Symbolic Interactionism) 

ŵŉźŘŦŏŢũŌōũœŚĽŧĶőŚļŧŎķŢļ ŗŢŘŽĿ űŢĿ, ŖŪŉ &George H. Mead) ĹŜŧŖűĿŬŹŢœŬźŎŅŧŎķŢļ

ŲŎŜĹũŉŎŪźŢŧĽşŘŭŐŵŉź 1 ŐŘťĶŧŘ ŉŦļŎŪź 

/, ŖŎŭŞŗŽŢŧŝŦŗŢŗŮŹŴŎųŚĶ 0 ųŚĶ  ÿųŚĶŲŠŹļōŘŘŖĿŧŊũĀŌŨŴŠźŖŎŭŞŗŽŊĶŢŗŮŹŴŊźĶŃűĶňņŽ

ŲŠŹļōŘŘŖĿŧŊũ ĶŦŏ ÿųŚĶŲŠŹļşŦļĹŖĀ űŐŸŎųŚĶŲŠŹļşŦłŚŦĶŞňŽ űĿŹŎ ŕŧŞŧ ŎŦĶşŦłŚŦĶŞňŽ

ŐńũşŦŖœŦŎōŽŎũŗŖĽūļűŎźŎĹŜŧŖşŎŴĽķŢļĶŧŘŝūĶŞŧŜũĽŦŗŵŐŌŪŹĹŜŧŖŘŮźşūĶķŢļŲŊŹŚťŏŭĹĹŚ ŀūŹļűĶũŉĽŧĶ

ĶŧŘŊŪĹŜŧŖŠŖŧŗķŢļşŦłŚŦĶŞňŽ  ŴŎĶŧŘŊũŉŊŹŢşŬŹŢşŧŘ 

0, ĶŘťŏŜŎĶŧŘŴŠźĹŜŧŖŠŖŧŗŲŚťŊŪĹŜŧŖŠŖŧŗŲĶŹşũŹļŊŹŧļŷ ųŉŗőŹŧŎşŦłŚŦĶŞňŽ űŐŸŎ

ĶŘťŏŜŎĶŧŘŌŪŹŉŨűŎũŎŵŐŢŗŹŧļŊŹŢűŎŬŹŢļ 

1, ĶŘťŏŜŎĶŧŘŴŠźĹŜŧŖŠŖŧŗŲŚťŊŪĹŜŧŖŠŖŧŗűĶũŉķūźŎŴŎŏŘũŏŌķŢļşŦļĹŖ ŏŭĹĹŚŲŊŹŚť

ĹŎŐŘŦŏœřŊũĶŘŘŖķŢļŊŎűŢļŊŹŢŏŭĹĹŚŢŬŹŎ  ŎŦĶŐńũşŦŖœŦŎōŽŎũŗŖœŭŹļĹŜŧŖşŎŴĽŵŐŌŪŹōŘŘŖĿŧŊũķŢļ

ĶŧŘŐńũşŦŖœŦŎōŽŘťŠŜŹŧļŏŭĹĹŚ ŀūŹļűŐŸŎşũŹļŌŪŹŉŨűŎũŎŵŐŢŗŹŧļŊŹŢűŎŬŹŢļ ŲŚťűŐŚŪŹŗŎŲŐŚļŵŐŊŧŖ

şŋŧŎĶŧŘňŽ 

  

1, ĹŜŧŖŠŖŧŗ ŲŎŜĹũŉ ŲŚťķŢŏķŹŧŗķŢļŘŦŅŐŘťŝŧşŎŝŧşŊŘŽ 

ĶŧŘŝūĶŞŧ ŘŦŅŐŘťŝŧşŎŝŧşŊŘŽ ŠŘŬŢ Public Administration ŴŎŐŦĽĽŭŏŦŎ ŖŪķŢŏűķŊ

ĹŘŢŏĹŚŭŖŋūļĶŧŘŐńũŏŦŊũļŧŎŲŚťĹŜŧŖşŦŖœŦŎōŽķŢļŌŦźļşŧŖŒŹŧŗķŢļŘŦŅĹŬŢŒŹŧŗ ŎũŊũŏŦłłŦŊũ ŒŹŧŗ

ŏŘũŠŧŘ ŲŚťŒŹŧŗŊŭŚŧĶŧŘ ŘŜŖŋūļĶŧŘĶŨŠŎŉŎųŗŏŧŗşŧōŧŘňťĽūļŋŬŢűŐŸŎşŹŜŎŠŎūŹļķŢļ

ĶŘťŏŜŎĶŧŘŌŧļĶŧŘűŖŬŢļ ŲŚťŖŪŏŌŏŧŌşŨĹŦłŴŎĶŧŘŎŨŎųŗŏŧŗŢŢĶŵŐŐńũŏŦŊũŴŠźŏŘŘŚŭőŚ  
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1,/ ĹŜŧŖŠŖŧŗķŢļŘŦŅŐŘťŝŧşŎŝŧşŊŘŽ 

 ĹŨŜŹŧ ÿŘŦŅŐŘťŝŧşŎŝŧşŊŘŽĀ ŎũŗŖűķŪŗŎűŐŸŎŕŧŞŧŢŦļĶřŞŜŹŧ ÿPublic ?bkglgqrp_rgmlĀ 

(ųŐŘŉşŦļűĶŊŉźŜŗŜŹŧŊŦŜŢŦĶŞŘ ÿNĀ ŲŚť ÿ?Ā ŀūŹļŢŗŮŹŠŎźŧĹŨŌŦźļşŢļĹŨĽťűķŪŗŎűŐŸŎŊŦŜŢŦĶŞŘŴŠłŹ' 

ŠŖŧŗŋūļ ŝŧşŊŘŽ şŧķŧŜũĿŧ ŠŘŬŢŢļĹŽĹŜŧŖŘŮźŌŪŹűĶŪŹŗŜĶŦŏĶŧŘŏŘũŠŧŘļŧŎķŢļŕŧĹŘŦŅŠŘŬŢŘťŏŏ

ŘŧĿĶŧŘ ųŉŗĽťŖŭŹļűŎźŎŵŐŌŪŹŲŎŜĹũŉŲŚťŌřŞŃŪ 

ĹŜŧŖŠŖŧŗķŢļŘŦŅŐŘťŝŧşŎŝŧşŊŘŽ &Felix A. Nigro, /75.80/' 

/,œŚŦļķŢļĶŚŭŹŖŌŪŖļŧŎŌŪŹŘŹŜŖŖŬŢŘŹŜŖŴĽĶŦŎŕŧŗŴŎŠŎŹŜŗļŧŎķŢļŘŧĿĶŧŘ 

0,ĶŧŘŉŨűŎũŎļŧŎŌŪŹĹŘŢŏĹŚŭŖĶŧŘŴĿźŢŨŎŧĽŢōũŐŵŊŗŌŦźļ 1 şŧķŧ ĹŬŢ ŢŨŎŧĽŏŘũŠŧŘ ŎũŊũ

ŏŦłłŦŊũ ŲŚťŊŭŚŧĶŧŘ ŊŚŢŉĽŎĹŜŧŖşŦŖœŦŎōŽŘťŠŜŹŧļŢŨŎŧĽŌŦźļşŧŖŎŦźŎ 

1, ŏŌŏŧŌşŨĹŦłŴŎĶŧŘĶŨŠŎŉŎųŗŏŧŗķŢļŘŦŅ ŀūŹļŋŬŢűŐŸŎşŹŜŎŠŎūŹļķŢļĶŘťŏŜŎĶŧŘ

ŌŧļĶŧŘűŖŬŢļ 

2, ŖŪĹŜŧŖŲŊĶŊŹŧļŠŚŧŗŐŘťĶŧŘĶŦŏĶŧŘŏŘũŠŧŘļŧŎķŢļōŭŘĶũĽűŢĶĿŎ 

3, ŖŪĹŜŧŖűĶŪŹŗŜķźŢļĶŦŏŏŘŘŉŧĶŚŭŹŖōŭŘĶũĽűŢĶĿŎ &Private Groups) ŲŚťŏŭĹĹŚŊŹŧļŷ 

&Individual) ŴŎĶŧŘĽŦŉŌŨŏŘũĶŧŘşŧōŧŘňťŊŹŧļ ŷ ŴŠźŲĶŹĿŭŖĿŎ &Community) 

Leonard D. White (/733 8 /' ŵŉźŴŠźĹŨŎũŗŧŖĹŜŧŖŠŖŧŗŢŗŹŧļĶŜźŧļŌŪŹşŭŉŜŹŧ ŘŦŅ

ŐŘťŝŧşŎŝŧşŊŘŽŎŦźŎŐŘťĶŢŏŉźŜŗĶŧŘŐńũŏŦŊũĶŧŘŌŦźļŐŜļ ŀūŹļŖŪĶŧŘĶŘťŌŨųŉŗŖŪĽŭŉŖŭŹļŠŖŧŗŌŪŹĽť

ŴŠźŎųŗŏŧŗŲŠŹļŘŦŅŏŘŘŚŭőŚşŨűŘŸĽŠŘŬŢŎŨŖŧŏŦļĹŦŏŲŚźŜŴĿźŵŉźőŚ 

 Herbert A. Simon (/74/ 8 5' ŵŉźŴŠźĹŜŧŖŠŖŧŗŵŜźŜŹŧ ŘŦŅŐŘťŝŧşŎŝŧşŊŘŽ ŠŖŧŗŋūļ 

ĶũĽĶŘŘŖŌŦźļŐŜļķŢļŒŹŧŗŏŘũŠŧŘŵŖŹŜŹŧĽťűŐŸŎĶŧŘŐĶĹŘŢļşŹŜŎĶŚŧļ ĶŧŘŐĶĹŘŢļŖŚŘŦŅŠŘŬŢĶŧŘ

ŐĶĹŘŢļşŹŜŎŌźŢļŋũŹŎ ŌŪŹşŨĹŦłĶŸĹŬŢŵŖŹŘŜŖűŢŧļŧŎķŢļŒŹŧŗŎũŊũŏŦłłŦŊũŲŚťŊŭŚŧĶŧŘŵŜźŉźŜŗĶŦŎ 

 Nicholas Henry (/76. 8 05' ŵŉźŴŠźĹŜŧŖŠŖŧŗŵŜźŜŹŧ ŘŦŅŐŘťŝŧşŎŝŧşŊŘŽ űŐŸŎŜũĿŧŌŪŹŖŪ

űŢĶŚŦĶŞňŽŖŪĹŜŧŖŲŊĶŊŹŧļĽŧĶŘŦŅŝŧşŊŘŽ ųŉŗŴŠźĹŜŧŖşŎŴĽŴŎĶŧŘŝūĶŞŧųĹŘļşŘźŧļŲŚť

œřŊũĶŘŘŖķŢļŘťŏŏŘŧĿĶŧŘ űŐŸŎŜũĿŧŌŪŹşŎŦŏşŎŭŎŴŠźŢļĹŽĶŧŘķŢļŘŦŅŖŪųĹŘļşŘźŧļ ĶŧŘŊŦŉşũŎŴĽ 

ŲŚťœřŊũĶŘŘŖķŢļķźŧŘŧĿĶŧŘűĽźŧŠŎźŧŌŪŹ ŌŪŹűŢŬźŢŊŹŢĶŧŘŌŨļŧŎŏŘũĶŧŘşŧōŧŘňťŴŠźĶŦŏŐŘťĿŧĿŎ 
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 ŐŅŖ ŖňŪųŘĽŎŽ &03018 23' ĶŚŹŧŜŜŹŧ ÿŘŧĶŝŦœŌŽ ĹŨŜŹŧ Public Administration ŖŪ

ĹŜŧŖŠŖŧŗ 0 ĹŜŧŖŠŖŧŗ ĹŜŧŖŠŖŧŗŌŪŹŠŎūŹļ ŠŖŧŗŋūļĶũĽĶŘŘŖĶŧŘŏŘũŠŧŘļŧŎşŧōŧŘňť 

ĹŘŢŏĹŚŭŖŌŦźļĶŧŘŏŘũŠŧŘŘŧĿĶŧŘŲŚťŘŦŅŜũşŧŠĶũĽ ŢŪĶĹŜŧŖŠŖŧŗŠŎūŹļ ŠŖŧŗŋūļ şŧķŧŜũĿŧĶŧŘ

ŏŘũŠŧŘŠŘŬŢŌŪŹŘŮźĽŦĶŌŦŹŜŵŐŜŹŧ ÿŘŦŅŐŘťŝŧşŎŝŧşŊŘŽĀ  

ŊũŎ ŐŘŦĿłœřŌōũŽ &03138 /' ŵŉźŴŠźĹŜŧŖŠŖŧŗķŢļŘŦŅŐŘťŝŧşŎŝŧşŊŘŽ ŜŹŧŠŖŧŗŋūļ 

şŧķŧ ŲŚť-ŠŘŬŢĶũĽĶŘŘŖŌŪŹűĶŪŹŗŜĶŦŏĶŧŘŏŘũŠŧŘļŧŎķŢļŘŦŅŏŧŚ ĹŨŜŹŧ Public Administration 

ŠŖŧŗŋūļ şŧķŧŜũĿŧĶŧŘŏŘũŠŧŘļŧŎ ŕŧĹŘŦŅŏŧŚ şŹŜŎ public administration (ŊŦŜűŚŸĶ' ŠŖŧŗŋūļ 

ĶũĽĶŘŘŖŠŘŬŢĶŘťŏŜŎĶŧŘ ĶŧŘŏŘũŠŧŘļŧŎŕŧĹŘŦŅŏŧŚ ŴŎŕŧŞŧŵŌŗŎŦźŎ ŘŦŅŐŘťŝŧşŎŝŧşŊŘŽ 

ųŉŗŌŦŹŜŵŐŠŖŧŗŋūļ şŧķŧŜũĿŧĶŧŘŏŘũŠŧŘļŧŎķŢļŘŦŅ şŹŜŎĶŧŘŏŘũŠŧŘŘŦŅĶũĽųŉŗŌŦŹŜŵŐŠŖŧŗŋūļ 

ĶũĽĶŘŘŖŠŘŬŢĶŘťŏŜŎĶŧŘűĶŪŹŗŜĶŦŏĶŧŘŏŘũŠŧŘļŧŎķŢļŘŦŅ 

şŘźŢŗŊŘťĶŮŚ ŢŘŘŋŖŧŎť &032. 8 5+7' ŵŉźŴĿźĹŨŜŹŧ ÿşŧōŧŘňŏŘũŠŧŘŝŧşŊŘŽĀ ŲŌŎĹŨ

ŜŹŧ ÿŘŦŅŐŘťŝŧşŎŝŧşŊŘŽĀ ŠŖŧŗŋūļĶŧŘŏŘũŠŧŘļŧŎşŧōŧŘňťŴŎŚŦĶŞňťŌŪŹűŐŸŎşŧķŧŜũĿŧ ųŉŗ

ŕŧŞŧŢŦļĶřŞŴĿźĹŨŜŹŧ Public Administration ŲŚťŴĿźĹŨŜŹŧ ÿĶŧŘŏŘũŠŧŘşŧōŧŘňĶũĽĀ ŠŖŧŗŋūļ 

ĶŧŘŏŘũŠŧŘļŧŎşŧōŧŘňťŴŎŚŦĶŞňťŌŪŹűŐŸŎĶŘťŏŜŎĶŧŘŠŘŬŢĶũĽĶŘŘŖķŢļĶŧŘŏŘũŠŧŘļŧŎŌŪŹ

űĶŪŹŗŜĶŦŏşŧōŧŘňť ŲŌŎĹŨŜŹŧ ĶŧŘŏŘũŠŧŘŘŦŅĶũĽ ĶŧŘŏŘũŠŧŘŘŧĿĶŧŘ ŠŘŬŢĶŧŘŏŘũŠŧŘŘŧĿĶŧŘ

ŲőŹŎŉũŎ ųŉŗŕŧŞŧŢŦļĶřŞŴĿźĹŨŜŹŧ public administration  

ĽŧĶĹŜŧŖŠŖŧŗŌŪŹŎŦĶŜũĿŧĶŧŘŵŉźŴŠźŉŦļĶŚŹŧŜ ĶŚŹŧŜŵŉźŜŹŧŘŦŅŐŘťŝŧşŎŝŧşŊŘŽ ŠŖŧŗŋūļ 

ĶŧŘŉŨűŎũŎļŧŎķŢļŕŧĹŘŦŅŠŘŬŢŘťŏŏŘŧĿĶŧŘ űœŬŹŢŴŠźűŐŸŎŵŐŊŧŖŎųŗŏŧŗķŢļŘŦŅŠŘŬŢŘŦŅŏŧŚŌŪŹ

ŜŧļŵŜźűŐŸŎĶũĽĶŘŘŖŠŘŬŢĶŧŘŉŨűŎũŎļŧŎķŢļŌŦźļŒŹŧŗŏŘũŠŧŘ ŒŹŧŗŎũŊũŏŦłłŦŊũŲŚťŒŹŧŗŊŭŚŧĶŧŘŌŪŹĽť

ŌŨŴŠźŎųŗŏŧŗŲŠŹļŘŦŅŏŘŘŚŭőŚşŨűŘŸĽ ŀūŹļųŉŗŌŦŹŜŵŐĽťűķŪŗŎŕŧŞŧŢŦļĶřŞŉźŜŗŢŦĶŞŘŎŨŠŎźŧŊŦŜ P 

ŲŚť A ŴŠłŹ ĹŬŢ Public Administration şŨŠŘŦŏĶŧŘŏŘũŠŧŘŘŦŅĶũĽ ŠŘŬŢĶŧŘŏŘũŠŧŘŘŧĿĶŧŘ űŐŸŎ

şŹŜŎŠŎūŹļŌŪŹűĶŪŹŗŜĶŦŏĶŧŘŉŨűŎũŎļŧŎ ĶũĽĶŘŘŖŊŹŧļŷ ŌŪŹŘŦŅŐńũŏŦŊũűœŬŹŢŐŘťųŗĿŎŽşŧōŧŘňť ŠŘŬŢűœŬŹŢ

ŐŘťĿŧĿŎųŉŗşŹŜŎŘŜŖ ŎũŗŖŴĿźŕŧŞŧŢŦļĶřŞŉźŜŗŢŦĶŞŘ p ŲŚť a űŚŸĶ ĹŬŢ public administration 
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1,0 ĹŜŧŖşŨĹŦłķŢļŘŦŅŐŘťŝŧşŎŝŧşŊŘŽ 

ŴŎŘťŏŏĶŧŘŐĶĹŘŢļŌŦŹŜŵŐĽťŖŪĶŧŘĶŨŠŎŉűŢŧŵŜźŜŹŧŢŨŎŧĽşŮļşŭŉŴŎĶŧŘŐĶĹŘŢļ

ŐŘťűŌŝŖŧĽŧĶŌŪŹŴŉŲŚťŴĹŘűŐŸŎőŮźŴĿź ųŉŗŏŦłłŦŊũŵŜźŴŎŘŦŅōŘŘŖŎŮłŀūŹļűŐŸŎĶŃŠŖŧŗŠŚŦĶŠŘŬŢ

ĶŃŠŖŧŗŲŖŹŏŌ 

ĶŖŚ ŢŉŭŚœŦŎōŭŽ &0330 8 01+03 ' ĶŧŘŐĶĹŘŢļŴŎŘťŏŢŏŐŘťĿŧōũŐŵŊŗŎŦźŎ ŎũŗŖ

ŲŏŹļŲŗĶĶŧŘŴĿźŢŨŎŧĽşŮļşŭŉŴŎĶŧŘŐĶĹŘŢļŐŘťűŌŝŠŘŬŢŢŨŎŧĽŢōũŐŵŊŗ &Sovereignty) 

ŢŢĶűŐŸŎ 1 şŧķŧ ĹŬŢ 

/, ŢŨŎŧĽŎũŊũŏŦłłŦŊũ &Legislative Power) ŢŨŎŧĽŎŪźŎŨŖŧŴĿźŴŎĶŧŘŢŢĶĶŃŠŖŧŗŴŎ

ŚŦĶŞňťŊŹŧļŷ şŋŧŏŦŎŌŪŹŘŦŏőũŉĿŢŏŴŎĶŧŘŢŢĶĶŃŠŖŧŗĹŬŢ ŘŦŅşŕŧ 

0, ŢŨŎŧĽŏŘũŠŧŘ &Executive ŠŘŬŢ Administrative Power) ŢŨŎŧĽŎŪź ŠŖŧŗŋūļĶŧŘ

ĽŦŉĶŧŘĶũĽĶŧŘķŢļŘŦŅ ųŉŗŖŪŜŦŊŋŭŐŘťşļĹŽŌŪŹĽťĽŦŉŌŨŏŘũĶŧŘşŧōŧŘňťŴŎŉźŧŎŊŹŧļŷ űœŬŹŢşŎŢļ

ĹŜŧŖŊźŢļĶŧŘķŢļŐŘťĿŧĿŎ 0 ŐŘťĶŧŘ ĹŬŢ ĹŜŧŖŊźŢļĶŧŘŵŉźŘŦŏĹŜŧŖŐŚŢŉŕŦŗŌŦźļŕŧŗŴŎŲŚť

ŕŧŗŎŢĶŐŘťűŌŝ ŲŚťĹŜŧŖŊźŢļĶŧŘŵŉźŘŦŏĹŜŧŖşťŉŜĶŴŎĶŧŘŴĿźĿŪŜũŊŲŊŹŚťĹŎ őŮźŴĿźŢŨŎŧĽ

ŏŘũŠŧŘŎŪź ĹŬŢ ĹňťŘŦŅŖŎŊŘŪŠŘŬŢĹňťŘŦŅŏŧŚ 

1, ŢŨŎŧĽŊŭŚŧĶŧŘ &Judicial Power) ŠŘŬŢŢŨŎŧĽŴŎĶŧŘœũĽŧŘňŧœũœŧĶŞŧŢŘŘŋĹŉŪŴŠź

űŐŸŎŵŐŊŧŖŊŦŜŏŌĶŃŠŖŧŗ şŋŧŏŦŎŌŪŹŘŦŏőũŉĿŢŏűĶŪŹŗŜĶŦŏŢŨŎŧĽŎŪź ĹŬŢ ĶŘťŌŘŜļŗŭŊũōŘŘŖ ŴŎĶŧŘ

ŉŨűŎũŎļŧŎķŢļŒŹŧŗŏŘũŠŧŘŴŎŲŊŹŚťĶŘťŌŘŜļ ĽťŖŪőŮźŐńũŏŦŊũļŧŎ 0 ŒŹŧŗ ĹŬŢ  

/' ŒŹŧŗĶŧŘűŖŬŢļ &ķźŧŘŧĿĶŧŘĶŧŘűŖŬŢļ' ŀūŹļűķźŧŖŧŉŨŘļŊŨŲŠŎŹļŊŧŖŜŧŘťŠŘŬŢŊŧŖ

ŜũŋŪŌŧļĶŧŘűŖŬŢļ ŖŪŘťŗťűŜŚŧŴŎĶŧŘŉŨŘļŊŨŲŠŎŹļ űĿŹŎ ŎŧŗĶŘŦŅŖŎŊŘŪ, ŘŦŅŖŎŊŘŪŜŹŧĶŧŘ

ĶŘťŌŘŜļ, űŚķŧŎŭĶŧŘŘŦŅŖŎŊŘŪ, ŘŦŅŖŎŊŘŪĿŹŜŗŜŹŧĶŧŘĶŘťŌŘŜļ űŐŸŎŊźŎ 

 0' ŒŹŧŗŐŘťĽŨ &ķźŧŘŧĿĶŧŘŐŘťĽŨ' űķźŧŖŧŉŨŘļŊŨŲŠŎŹļųŉŗŗūŉűŐŸŎŢŧĿŪœŲŚťőŚĶŧŘ

şŢŏŲķŹļķŦŎ şŢŏĹŦŉűŚŬŢĶ ŠŘŬŢĹŦŉűŚŬŢĶŊŧŖŊŦŜŏŌĶŃŠŖŧŗŌŪŹĶŨŠŎŉŵŜź ķźŧŘŧĿĶŧŘŐŘťĽŨ

şŮļşŭŉ ĹŬŢ ŐŚŦŉĶŘťŌŘŜļ ķźŧŘŧĿĶŧŘĶŧŘűŖŬŢļĽťŌŨļŧŎŘŹŜŖĶŦŏķźŧŘŧĿĶŧŘŐŘťĽŨųŉŗ

ķźŧŘŧĿĶŧŘĶŧŘűŖŬŢļĽťűŐŸŎőŮźĶŨŠŎŉŎųŗŏŧŗ &Policy ú Making) ŲŚťĹŜŏĹŭŖĶŧŘŌŨļŧŎķŢļ

ķźŧŘŧĿĶŧŘŐŘťĽŨŴŠźűŐŸŎŵŐŊŧŖŎųŗŏŧŗŌŪŹŜŧļŵŜź şŹŜŎķźŧŘŧĿĶŧŘŐŘťĽŨŎŦźŎĽťűŐŸŎőŮźŎŨŎųŗŏŧŗ

ŵŐŐńũŏŦŊũ &Implementation) ŴŠźŏŘŘŚŭőŚ  
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ŀūŹļĽťűŠŸŎŵŉźŜŹŧĶŧŘűŖŬŢļĶŦŏĶŧŘŏŘũŠŧŘűŐŸŎşũŹļŌŪŹŊźŢļŉŨűŎũŎŵŐŉźŜŗĶŦŎ ŵŖŹşŧŖŧŘŋŲŗĶ

ĽŧĶĶŦŎŵŉźűœŘŧťųŉŗűŎŬźŢŲŌźŵŖŹŖŪĶŧŘŏŘũŠŧŘŴŉŌŪŹĽťŐŚŢŉĽŧĶĶŧŘűŖŬŢļ ŌŦźļŎŪźűœŘŧťŜŹŧĶŧŘŏŘũŠŧŘ

ŘŦŅĶũĽĽťűĶũŉķūźŎŵŖŹŵŉźŴŎşŭłłŧĶŧŝŌŧļĶŧŘűŖŬŢļ &public administration never exists in political 

vacuum) ŠŘŬŢŊŧŖŌŪŹ Dimock, Marshall E. (/741853' ŵŉźűķŪŗŎŵŜźŜŹŧ ÿĶŧŘűŖŬŢļŲŚťĶŧŘŏŘũŠŧŘ

űŐŘŪŗŏŉŦļşŢļŉźŧŎķŢļűŠŘŪŗłŢŦŎűŉŪŗŜĶŦŎ &Politics and administration are the two sides of a 

single coin) 

 1,1 şŋŧŎŕŧœķŢļŘŦŅŐŘťŝŧşŎŝŧşŊŘŽ 

ĽŧĶĶŧŘŌŪŹŵŉźœũĽŧŘňŧĹŜŧŖŠŖŧŗķŢļŘŦŅŐŘťŝŧşŎŝŧşŊŘŽűŐŸŎşŢļĹŜŧŖŠŖŧŗŉŦļĶŚŹŧŜ

ķźŧļŊźŎ şŧŖŧŘŋĽŨŲŎĶşŋŧŎŕŧœķŢļŘŦŅŐŘťŝŧşŎŝŧşŊŘŽűŐŸŎşŢļŚŦĶŞňť &şŖœļŞŽ űĶŞŖşũŎ, 

03/5 8 4+/3' 

/, ŴŎŅŧŎťŌŪŹŖŪĹŜŧŖűŐŸŎŝŧşŊŘŽ &Science) ĹŬŢ ĶŧŘŖŢļŴŎŉźŧŎķŢļĶŧŘűŐŸŎşŧķŧŜũĿŧ

ŠŘŬŢŚŦĶŞňťŜũĿŧ &Discipline) ĽťŠŖŧŗŋūļűľœŧťŜũĿŧŘŦŅŐŘťŝŧşŎŝŧşŊŘŽ &Public Administration) 

ŢŦŎűŐŸŎŝŧşŊŘŽŠŘŬŢşŧķŧŜũĿŧŌŪŹŜŹŧŉźŜŗĶŧŘŏŘũŠŧŘļŧŎķŢļŕŧĹŘŦŅŠŘŬŢŘťŏŏŘŧĿĶŧŘ ŀūŹļŖŪĶŧŘ

ŘŜŏŘŜŖŵŜźŢŗŹŧļűŐŸŎŘťŏŏ ŖŪŠŚŦĶĶŧŘŲŎŜĹũŉ ŌřŞŃŪ ŘŜŖŋūļĶŃűĶňņŽŌŪŹşŧŖŧŘŋŎŨŵŐŝūĶŞŧ

ŲŚťŋŹŧŗŌŢŉŴŠźĶŦŎŵŉź 

0, ŴŎŅŧŎťŌŪŹŖŪĹŜŧŖűŐŸŎŝũŚŐŽ &Art) ĹŬŢ ĶŧŘŖŢļŴŎŉźŧŎķŢļĶũĽĶŘŘŖ &Activities) ŠŘŬŢ

ĶŧŘŐńũŏŦŊũļŧŎ űŘŪŗĶŜŹŧ ĶŧŘŏŘũŠŧŘŘŦŅĶũĽ &public administration) ĶŧŘŏŘũŠŧŘŘŧĿĶŧŘ ŠŘŬŢ ĶŧŘ

ŏŘũŠŧŘ    şŧōŧŘňĶũĽŠŘŬŢĶŧŘŏŘũĶŧŘşŧōŧŘňť ŀūŹļŠŖŧŗŋūļ ĶŧŘŴĿźŝũŚŐťŴŎĶŧŘŢŨŎŜŗĶŧŘ 

ĶŧŘĽŦŉŴŠźŖŪĶŧŘŐŘťşŧŎļŧŎ ĶŧŘĹŜŏĹŭŖĹŎĽŨŎŜŎŖŧĶ ĶŧŘŖŪĹŜŧŖĹũŉşŘźŧļşŘŘĹŽ ĶŧŘŎŨűŢŧ

ŌŘŦœŗŧĶŘŖŧŴĿźŴŎĶŧŘŏŘũŠŧŘ ŊŚŢŉĽŎĶŧŘŲĶźŵķŐŦłŠŧŲŚťŢŭŐşŘŘĹŊŹŧļ ŷ űœŬŹŢŴŠźőŚļŧŎ

ŏŘŘŚŭĽŭŉŖŭŹļŠŖŧŗ ŠŘŬŢŜŦŊŋŭŐŘťşļĹŽŌŪŹŊŦźļŵŜź ŎŦŹŎĹŬŢ ĶŧŘŌŨŴŠźŎųŗŏŧŗŲŠŹļŘŦŅŏŘŘŚŭőŚşŨűŘŸĽűŐŸŎ

ĽŭŉŠŖŧŗŐŚŧŗŌŧļ ŌŦźļŎŪźĽťŊźŢļŢŧŝŦŗŌŦźļĹŜŧŖŘŮź ĹŜŧŖşŧŖŧŘŋ ŐŘťşŏĶŧŘňŽ ŲŚťŌŦĶŞťķŢļ

ŎŦĶŏŘũŠŧŘŲŊŹŚťĹŎűķźŧŖŧűŐŸŎűĹŘŬŹŢļĿŹŜŗ 

1,2 ĹŜŧŖşŦŖœŦŎōŽķŢļŘŦŅŐŘťŝŧşŎŝŧşŊŘŽĶŦŏşŧķŧŜũĿŧŢŬŹŎ 

ŘŦŅŐŘťŝŧşŎŝŧşŊŘŽŖŪŚŦĶŞňťŌŪŹűŐŸŎşŦļĹŖŝŧşŊŘŽŐŘťŗŭĶŊŽ ŖŪŢļĹŽĹŜŧŖŘŮźŌŪŹűĿŬŹŢŖųŗļĶŦŏ

şŧķŧŜũĿŧŢŬŹŎŷ űĿŹŎ ŘŦŅŝŧşŊŘŽ ŎũŊũŝŧşŊŘŽ şŦļĹŖŝŧşŊŘŽ ĽũŊŜũŌŗŧ ŖŎŭŞŗŝŧşŊŘŽ ĽūļŌŨŴŠź
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şŧķŧŜũĿŧŘŦŅŐŘťŝŧşŎŝŧşŊŘŽŖŪŚŦĶŞňťŌŪŹűŐŸŎşŠŜũŌŗŧĶŧŘ &Interdisciplinary) ŌŨŴŠźŎŦĶ

ŏŘũŠŧŘļŧŎŕŧĹŘŦŅŲŚťŒŹŧŗŐńũŏŦŊũŊźŢļŖŪŢļĹŽĹŜŧŖŘŮźŌŪŹŘŢŏŉźŧŎŴŎĶŧŘœŦŇŎŧŢļĹŽĶŧŘ Řťŏŏ

ŘŧĿĶŧŘ ĶŧŘŏŘũĶŧŘşŧōŧŘňťŴŠźŖŪŐŘťşũŌōũŕŧœŲŚťŐŘťşũŌōũőŚűŐŸŎŌŪŹŗŢŖŘŦŏķŢļŐŘťĿŧĿŎŴŎ

şŋŧŎĶŧŘňŽşŕŧœŲŜŉŚźŢŖŐŦĽĽŭŏŦŎ 

 Ŀŭŏ ĶŧłĽŎŐŘťĶŘ &03.7 8 05+16' ŘŦŅŐŘťŝŧşŎŝŧşŊŘŽŖŪŢļĹŽĹŜŧŖŘŮźŌŪŹűĿŬŹŢŖųŗļŲŚť

ŏŮŘňŧĶŧŘĶŦŏşŧķŧŢŬŹŎŷ ŉŦļŎŪź 

 /,ŊŘŘĶŜũŌŗŧ &Logic) ŴŠźŐŘťųŗĿŎŽŊŹŢĶŧŘŝūĶŞŧŜũĿŧŘŦŅŐŘťŝŧşŎŝŧşŊŘŽŴŎŚŦĶŞňťŌŪŹ

ĿŹŜŗŴŠźűķźŧŋūļĹŜŧŖĽŘũļŲŚťĶŧŘŠŧűŠŊŭőŚ ŖŪŠŚŦĶŴŎĶŧŘŊŦŉşũŎŴĽŠŘŬŢŜũŎũĽľŦŗşŦŹļĶŧŘųŉŗŗūŉŠŚŦĶ

űŠŊŭőŚ ŋźŧŠŧĶĶŧŘŢŢĶĹŨşŦŹļŠŘŬŢŜũŎũĽľŦŗşŦŹļĶŧŘŢŢĶŵŐŵŖŹŋŮĶŊźŢļ ĶŧŘŏŘũŠŧŘļŧŎĶŸĽťűĶũŉ

ĹŜŧŖűşŪŗŠŧŗŌŦźļŊŹŢŢļĹŽĶŧŘ ķźŧŘŧĿĶŧŘ œŎŦĶļŧŎķŢļŘŦŅ ŘŜŖŋūļŐŘťĿŧĿŎ 

 0, şŦļĹŖŜũŌŗŧ &Sociology) ŴŠźŐŘťųŗĿŎŽŲĶŹĶŧŘŝūĶŞŧŜũĿŧŘŦŅŐŘťŝŧşŎŝŧşŊŘŽĹŬŢ  

/' ŌŨŴŠźŌŘŧŏŚŦĶŞňťĶŧŘşŬŏŐŘťŜŦŊũŖŘŉĶŊĶŌŢŉŌŧļşŦļĹŖ ŀūŹļŖŪŢũŌōũœŚŊŹŢĶŧŘ

ŏŘũŠŧŘŘŧĿĶŧŘŴŎŐŦĽĽŭŏŦŎŊŧŖŠŚŦĶĶŧŘŝūĶŞŧŜũĿŧŘŦŅŐŘťŝŧşŎŝŧŊŘŽŌŪŹŜŹŧ ÿĶŧŘŏŘũŠŧŘŘŧĿĶŧŘ

űŐŸŎőŚŢŦŎűĶũŉŖŧĽŧĶŌŧŗťşŖŏŦŊũŌŧļĶŧŘűŖŬŢļŲŚťşŦļĹŖĀ &public administration is a product 

of political and social heritage) ŠŖŧŗŋūļ ŘŮŐĶŧŘŏŘũŠŧŘŘŧĿĶŧŘŌŪŹŐŘŧĶńŢŗŮŹŴŎŐŦĽĽŭŏŦŎŎŪź űŐŸŎ

şŹŜŎŠŎūŹļŌŪŹŵŉźŖŧĽŧĶĶŧŘŘŦŏŖŘŉĶŊĶŌŢŉŖŧĽŧĶŏŘŘœŏŭŘŭŞ ŲŚťŢŪĶşŹŜŎŠŎūŹļ ĹŬŢşŹŜŎŌŪŹĿŎŘŭŹŎ

ŠŚŦļŠŘŬŢŘŭŹŎŐŦĽĽŭŏŦŎŵŉźŌŨĶŧŘŐŘŦŏŐŘŭļŵķ ŴŠźœŦŇŎŧŉŪķūźŎűœŬŹŢŴŠźĶźŧŜŌŦŎŊŹŢşŋŧŎĶŧŘňŽķŢļ

ŐŘťűŌŝŲŚťŏŘũŏŌşŦļĹŖųŚĶ 

0' ĶŧŘŴĿźŠŚŦĶŌŧļşŦļĹŖŜũŌŗŧŌŨŴŠźŌŘŧŏŚŦĶŞňťķŢļşŕŧœŲŜŉŚźŢŖŴŎşŦļĹŖŌŪŹŖŪ

ŢũŌōũœŚŊŹŢĶŧŘŏŘũŠŧŘ űĿŹŎ ķŎŏŐŘťűœňŪŌŧļşŦļĹŖŲŚťĹŭňĹŹŧŎũŗŖŌŧļşŦļĹŖŌŪŹŖŪŢũŌōũœŚŊŹŢ

ĶŧŘŏŘũŠŧŘŴŎŘťŏŏŘŧĿĶŧŘ űĿŹŎ ĶŧŘŌŨŏŭłķūźŎŏźŧŎŴŠŖŹ őŮźŢŗŮŹŢŧŝŦŗŵŉźűşŘũŖşũŘũŖļĹŚŲŚťŢŗŮŹŴŎ

ŏźŧŎŢŗŹŧļŖŪĹŜŧŖşŭķ şŨŠŘŦŏŠŎŹŜŗļŧŎŘŧĿĶŧŘűŖŬŹŢŖŪĶŧŘşŘźŧļşŨŎŦĶļŧŎŴŠŖŹŠŘŬŢŐŘŦŏŐŘŭļŴŠźŉŪ

ķūźŎ ĶŸĽťŖŪœũōŪĶŘŘŖŌŨŏŭłűŐũŉşŨŎŦĶļŧŎ ųŉŗŖŪĹŜŧŖŖŭŹļŠŖŧŗŌŪŹŊźŢļĶŧŘŴŠźŏŭĹŚŧĶŘŌŨļŧŎŲŚť

ŢŗŮŹŘŹŜŖĶŦŎŢŗŹŧļŘŧŏŘŬŹŎ ĶŧŘļŧŎűĽŘũłĶźŧŜŠŎźŧŏŘŘŚŭűŐźŧŠŖŧŗ ŀūŹļŢũŌōũœŚķŢļķŎŏōŘŘŖűŎŪŗŖ

ŐŘťűœňŪŌŧļşŦļĹŖŲŚťĹŭňĹŹŧŌŧļşŦļĹŖŌŪŹŘťŏŏŘŧĿĶŧŘŎŨŖŧŴĿźŲŚťŗūŉŋŬŢűŐŸŎĹŭňĹŹŧŴŎĶŧŘ

ŏŘũŠŧŘŘŧĿĶŧŘ &administrative values) şŧŖŧŘŋĿŹŜŗŘŦĶŞŧķŎŏōŘŘŖűŘŪŗŖŐŘťűœňŪŲŚťĹŭňĹŹŧ
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ŌŧļşŦļĹŖŌŪŹŉŪķŢļŵŌŗŵŜźűŐŸŎşŹŜŎşŨĹŦłŴŎĶŧŘşŘźŧļŜŦŇŎōŘŘŖŢļĹŽĶŧŘŌŪŹŉŪķŢļŘťŏŏŘŧĿĶŧŘ

ŵŌŗ 

1' ĿŹŜŗŴŠźűķźŧŴĽŢļĹŽĶŧŘŌŧļşŦļĹŖ ųŉŗŌŨĹŜŧŖűķźŧŴĽŢļĹŽĶŧŘŲŏŏŢŘŮŐŎŦŗ &Informal 

Organization) ŌŪŹŀŹŢŎŢŗŮŹŴŎŢļĹŽĶŧŘŠŘŬŢşŹŜŎŘŧĿĶŧŘŌŪŹĽŦŉŊŦźļķūźŎŊŧŖĶŃŠŖŧŗ şŨŠŘŦŏŢļĹŽĶŧŘ

ŢŘŮŐŎŦŗŎŦźŎĽťűŐŸŎŚŦĶŞňťĶŧŘşŘźŧļĹŜŧŖşŦŖœŦŎōŽŌŪŹŉŪŌŧļşŦļĹŖ űŐŸŎĹŜŧŖşŦŖœŦŎōŽųŉŗşŹŜŎŊŦŜ ŌŪŹ

ŖũŵŉźŗūŉŠŚŦĶűĶňņŽŘťűŏŪŗŏŌŪŹűĹŘŹļĹŘŦŉŠŘŬŢűŐŸŎŵŐŊŧŖŚŨŉŦŏķŦźŎŊŧŖşŧŗŏŦļĹŦŏŏŦłĿŧ űŠŖŬŢŎ

ŢļĹŽĶŧŘŲŏŏŘŮŐŎŦŗ &formal Organization)  

1, ŖŧŎŭŞŗŜũŌŗŧ &Anthropology) ŠŚŦĶŜũĿŧŖŧŎŭŞŗŜũŌŗŧĿŹŜŗŴŠźĶŧŘŝūĶŞŧŜũĿŧŘŦŅ

ŐŘťŝŧşŎŝŧşŊŘŽűķźŧŴĽŋūļ /' ĶŧŘŎŨűŢŧĹŜŧŖűķźŧŴĽŴŎűŘŬŹŢļŜŦŇŎōŘŘŖŖŧŴĿź ŴŠźűŐŸŎŐŘťųŗĿŎŽŊŹŢ

ĶŧŘŏŘũŠŧŘ 0' ŚŦĶŞňťĶŧŘŊŹŢŊźŧŎĶŧŘűŐŚŪŹŗŎŲŐŚļ &Resistance to Change) ŲŚť 1' ŚŦĶŞňť

ķŢļĶŧŘűĶũŉŐŦłŠŧķŦŉŲŗźļŘťŠŜŹŧļ ÿœŜĶŠŦŜűĶŹŧĶŦŏœŜĶŠŦŜŴŠŖŹĀ &ŐŦłŠŧĶŧŘķŦŉŲŗźļķŢļ

ŜŦŇŎōŘŘŖ' 

 2, ĽũŊŜũŌŗŧşŦļĹŖ &Social Psychology) ŴŠźŐŘťųŗĿŎŽŴŎĶŧŘŝūĶŞŧŜũĿŧŘŦŅŐŘťŝŧşŎ

ŝŧşŊŘŽ ĹŬŢ /' űœŬŹŢŴŠźŌŘŧŏĹŜŧŖĽŘũļŌŪŹűĶŪŹŗŜĶŦŏŏŭĹĹŚŲŊŹŚťĹŎ &űķźŧŴĽűŘŬŹŢļĹŎ' ŌŪŹŢŗŮŹŴŎ

ŠŎŹŜŗļŧŎŲŚťŘťŏŏŘŧĿĶŧŘ űĿŹŎ ŕŮŖũŠŚŦļķŢļŏŭĹŚŧĶŘ ŚŦĶŞňťĹŜŧŖşŦŖœŦŎōŽĶŦŏűœŬŹŢŎŘŹŜŖļŧŎ

ŴŎŢļĹŽĶŧŘ ŀūŹļĽťŎŨŵŐşŮŹĹŜŧŖűķźŧŴĽœřŊũĶŘŘŖķŢļķźŧŘŧĿĶŧŘ ŏŭĹŚŧĶŘ ŴŎĶŧŘŏŘũŠŧŘŘŧĿĶŧŘ

ŊŹŢŵŐ ŲŚť 0' ĿŹŜŗŴŠźűķźŧŋūļœřŊũĶŘŘŖķŢļőŮźŘŹŜŖļŧŎŲŊŹŚťĹŎŴŎĶŧŘŐŘťşŧŎĶŧŘŌŨļŧŎŘŹŜŖĶŦŎ

űœŬŹŢŴŠźŖŪŐŘťşũŌōũŕŧœŲŚťŐŘťşũŌōũőŚ ŏŘŘŚŭűŐźŧŠŖŧŗķŢļļŧŎŲŚťŢļĹŽĶŧŘ 

 3, űŝŘŞŅŝŧşŊŘŽ &Economics Science' ŴŠźŐŘťųŗĿŎŽŊŹŢĶŧŘŝūĶŞŧŜũĿŧŘŦŅŐŘťŝŧşŎ

ŝŧşŊŘŽ ĹŬŢ ŎŨűŢŧŠŚŦĶŜũĿŧűŝŘŞŅŝŧşŊŘŽŖŧŴĿźŴŎĶŧŘŜŧļŲőŎœŦŇŎŧűŝŘŞŅĶũĽ ŎųŗŏŧŗĶŧŘ

ĹŚŦļ ĶŧŘŏŘũŠŧŘļŧŎĹŚŦļ űœŬŹŢĹŜŏĹŭŖŴŠźĶŧŘŏŘũŠŧŘŘŧĿĶŧŘŲőŹŎŉũŎ ŴŎşŹŜŎŌŪŹűĶŪŹŗŜĶŦŏŘŧŗŵŉź

ŲŚťŘŧŗĽŹŧŗķŢļŘŦŅűŐŸŎŵŐŢŗŹŧļŖŪŐŘťşũŌōũŕŧœ ųŉŗĶŨŠŎŉŜŦŊŋŭŐŘťşļĹŽ ŜũōŪĶŧŘŉŨűŎũŎļŧŎ 

ĶŧŘĶŨŠŎŉŜļűļũŎļŏŐŘťŖŧň ŘŜŖŋūļ ĶŧŘĹŜŏĹŭŖŲŚťŊŘŜĽşŢŏ ŐŘťűŖũŎőŚĶŧŘŏŘũŠŧŘ

ļŏŐŘťŖŧňŴŎŲŊŹŚťųĹŘļĶŧŘŴŎŐŪļŏŐŘťŖŧň ŲŚťĶŧŘŉŨűŎũŎļŧŎŴŎŲőŎŐńũŏŦŊũŘŧĿĶŧŘ

ŐŘťĽŨŐŪ 
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 4, ŘŦŅŝŧşŊŘŽ &Political Science' ŜũĿŧŘŦŅŐŘťŝŧşŎŝŧşŊŘŽŎŦźŎŲŗĶŊŦŜŢŢĶŖŧĽŧĶ

ŘŦŅŝŧşŊŘŽ ŉŦļŎŦźŎŜũĿŧŘŦŅŐŘťŝŧşŎŝŧşŊŘŽĽūļŖŪşŹŜŎşŦŖœŦŎōŽŲŎŏŲŎŹŎĶŦŏŜũĿŧŘŦŅŝŧşŊŘŽ űœŘŧťŜũĿŧ

ŘŦŅŐŘťŝŧşŎŝŧşŊŘŽűŐŸŎŜũĿŧŌŪŹŖŭŹļŝūĶŞŧŜũĽŦŗűœŬŹŢşŹļűşŘũŖŴŠźŖŪĶŧŘŏŘũŠŧŘļŧŎűŐŸŎŵŐŊŧŖŎųŗŏŧŗ

ŌŧļĶŧŘűŖŬŢļķŢļŘŦŅ ŠŘŬŢĶŚŹŧŜŵŉźŜŹŧĽťŊźŢļŖŪĶŧŘŴĿźŠŚŦĶŜũĿŧŴŎŌŧļŘŦŅŝŧşŊŘŽŴŎşŹŜŎŌŪŹűĶŪŹŗŜĶŦŏ

ĶŧŘűŖŬŢļĽŧĶŎŦźŎŴĿźŠŚŦĶŜũĿŧŌŧļŘŦŅŐŘťŝŧşŎŝŧşŊŘŽŴŎĶŧŘŏŘũŠŧŘļŧŎ ĽŦŉŌŨŏŘũĶŧŘşŧōŧŘňť

ŴŠźűĶũŉĹŜŧŖőŧşŭĶŲŚťŐŘťųŗĿŎŽŲĶŹŐŘťĿŧĿŎ ŉŦļŎŦźŎĶŧŘŌŪŹĽťűķźŧŴĽĶŧŘŏŘũŠŧŘķŢļŲŊŹŚť

ŐŘťűŌŝĽŨűŐŸŎĽťŊźŢļŴĿźŠŚŦĶķŢļŜũĿŧŘŦŅŝŧşŊŘŽşŧķŧŊŹŧļŷ űĿŹŎ şŋŧŏŦŎŌŧļĶŧŘűŖŬŢļŀūŹļűŐŸŎ

ŌŪŹŖŧķŢļĶŧŘŏŘũŠŧŘ ŢŭŉŖĶŧŘňŽŌŧļĶŧŘűŖŬŢļŀūŹļűŐŸŎŌŪŹŖŧķŢļŢŭŉŖĶŧŘňŽŴŎĶŧŘŏŘũŠŧŘœŘŘĹ

ĶŧŘűŖŬŢļ ŀūŹļŖŪŏŌŏŧŌŴŎĶŧŘĹŜŏĹŭŖĶŧŘŏŘũŠŧŘķŢļŘŦŅŏŧŚ ŊŚŢŉĽŎŖŊũŖŠŧĿŎŀūŹļŎŦĶŏŘũŠŧŘ

ĽťŊźŢļŘŦŏŔŦļŲŚťŴĿźűŐŸŎŲŎŜŌŧļŴŎĶŧŘŐŘŦŏŐŘŭļŎųŗŏŧŗŲŚťŊŘŧĶŃŠŖŧŗķŢļŘŦŅ ŀūŹļĽťűŐŸŎ

ŎųŗŏŧŗŲŚťŜŦŊŋŭŐŘťşļĹŽŴŎĶŧŘŏŘũŠŧŘļŧŎ űŐŸŎŊźŎ ŀūŹļŎŦĶŘŦŅŐŘťŝŧşŎŝŧşŊŘŽĹŜŘŘťŚūĶŢŗŮŹ

űşŖŢŜŹŧ ÿŵŖŹŖŪĶŧŘŏŘũŠŧŘŘŧĿĶŧŘķŢļŐŘťűŌŝŴŉŷ ŌŪŹĽťŐŚŢŉœźŎĽŧĶĶŧŘűŖŬŢļĀ &public 

administration never exists in political vacuum) ľťŎŦźŎŜũĿŧŘŦŅŝŧşŊŘŽűŐŸŎşŹŜŎşŨĹŦł űŐŸŎ

ŐŘťųŗĿŎŽŢŗŹŧļŗũŹļŊŹŢĶŧŘŝūĶŞŧŜũĿŧŘŦŅŐŘťŝŧşŎŝŧşŊŘŽ 

 5, ŎũŊũŝŧşŊŘŽ ŴŎĶŧŘœũĽŧŘňŧŘťŠŜŹŧļŜũĿŧŘŦŅŐŘťŝŧşŎŝŧşŊŘŽŲŚťŜũĿŧŎũŊũŝŧşŊŘŽ 

ĽŨűŐŸŎŊźŢļŲŗĶĶŧŘœũĽŧŘňŧŢŢĶűŐŸŎ 0 ŉźŧŎ ĹŬŢ ĶŧŘŴĿźŘťűŏŪŗŏŜũōŪ ĶŧŘŝūĶŞŧŜũĿŧŎũŊũŝŧşŊŘŽ 

űœŬŹŢŐŘťųŗĿŎŽŴŎĶŧŘŝūĶŞŧŜũĿŧŘŦŅŐŘťŝŧşŎŝŧşŊŘŽŐŘťĶŧŘŠŎūŹļ ĶŧŘŴĿźŠŚŦĶŜũĿŧŎũŊũŝŧşŊŘŽűœŬŹŢ

ŐŘťųŗĿŎŽŲĶŹĶŧŘŝūĶŞŧŜũĿŧŘŦŅŐŘťŝŧşŎŝŧşŊŘŽŲŚťĶŧŘŏŘũŠŧŘŘŧĿĶŧŘŢŪĶŐŘťĶŧŘŠŎūŹļ şŨŠŘŦŏ

ĶŧŘŴĿźŠŚŦĶŜũĿŧŎũŊũŝŧşŊŘŽŴŠźűŐŸŎŐŘťųŗĿŎŽŴŎĶŧŘŝūĶŞŧŜũĿŧŘŦŅŐŘťŝŧşŎŝŧşŊŘŽŲŚťĶŧŘŏŘũŠŧŘ

ŘŧĿĶŧŘŖŪĹŜŧŖşŨĹŦłŢŗŮŹŖŧĶ ĶŚŹŧŜĹŬŢ ĶŧŘŐńũŏŦŊũļŧŎķŢļőŮźŏŘũŠŧŘ ķźŧŘŧĿĶŧŘ űĽźŧŠŎźŧŌŪŹķŢļ

ŘŦŅ ŊźŢļŐńũŏŦŊũļŧŎŉźŜŗĹŜŧŖŀŬŹŢşŦŊŗŽşŭĽŘũŊŴĿźŠŚŦĶŎũŊũōŘŘŖ &rule of law) ŴŎĶŧŘŏŘũŠŧŘļŧŎ

űŐŸŎŵŐŊŧŖŠŚŦĶĶŃŠŖŧŗ ŘťűŏŪŗŏŲŏŏŲőŎŲŚťĹŨşŦŹļŊŹŧļŷ ŘŜŖŌŦźļĶŧŘŐńũŏŦŊũŊŧŖĶŃŠŖŧŗ 

ŘťűŏŪŗŏŲŏŏŲőŎ ĹŨşŦŹļŲŚťŎųŗŏŧŗķŢļŘŦŅ 

6, ŐŘťŜŦŊũŝŧşŊŘŽ ŎŦĶŜũĿŧŘŦŅŐŘťŝŧşŎŝŧşŊŘŽŴŎŐŦĽĽŭŏŦŎŴĿźŜũĿŧŐŘťŜŦŊũŝŧşŊŘŽŴŠźűŐŸŎ

ŐŘťųŗĿŎŽŴŎĶŧŘŝūĶŞŧŜũĿŧŘŦŅŐŘťŝŧşŎŝŧşŊŘŽŢŗŹŧļĶŜźŧļķŜŧļŖŧĶ ĶŧŘŝūĶŞŧŜũĿŧŘŦŅŐŘťŝŧşŎ

ŝŧşŊŘŽĽŨűŐŸŎŊźŢļŌŘŧŏűŘŬŹŢļŘŧŜĶŧŘŏŘũŠŧŘŘŧĿĶŧŘŊŹŧļŷŴŎŢŉŪŊ űœŘŧťŜũĿŧŐŘťŜŦŊũŝŧşŊŘŽűŐŸŎ

şŧķŧŜũĿŧŌŪŹĽŦŉŴŠźŖŪŘťŏŏĶŧŘŝūĶŞŧűœŬŹŢŌŘŧŏűŘŬŹŢļŘŧŜŴŎŢŉŪŊŢŦŎűĶŪŹŗŜĶŦŏŏŘŘœŏŭŘŭŞ şŋŧœ
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ŲŜŉŚźŢŖ ŐŘťşŏĶŧŘňŽŢŦŎŖŪşŹŜŎűĶŪŹŗŜœŦŎĶŦŏŐŘťűŌŝĿŧŊũ şŋŧŏŦŎ ŊŚŢŉĽŎŜũŌŗŧĶŧŘŊŹŧļŷ ŢŪĶ

ŌŦźļŜũĿŧŐŘťŜŦŊũŝŧşŊŘŽĽťŖŪĹŜŧŖşŨĹŦłşŨŠŘŦŏŎŦĶŘŦŅŐŘťŝŧşŎŝŧşŊŘŽŴŎĶŧŘœũĽŧŘňŧűĶŪŹŗŜĶŦŏ

ŘŮŐŲŏŏĶŧŘŏŘũŠŧŘŘŧĿĶŧŘ ŖŪĶŧŘœŦŇŎŧŖŧŢŗŹŧļŵŘ űŖŬŹŢűĶũŉşŕŧœŐŦłŠŧŊŹŧļŷ ŖŪŜũōŪĶŧŘŲĶźŵķ 

űŐŚŪŹŗŎŲŐŚļŴŠźşŋŧŎĶŧŘňŽĶŧŘŏŘũŠŧŘŘŧĿĶŧŘŉŪķūźŎŢŗŹŧļŵŘ ŀūŹļĽťűŐŸŎŐŘťųŗĿŎŽŴŎĶŧŘœŦŇŎŧ

ŘťŏŏŘŧĿĶŧŘĶŧŘŏŘũŠŧŘļŧŎŐŘťűŌŝ ŌŪŹşŢŉĹŚźŢļĶŦŏşŕŧœŲŜŉŚźŢŖ ŌŦźļşŕŧœĶŧŘűŖŬŢļ

űŝŘŞŅĶũĽ şŦļĹŖ ŜŦŇŎōŘŘŖ űŌĹųŎųŚŗŪŌŪŹűŠŖŧťşŖŲŚťŌŦŎŊŹŢĶŧŘűŐŚŪŹŗŎŲŐŚļŴŎşŦļĹŖŏŘũŏŌ

ųŚĶ 

 7, ĶŧŘŏŘũŠŧŘōŭŘĶũĽ ŴŎĶŧŘŝūĶŞŧŜũĿŧŘŦŅŐŘťŝŧşŎŝŧşŊŘŽŀūŹļűŐŸŎŜũĿŧŌŪŹŊźŢļŢŧŝŦŗ

ŝŧşŊŘŽŊŹŧļŷűķźŧĿŹŜŗ űœŬŹŢŴŠźűķźŧŋūļĹŜŧŖĽŘũļŴŎĶŧŘŏŘũŠŧŘļŧŎŵŉźųŉŗŋŮĶŊźŢļŗũŹļķūźŎ ųŉŗűľœŧť

ŢŗŹŧļŗũŹļĶŧŘŝūĶŞŧŠŧĹŜŧŖŘŮź ĹŜŧŖűķźŧŴĽœřŊũĶŘŘŖķŢļŖŎŭŞŗŽŲŚťœřŊũĶŘŘŖŴŎĶŧŘŏŘũŠŧŘļŧŎ 

ŀūŹļűŌĹŎũĹŌŧļĶŧŘŏŘũŠŧŘĶŸŢŗŹŧļűĿŹŎ ĶŧŘĽŦŉŘťűŏŪŗŏŢļĹŽĶŧŘ ĶŧŘŜŧļŲőŎļŧŎ ĶŧŘŊŘŜĽşŢŏ

ĹŜŏĹŭŖļŧŎ ŤŚŤ ŘŦŅŐŘťŝŧşŎŝŧşŊŘŽŵŉźŢŧŝŦŗűŌĹŎũĹĶŧŘŏŘũŠŧŘŌŧļĶŧŘŌŠŧŘŲŚťĶŧŘ

ŏŘũŠŧŘōŭŘĶũĽŢŗŮŹŖŧĶ ŀūŹļĽťűŠŸŎŵŉźĽŧĶĶŧŘŴĿźųŌŘŝŦœŌŽŌŧļŘŦŅŐŘťŝŧşŎŝŧşŊŘŽ űĿŹŎ Chain of 

Command ŵŉźŖŧĽŧĶŌŧļŘŧĿĶŧŘŌŠŧŘ ŲŚťĹŨŜŹŧ Office and Management ŵŉźŖŧĽŧĶĶŧŘ

ŏŘũŠŧŘōŭŘĶũĽ űŐŸŎŊźŎ 

ŵœųŘĽŎŽ ŕŦŌŘŎŘŧĶŭŚ &03168 /.6' ŘŦŅŐŘťŝŧşŎŝŧşŊŘŽűŐŸŎŝŧşŊŘŽŌŪŹűĶŪŹŗŜķźŢļĶŦŏĶŧŘ

ŏŘũŠŧŘŘŧĿĶŧŘŲőŹŎŉũŎ ĶŧŘŏŘũŠŧŘĶŧŘűŐŚŪŹŗŎŲŐŚļűœŬŹŢĶŧŘœŦŇŎŧŌŪŹŗŦŹļŗŬŎ ŉŦļŎŦźŎ ķŢŏķŹŧŗķŢļ

ŘŦŅŐŘťŝŧşŎŝŧşŊŘŽŴŎŖũŊũķŢļşŠŜũŌŗŧĶŧŘŲŚťŖŭŖŖŢļŴŎŘťŉŦŏŖŠŕŧĹĽūļŖŪĹŜŧŖűĿŬŹŢŖųŗļĶŦŏ

ŘŦŅ ŘŦŅŏŧŚ ŢļĹŽĶŧŘŕŧĹŘŦŅ ŎųŗŏŧŗşŧōŧŘňťŲŚťŗŭŌōŝŧşŊŘŽĶŧŘœŦŇŎŧŐŘťűŌŝ ŐŘťűŉŸŎ

şŧōŧŘňťŀūŹļşťŌźŢŎŐŦłŠŧŴŎŏŘũŏŌķŢļűŝŘŞŅĶũĽ şŦļĹŖ ĶŧŘűŖŬŢļ ŲŚťŌŪŹşŨĹŦłŖŪĹŜŧŖ

űĿŬŹŢŖųŗļŴŎŖũŊũķŢļŐŘŦĿłŧĽŘũŗōŘŘŖŲŚťĹŹŧŎũŗŖ ųŉŗűŐźŧŠŖŧŗķŢļŘŦŅŐŘťŝŧşŎŝŧşŊŘŽ ĹŬŢ

ŐŘťųŗĿŎŽşŧōŧŘňťŠŘŬŢŐŘťųŗĿŎŽşŭķųŉŗşŹŜŎŘŜŖŀūŹļĶŧŘŏŘŘŚŭűŐźŧŠŖŧŗŉŦļĶŚŹŧŜ ĽŨűŐŸŎŊźŢļŖŪ

ŐŘŦĿłŧĶŧŘĽŦŉĶŧŘŲŚťĶŧŘŗūŉŖŦŹŎŴŎŠŚŦĶĶŧŘœŬźŎŅŧŎŠŚŧŗŉźŧŎŌŦźļŠŚŦĶŐŘťşũŌōũŕŧœ ĹŜŧŖ

űşŖŢŕŧĹ ĹŜŧŖűŐŸŎōŘŘŖŴŎşŦļĹŖ ŲŚťŌŪŹşŨĹŦłĹŬŢ ŠŚŦĶōŘŘŖŧŕũŏŧŚŲŚťŘťŏŏŕŧĹŪĹŜŧŖ

ŘŹŜŖŖŬŢŘťŠŜŹŧļŕŧĹŘŦŅ ŕŧĹűŢĶĿŎ ŲŚťŕŧĹŐŘťĿŧşŦļĹŖ 

 şŘŭŐ ŘŦŅŐŘťŝŧşŎŝŧşŊŘŽŖŪŚŦĶŞňťŌŪŹűŐŸŎşŦļĹŖŝŧşŊŘŽŐŘťŗŭĶŊŽ ŖŪŢļĹŽĹŜŧŖŘŮźŌŪŹ

űĿŬŹŢŖųŗļĶŦŏşŧķŧŜũĿŧŢŬŹŎŷűĿŹŎ ŘŦŅŝŧşŊŘŽ ŎũŊũŝŧşŊŘŽ şŦļĹŖŝŧşŊŘŽ ĽũŊŜũŌŗŧ ŖŎŭŞŗŝŧşŊŘŽ Ľūļ
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ŌŨŴŠźşŧķŧŜũĿŧŘŦŅŐŘťŝŧşŎŝŧşŊŘŽŖŪŚŦĶŞňťŌŪŹűŐŸŎşŠŜũŌŗŧĶŧŘ &Interdisciplinary) ŌŨŴŠźŎŦĶ

ŏŘũŠŧŘļŧŎŕŧĹŘŦŅŲŚťŒŹŧŗŐńũŏŦŊũŊźŢļŖŪŢļĹŽĹŜŧŖŘŮźŌŪŹŘŢŏŉźŧŎŴŎĶŧŘœŦŇŎŧŢļĹŽĶŧŘ Řťŏŏ

ŘŧĿĶŧŘ ĶŧŘŏŘũĶŧŘşŧōŧŘňťŴŠźŖŪŐŘťşũŌōũŕŧœŲŚťŐŘťşũŌōũőŚűŐŸŎŌŪŹŗŢŖŘŦŏķŢļŐŘťĿŧĿŎŴŎ

şŋŧŎĶŧŘňŽşŕŧœŲŜŉŚźŢŖŐŦĽĽŭŏŦŎ 
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ŏŌŌŪŹ 2  

ŚŦĶŞňťķŢļĶŧŘŜũĽŦŗŌŧļŘŦŅŐŘťŝŧşŎŝŧşŊŘŽ 

 

ŜŦŊŋŭŐŘťşļĹŽŐŘťĽŨŏŌ  

1. űœŬŹŢŴŠźűķźŧŴĽŋūļœŦŇŎŧĶŧŘķŢļŘŦŅŐŘťŝŧşŎŝŧşŊŘŽ  

0, űœŬŹŢŴŠźűķźŧŴĽŐŘťűŕŌķŢļĶŧŘŜũĽŦŗ ŲŚťĹŭňŕŧœķŢļĶŧŘŜũĽŦŗ  

1, űœŬŹŢŴŠźŌŘŧŏŋūļĽŘŘŗŧŏŘŘňķŢļŎŦĶŜũĽŦŗ 

 

şŬŹŢĶŧŘşŢŎ         ĶŧŘŜŦŉőŚŲŚťŐŘťűŖũŎőŚ   

1. űŢĶşŧŘŐŘťĶŢŏĶŧŘşŢŎ      1. ŔŦļĶŧŘŢŕũŐŘŧŗ ŘŧŗļŧŎŲŚťŀŦĶŋŧŖ  

2. PowerPoint        2. ŲşŉļĹŜŧŖĹũŉűŠŸŎ ŜũűĹŘŧťŠŽŜũĽŧŘňŽ  

3. ĶŧŘŏŘŘŗŧŗŴŎĿŦźŎűŘŪŗŎ      3. ŊŘŜĽŲŏŏŒūĶŠŦŉŌźŧŗŏŌ 

 

1. œŦŇŎŧĶŧŘķŢļŘŦŅŐŘťŝŧşŎŝŧşŊŘŽ 

 /,/ œŦŇŎŧĶŧŘŘŦŅŐŘťŝŧşŎŝŧşŊŘŽŴŎŗŭĹŊŹŧļŷ  

ŗŭĹűŘũŹŖŊźŎŋūļşļĹŘŧŖųŚĶĹŘŦźļŌŪŹ 0 ĹŜŧŖŘŮźŜŹŧŉźŜŗĶŧŘŏŘũŠŧŘŘŦŅĶũĽĶŹŢŎĶŧŘĶŹŢŊŦźļŘŦŅ

ŐŘťŝŧşŎŝŧşŊŘŽ űŐŸŎşŧķŧŗŹŢŗķŢļŘŦŅŝŧşŊŘŽ ŖŢļŜŹŧĶŧŘűŖŬŢļĶŦŏĶŧŘŏŘũŠŧŘŊźŢļŲŗĶŢŢĶ

ĽŧĶĶŦŎ  

œŦŇŎŧĶŧŘŘŦŅŐŘťŝŧşŊŘŽŗŭĹŠŚŦļşļĹŘŧŖųŚĶĹŘŦźļŌŪŹ 0+ /75. ųŉŗŘŦŅŐŘťŝŧşŎŝŧşŊŘŽ 

şŎŴĽűŘŬŹŢļœřŊũĶŘŘŖŝŧşŊŘŽ ĶŧŘűŖŬŢļŲŚťĹŹŧŎũŗŖĶŧŘŐĶĹŘŢļŴŎŘťŏŢŏŐŘťĿŧōũŐŵŊŗ ĶŧŘ

ŏŘũŠŧŘŘŦŅĶũĽűŐŘŪŗŏűŌŪŗŏ ŝŧşŊŘŽĶŧŘŏŘũŠŧŘŲŚťŌřŞŃŪŢļĹŽĶŧŘ 
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œŦŇŎŧĶŧŘŘŦŅŐŘťŝŧşŊŘŽŗŭĹĹŘũşŊŽŝŦĶŘŧĿ /75. +/77. şŎŴĽŘŦŅŐŘťŝŧşŎŝŧşŊŘŽŴŎ

ĹŜŧŖŠŖŧŗŴŠŖŹ şŎŴĽŜũűĹŘŧťŠŽŎųŗŏŧŗşŧōŧŘňťűŝŘŞŅĶũĽĶŧŘűŖŬŢļ ŌřŞŃŪŢļĹŽĶŧŘŌŪŹŢŧŝŦŗ

ŠŚŦĶŖŎŭŞŗŽŎũŗŖ 

œŦŇŎŧĶŧŘŘŦŅŐŘťŝŧşŎŝŧşŊŘŽŗŭĹĹŘũşŊŽŝŦĶŘŧĿ /77. ŋūļ ŐŦĽĽŭŏŦŎ űŌĹųŎųŚŗŪŜũŌŗŧĶŧŘ

ŌŦŎşŖŦŗŖŧĶķūźŎ ŖŪĶŧŘĹźŧűşŘŪ ųŚĶŧŕũŜŦŊŎŽ űŎźŎűĹŘŬŢķŹŧŗőŮźŐŘťĶŢŏĶŧŘŘŧŗŗŹŢŗ űŐŸŎŲŎŜĹũŉ

ŘťŉŦŏųŚĶŀūŹļşŹļőŚĶŘťŌŏŊŹŢŘťŉŦŏŌźŢļŋũŹŎ ŴŠźĹŜŧŖşŨĹŦłĶŦŏőŮźŏŘũųŕĹŠŘŬŢőŮźŘŦŏŏŘũĶŧŘşŨĹŦł

ŌŪŹşŭŉĽūļűĶũŉĶŧŘŐńũŘŮŐŘťŏŏŘŧĿĶŧŘ &Reinventing Government) 

/,0 ŲŎŜĹũŉŲŚťŌřŞŃŪŘŦŅŐŘťŝŧşŎŝŧşŊŘŽŗŭĹŏŭĶűŏũĶ 

ĶŘŪĶųŏŘŧň 8ĹŜŧŖşŦŖœŦŎōŽŘťŠŜŹŧļŘŦŅĶŦŏşŦļĹŖŏŌŏŧŌķŢļőŮźŏŘũŠŧŘ ĶŧŘŜŧļŲőŎ 

ųŘŖŦŎųŏŘŧň 8 ĽŦŉŘťŏŏűĽźŧŠŎźŧŌŪŹŏŘũŠŧŘ ŕŧŜťőŮźŎžŧ ĶŧŘŐŘťşŧŎļŧŎ ŲŚťĶŧŘĹŜŏĹŭŖ 

şŖŦŗĶŚŧļ 8 ĶŧŘŐŘŦŏŐŘŭļĶŧŘĹŚŦļ ĶŧŘĹŜŏĹŭŖűĽźŧŠŎźŧŌŪŹ ŘťŏŏĶŧŘŘŧŗļŧŎ 

ĿŹŜļŐŪ &Ĺ,ŝ, /33.+/5..' 8 űĶũŉĶŚŭŹŖŎŦĶŜũĿŧĿŪœŌŧļĶŧŘŏŘũŠŧŘĶŚŭŹŖŲŘĶ ĹŬŢĶŚŭŹŖĹŧűŖ

ŘŢŚŚũşŊŽ űŐŸŎĶŚŭŹŖŎŦĶŏŘũŠŧŘĿŧŜűŗŢŘŖŦŎŲŚťŢŢşűŊŘŪŗ űĿŬŹŢŜŹŧ ÿĿŪŜũŊŌŪŹŉŪŎŦźŎĽťŏŘŘŚŭŵŉźĽťŊźŢļŖŪ

ĶŧŘŏŘũŠŧŘŌŪŹŉŪŉźŜŗĀ ŖŪĶŧŘşŘźŧļŠŚŦĶşŮŊŘŢŏŘŖĶŧŘŏŘũŠŧŘŢŗŹŧļĽŘũļĽŦļ 

şŠŘŦŅŢűŖŘũĶŧ &Ĺ,ŝ, /554+/664' 8űŘũŹŖŊŦźļŐŘťűŌŝŴŎŘŮŐŲŏŏşŠœŦŎōŘŦŅ űŎźŎĶŧŘ

ĶŘťĽŧŗŢžŧŎŧĽ ŖŪŎŦĶŜũĿŧĶŧŘŌŪŹşŨĹŦł ŵŉźŲĶŹ 

- ŢűŚŸĶŀŧŎűŉŢŘŽ ŲţŖũŚŊŦŎ ŊźŢļĶŧŘŴŠźŘŦŅŏŧŚűķźŖŲķŸļ űŎźŎĹŜŧŖűŐŸŎŜũĿŧĿŪœķŢļĶŧŘ

ŏŘũŠŧŘ 

- ųŌŖŦş űĽŔűŔŢŘŽşŦŎ űŎźŎĶŧŘŖŪşŹŜŎŘŹŜŖķŢļŐŘťĿŧĿŎ ŠŘŬŢĶŧŘŐĶĹŘŢļŲŏŏŖŪşŹŜŎ

ŘŹŜŖ 

- ŢűŚŸĶŀũş űŉŢ ŌŸŢĶűĶŢŘŽŜũŚ űŠŸŎŜŹŧĶŧŘŏŘũŠŧŘűŐŸŎŝŧşŊŘŽ ŲŊŹőŮźŏŘũŠŧŘŗŦļŵŖŹ

şŧŖŧŘŋşŢŎĶŧŘŏŘũŠŧŘŲĶŹĹŎŢŬŹŎŴŎŅŧŎťŌŪŹűŐŸŎŝŧşŊŘŽŵŉź 

ŴŎ Ĺ,ŝ, /665 űŐŸŎĽŭŉűŘũŹŖŊźŎķŢļĶŧŘŝūĶŞŧŘŦŅŐŘťŝŧşŎŝŧşŊŘŽ ųŉŗ ŜŮźŉųŘŜŽ ŜũŚşŦŎ 

űķŪŗŎŏŌĹŜŧŖĿŬŹŢThe Study of Administration űŎźŎĶŧŘŲŗĶĶŧŘŏŘũŠŧŘŢŢĶĽŧĶĶŧŘűŖŬŢļ ŖŪ



22 
 

ŢũŌōũœŚŊŹŢĹŜŧŖĹũŉķŢļ ŎŦĶŜũĿŧĶŧŘŌŧļŘŦŅŐŘťŝŧşŎŝŧşŊŘŽŴŎşŖŦŗŊŹŢŖŧ ŢŧŌũ ŲŔŘļĹŽ űĽ ĶŮŻŉ

ŎŧŜ ŲŚť ŚŪųŢŎŧŘŽŉ ŉŪ ŵŜŌŽ  

/,1 ŲŎŜĹũŉŲŚťŌřŞŃŪŘŦŅŐŘťŝŧşŎŝŧşŊŘŽŗŭĹĹŚŧşşũĶ 

ŐŘťĶŢŏŉźŜŗ ŌřŞŃŪŘťŏŏŘŧĿĶŧŘ ŌřŞŃŪĶŧŘĽŦŉĶŧŘŲŏŏŜũŌŗŧŝŧşŊŘŽ ŲŚť ŌřŞŃŪ

ĶŧŘŏŘũŠŧŘűĿũļĶŘťŏŜŎĶŧŘ 

ŌřŞŃŪŘťŏŏŘŧĿĶŧŘ&bureaucracy) ķŢļ Max Weber 

ŘťŏŏŘŧĿĶŧŘ ŢŧĽŲŗĶœũĽŧŘňŧŵŉźűŐŸŎ 0 Ųŏŏ 

/, Bureaucracy ŴŎŅŧŎťŌŪŹűŐŸŎşŋŧŏŦŎŌŧļşŦļĹŖ &social institute) şŋŧŏŦŎŠŎūŹļ ŎŦŹŎĹŬŢ 

űŐŸŎşŋŧŏŦŎĶŧŘŏŘũŠŧŘ ĶŧŘŐĶĹŘŢļķŢļŘŦŅ ŋŬŢűŐŸŎşŋŧŏŦŎŠŎūŹļķŢļĶŘťŏŜŎĶŧŘŴŎĶŧŘ

ŐĶĹŘŢļŐŘťűŌŝ űŐŸŎşŋŧŏŦŎŌŪŹŖŪŠŎźŧŌŪŹ ŊźŢļŐĶŐźŢļ ŉŮŲŚ ŘŦĶŞŧőŚŐŘťųŗĿŎŽŏźŧŎűŖŬŢļ ŢŪĶŲŠŹļ

ŠŎūŹļ ŊźŢļĶŧŘŢũşŘťŴŎĶŧŘŌŨļŧŎ űŐŸŎşŋŧŏŦŎŌŪŹŖŦŹŎĹļ ŗŧĶŊŹŢĶŧŘűŐŚŪŹŗŎŲŐŚļ ŲĶźŵķ 

0, Bureaucracy ŴŎŅŧŎťŌŪŹűŐŸŎŘŮŐŲŏŏŠŎūŹļķŢļĶŧŘĽŦŉŢļĹŽĶŧŘ &a form of organization) 

űŐŸŎŘťŏŏĶŧŘŏŘũŠŧŘ ŠŘŬŢŘťŏŏĶŧŘŌŨļŧŎŘťŏŏŠŎūŹļ ŖŪųĹŘļşŘźŧļŲŏŏŌŪŹűŘŪŗĶŜŹŧ ÿWeberian 

@spc_sap_awĀ űŐŸŎşũŹļŌŪŹşŧŖŧŘŋŲĶźŵķűŐŚŪŹŗŎŲŐŚļŴŠźŊŧŖĹŜŧŖűŠŖŧťşŖĶŦŏşŕŧœĶŧŘňŽŊŹŧļ ŷ 

Max Weber ŵŉźűşŎŢŲŎŜĹũŉűĶŪŹŗŜĶŦŏĶŧŘĽŦŉŢļĹŽĶŧŘŲŏŏ ŘťŏŏŘŧĿĶŧŘ ŠŘŬŢ 

Bureaucracy ķūźŎŖŧ ųŉŗŌřŞŃŪŘťŏŏŘŧĿĶŧŘŘťŏŏŘŧĿĶŧŘ ŐŘťĶŢŏŉźŜŗųĹŘļşŘźŧļœŬźŎŅŧŎŌŪŹ

şŨĹŦł 5 ŐŘťĶŧŘ ŵŉźŲĶŹ 

/, ŠŚŦĶŚŨŉŦŏķŦźŎ &hierachy) 

0, ŠŚŦĶĹŜŧŖŘŦŏőũŉĿŢŏ &responsibility) 

1, ŠŚŦĶŲŠŹļĹŜŧŖşŖűŠŊŭşŖőŚ &rationality) 

2, ĶŧŘŖŭŹļşŮŹőŚşŨűŘŸĽ &achievement orientation) 

3,ŠŚŦĶĶŧŘŌŨŴŠźűĶũŉĹŜŧŖŲŊĶŊŹŧļŠŘŬŢĹŜŧŖĿŨŎŧłűľœŧťŉźŧŎ&differentiation, 

specialization) 
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4, ŠŚŦĶŘťűŏŪŗŏŜũŎŦŗ &discipline) 

5, ĹŜŧŖűŐŸŎŜũĿŧĿŪœ &professionalization) 

 

ŌřŞŃŪĶŧŘĽŦŉĶŧŘŲŏŏŜũŌŗŧŝŧşŊŘŽ 

ŲŎŜĹũŉŲŚťŌřŞŃŪ Frederick Winslow Taylor (1856) ŵŉźĿŬŹŢŜŹŧűŐŸŎŏũŉŧŲŠŹļĶŧŘ

ĽŦŉĶŧŘŊŧŖŠŚŦĶŜũŌŗŧŝŧşŊŘŽ &Principle of Scientific Management) ųŉŗşũŹļşŨĹŦłşŭŉ ĹŬŢ ĶŧŘ

űœũŹŖŐŘťşũŌōũŕŧœŴŎĶŧŘőŚũŊŉźŜŗĶŧŘĹũŉĹźŎĶŧŘŌŨļŧŎŊŧŖŠŚŦĶ ĶŧŘşŘźŧļŠŚŦĶĶŧŘŏŘũŠŧŘŊźŢļ

ŌŨŢŗŹŧļűŐŸŎŘťŏŏ ųŉŗŢŧŝŦŗűŌĹŎũĹŠŘŬŢŜũōŪĶŧŘŜũĽŦŗŌŧļŜũŌŗŧŝŧşŊŘŽ ĹŬŢ ĶŃŘťűŏŪŗŏ ŜũōŪĶŧŘŴŎ

ŌŨļŧŎ ŖŧŊŘŅŧŎĶŧŘŌŨļŧŎŌŪŹŢļĹŽĶŧŘĽťŎŨŖŧŴĿźŊźŢļőŹŧŎĶŧŘŝūĶŞŧŜũűĹŘŧťŠŽűĿũļŐŘťĽŦĶŞŽ

űşŪŗĶŹŢŎ ųŉŗŖŪĶŧŘşŦļűĶŊ ĽŦŏűŜŚŧ ĽŉŏŦŎŌūĶŜũűĹŘŧťŠŽŜũĽŦŗŖŧŲŚźŜŢŗŹŧļŉŪŜŹŧűŐŸŎŜũōŪĶŧŘŌŪŹŉŪŌŪŹşŭŉ

ŲŚźŜ şŧŖŧŘŋŎŨŖŧŴĿźŴŎĶŧŘŌŨļŧŎŎŦźŎŷ ŵŉźŢŗŹŧļŉŪ  

ŀūŹļŲŎŜĹũŉŊŧŖŠŚŦĶŜũŌŗŧŝŧşŊŘŽŖŧĽŧĶĽŦŉĶŧŘųŘļļŧŎŴŠźŖŪŐŘťşũŌōũŕŧœŲŚť

ŐŘťşũŌōũőŚşŮļşŭŉ ųŉŗűŐŘŪŗŏűŌŪŗŏĹŎļŧŎŲŊŹŚťĹŎűşŖŬŢŎűĹŘŬŹŢļĽŦĶŘ ŌŪŹşŧŖŧŘŋŐŘŦŏŐŘŭļűœŬŹŢ

űœũŹŖőŚőŚũŊ ŲŚťŖŪŐŘťşũŌōũŕŧœķŢļĶŧŘŌŨļŧŎşŮļşŭŉ ųŉŗŖŪŠŚŦĶĶŧŘşŨĹŦł ĹŬŢĶŧŘşŘźŧļ

ŠŚŦĶĶŧŘŌŨļŧŎŌŪŹűŐŸŎŜũŌŗŧŝŧşŊŘŽ ųŉŗŴĿźŠŚŦĶ Time and Motion Study ŝūĶŞŧűŜŚŧŲŚťĶŧŘ

űĹŚŬŹŢŎŵŠŜ 

ŌřŞŃŪĶŧŘĽŦŉĶŧŘŲŏŏŜũŌŗŧŝŧşŊŘŽ ŐŘťĶŢŏŉźŜŗ 3 ŠŚŦĶĶŧŘ 

1.ĶŧŘŲŏŹļļŧŎ &Division of Labors) 

2.ĶŧŘĹŜŏĹŭŖŉŮŲŚŏŦļĹŦŏŏŦłĿŧŊŧŖşŧŗļŧŎ &Hierachy) 

3.ĶŧŘĽŹŧŗĹŹŧĽźŧļűœŬŹŢşŘźŧļŲŘļĽŮļŴĽ &Incentive payment) ŲŎŜŌŧļŌŪŹŉŪŌŪŹşŭŉĹŬŢ

ŐŘťşũŌōũŕŧœķŢļĶŧŘŌŨļŧŎşŮļşŭŉĽťűĶũŉķūźŎŵŉźŊźŢļķūźŎŢŗŮŹĶŦŏ 

- űŚŬŢĶĹŎŌŪŹŖŪĹŜŧŖşŧŖŧŘŋşŮļşŭŉ &Selection) ĶŧŘĹŦŉűŚŬŢĶĹŎĽťŊźŢļŖŪĶŧŘŎŨűŢŧ

ĶŃűĶňņŽŌŧļŜũŌŗŧŝŧşŊŘŽŖŧĿŹŜŗŴŎĶŧŘĹŦŉűŚŬŢĶ űœŬŹŢŴŠźŵŉźĹŎļŧŎŌŪŹŖŪ ŌŦĶŞť ĹŜŧŖŘŮź 

ĹŜŧŖşŧŖŧŘŋŌŪŹűŠŖŧťşŖĶŦŏŊŨŲŠŎŹļļŧŎ 
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- ŒūĶŢŏŘŖĹŎļŧŎŴŠźŋŮĶŜũōŪ &Training) ĽťŊźŢļŖŪĶŧŘœŦŇŎŧĹŎļŧŎųŉŗĶŧŘşŢŎŜũōŪĶŧŘ

ŌŨļŧŎŴŠźŋŮĶŊźŢļŊŧŖŠŚŦĶŜũŌŗŧŝŧşŊŘŽűœŬŹŢŌŪŹĽťķĽŦŉŜũōŪĶŧŘŌŨļŧŎŊŧŖŠŚŦĶĹŜŧŖűĹŗĿũŎŴŠźŠŖŉ

ŵŐ 

- ŠŧşũŹļĽŮļŴĽŴŠźűĶũŉĶŨŚŦļŴĽŴŎĶŧŘŌŨļŧŎ &Motivation) ŊźŢļœŗŧŗŧŖşŘźŧļĹŜŧŖşŦŖœŦŎōŽ

ŌŪŹŉŪŴŠźűĶũŉķūźŎŘťŠŜŹŧļŒŹŧŗŏŘũŠŧŘĶŦŏĹŎļŧŎ ŢŦŎĽťŎŨŖŧŀūŹļŐŘťşũŌōũŕŧœĶŧŘőŚũŊķŢļųŘļļŧŎ 

 

ŌřŞŃŪĶŧŘŏŘũŠŧŘűĿũļĶŘťŏŜŎĶŧŘ 

ŲŎŜĹũŉŲŚťŌřŞŃŪķŢļ űţŎŘŪŹ &ŢŢļŘŪ' ŔŧųŗŚ &Henri Fayol) ųŉŗşũŹļşŨĹŦłŌŪŹşŭŉķŢļ

ĶŧŘŏŘũŠŧŘĽŦŉĶŧŘűœŬŹŢŴŠźļŧŎşŨűŘŸĽŊŧŖűŐźŧŠŖŧŗŎŦźŎ ŖŪŢļĹŽŐŘťĶŢŏŉźŜŗĶŦŎ 5  ŐŦĽĽŦŗ űŘŪŗĶŜŹŧ 

POCCC  ŖŪŉŦļŎŪź 

- ĶŧŘŜŧļŲőŎ &Planning) 

- ĶŧŘĽŦŉŢļĹŽĶŧŘ &Organizing) 

- ĶŧŘŏŦļĹŦŏŏŦłĿŧŠŘŬŢĶŧŘşŦŹļĶŧŘ &Commanding) 

- ĶŧŘŐŘťşŧŎļŧŎ &Coordinating) 

- ĶŧŘĹŜŏĹŭŖ &Controlling) 

ŲŎŜĹũŉŲŚťŌřŞŃŪķŢļ ŚŮűōŢŘŽ ĶŮŚũĹ &Luther Gulick)  

ųŉŗűşŎŢŲŎŜĹũŉ ŕŧŘťŠŎźŧŌŪŹŌŪŹşŨĹŦłķŢļŎŦĶŏŘũŠŧŘ POSDCoRB 7 ŐŘťĶŧŘ ŖŪŉŦļŎŪź 
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ŠŚŦĶ POSDCoRB ŐŘťĶŢŏŉźŜŗ  

 P- Planning  ĶŧŘŜŧļŲőŎļŧŎŲŚťųĹŘļĶŧŘŊŹŧļŷ ŵŜźŚŹŜļŠŎźŧ  

O-Organizing ĶŧŘĽŦŉŢļĹŽĶŧŘ ŵŉźŲĶŹ ĶŧŘŲŏŹļļŧŎ ĶŧŘĶŨŠŎŉşŹŜŎļŧŎ ųĹŘļşŘźŧļķŢļ

ŢļĹŽĶŧŘ ĶŧŘĶŨŠŎŉŊŨŲŠŎŹļļŧŎŢŨŎŧĽŠŎźŧŌŪŹ 

S-Staffing ĶŧŘĽŦŉĶŧŘűĶŪŹŗŜĶŦŏŊŦŜŏŭĹĹŚŴŎŢļĹŽĶŧŘ ŎŦŏŊŦźļŲŊŹ ĶŧŘĽŦŉŢŦŊŘŧĶŨŚŦļ ĶŧŘ

şŘŘŠŧ ĶŧŘĹŦŉűŚŬŢĶ ĶŧŘŏŘŘĽŭŲŊŹļŊŦźļŏŭĹĹŚ ĶŧŘűŚŬŹŢŎķŦźŎ űŚŬŹŢŎŊŨŲŠŎŹļ űļũŎűŉŬŢŎ ĶŧŘ

ųŗĶŗźŧŗ ĶŧŘœŦŇŎŧŏŭĹĹŚŴŎŢļĹŽĶŧŘűŘŬŹŢŗŵŐĽŎĶŘťŌŦŹļĶŧŘŴŠźŏŭĹĹŚœźŎĽŧĶŊŨŲŠŎŹļ 

D-Directing ĶŧŘŢŨŎŜŗļŧŎ ŵŉźŲĶŹĶŧŘŌŨŠŎźŧŌŪŹŴŎĶŧŘŊŦŉşũŎŴĽ ŜũŎũĽľŦŗşŦŹļĶŧŘ ĶŧŘ

ŢŢĶĹŨşŦŹļ ŖŢŏŠŖŧŗŕŧŘĶũĽĶŧŘļŧŎŵŐŴŠźőŮźŴŊźŏŦļĹŦŏŏŦłĿŧ ŠŚŦļĽŧĶŎŦźŎŊźŢļŴĿźŕŧŜťķŢļĶŧŘ

űŐŸŎőŮźŎŨŴŎĶŧŘĶŘťŊŭźŎĽŮļŴĽĹŎŴŠźŗŢŖŘŦŏŴŎőŮźŏŘũŠŧŘ 

Co-Coordinating ĶŧŘŐŘťşŧŎļŧŎ ŵŉźŲĶŹ ĶŧŘŌŨŠŎźŧŌŪŹŴŎĶŧŘŐŘťşŧŎĶũĽĶŘŘŖŊŹŧļŷ ŌŪŹ

ŵŉźŖŪĶŧŘŲŏŹļŲŗĶŢŢĶŵŐűŐŸŎşŹŜŎļŧŎŗŹŢŗŷ űœŬŹŢŴŠźŌŭĶŕŧĹşŹŜŎşŧŖŧŘŋŌŨļŧŎŐŘťşŧŎ

şŢŉĹŚźŢļĶŦŎ ŲŚťŖŭŹļŵŐşŮŹűŐźŧŠŖŧŗűŉŪŗŜĶŦŎ 

R- Reporting ĶŧŘŘŧŗļŧŎ ŵŉźŲĶŹĶŧŘŌŨŠŎźŧŌŪŹŴŎĶŧŘŘŦŏŔŦļŘŧŗļŧŎőŚĶŧŘńũŏŦŊũļŧŎķŢļ

ŏŭĹĹŚŲŚťŠŎŹŜŗļŧŎŌŪŹűŐŸŎőŮźŴŊźŏŦļĹŦŏŏŦłĿŧŵŉźŘŧŗļŧŎŖŧ ĶŧŘŘŧŗļŧŎŋŬŢűŐŸŎŖŧŊŘŧĶŧŘŴŎĶŧŘ

ŊŘŜĽşŢŏŲŚťĹŜŏĹŭŖļŧŎŉźŜŗ 

B- Budgeting ĶŧŘļŏŐŘťŖŧň ŵŉźŲĶŹ ŠŎźŧŌŪŹŌŪŹűĶŪŹŗŜĶŦŏĶŧŘĽŦŉŌŨļŏŐŘťŖŧň ĶŧŘ

ĽŦŉŌŨŏŦłĿŪĶŧŘŴĿźĽŹŧŗűļũŎŲŚťĶŧŘŊŘŜĽşŢŏĹŜŏĹŭŖŉźŧŎĶŧŘűļũŎ ĶŧŘŏŦłĿŪķŢļŠŎŹŜŗļŧŎŎŦŹŎűŢļ  

 

0, ōŘŘŖĿŧŊũķŢļĶŧŘŜũĽŦŗ &Nature of Research) 

ōŘŘŖĿŧŊũķŢļĶŧŘŜũĽŦŗŜŹŧ ŖŪŚŦĶŞňťŴŠłŹ ŷ 2 ŐŘťĶŧŘ ĹŬŢ  

ŖŪŠŚŦĶŅŧŎŗŬŎŗŦŎ &evidence) ųŉŗŢŧĽűŐŸŎŠŚŦĶŅŧŎűĿũļŌřŞŃŪŠŘŬŢŠŚŦĶŅŧŎűĿũļŐŘťĽŦĶŞŽ 

&empirical) ĽŧĶĶŧŘşŦŖŕŧŞňŽ ŲŏŏşŦļűĶŊŲŏŏşŢŏŋŧŖ  
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ŖŪĹŜŧŖŊŘļ &Validity) ŐŘťĶŢŏŉźŜŗ ĹŜŧŖŊŘļŕŧŗŴŎ & Internal Validity) ĹŬŢ ĹŜŧŖŊŘļ

ķŢļőŚşŘŭŐŲŚťĶŧŘŊŪĹŜŧŖŠŖŧŗķŢļķźŢŖŮŚĶŘťŏŜŎĶŧŘŌŪŹŋŮĶŊźŢļ ŲŚť ĹŜŧŖŊŘļŕŧŗŎŢĶ 

&external validity) űŐŸŎĹŜŧŖŊŘļĽŧĶŧŘŢźŧļŢũļőŚĶŧŘŜũĽŦŗŵŐşŮŹŐŘťĿŧĶŘűŐźŧŠŖŧŗ 

ŖŪĹŜŧŖűĿŬŹŢŋŬŢŵŉź &reliability) ŠŖŧŗŋūļ ĶŧŘŜũĽŦŗŎŦźŎŊźŢļşŧŖŧŘŋŊŘŜĽŀźŨŵŉź &replicable) 

ųŉŗŎŦĶŜũĽŦŗĹŎŢŬŹŎŷ ŴŎŌŭĶķŦźŎŊŢŎ ŕŧŗŴŊźşŕŧœűŉŪŗŜĶŦŎ ŠŘŬŢĹŚźŧŗĹŚūļĶŦŎ őŚĶŧŘŜũĽŦŗĹŜŘ

ŴŠźőŚŊŘļĶŦŎŠŘŬŢŴĶŚźűĹŪŗļĶŦŎ 

ŖŪĶŘťŏŜŎĶŧŘŌŪŹűŐŸŎŘťŏŏ &systematic) ųŉŗŖŪŚŨŉŦŏķŦźŎŊŢŎķŢļĶũĽĶŘŘŖşŬŏűŎŬŹŢļ

űĿŬŹŢŖųŗļĶŦŎűŘũŹŖĽŧĶŐŦłŠŧ ĶŧŘŊŘŜĽşŢŏķźŢĹŜŧŖŘŮź ĶŧŘűĶŸŏķźŢŖŮŚ ĶŧŘŜũűĹŘŧťŠŽķźŢŖŮŚ &Ŏũŉźŧ 

ĿŮųŊ, 032.8/' 

0,/ ĶŧŘŜũĽŦŗŌŧļŘŦŅŐŘťŝŧşŎŝŧşŊŘŽ 

ŘŦŅŐŘťŝŧşŎŝŧşŊŘŽ &Public Administration) űŐŸŎŝŧşŊŘŽŐŘťŗŭĶŊŽŌŪŹŖŭŹļűŎźŎŝūĶŞŧŠŧ

ĹŜŧŖŘŮźŲŚťķźŢűŌŸĽĽŘũļŌŧļĶŧŘŏŘũŠŧŘļŧŎķŢļŢļĹŽĶŧŘŕŧĹŘŦŅ ŘŜŖŋūļŢļĹŽĶŧŘŌŪŹŵŖŹŲşŜļŠŧ

ĶŨŵŘ  

ĹŜŧŖűŐŸŎŝŧşŊŘŐŘťŗŭĶŊŽŌŨŴŠźŘŦŅŐŘťŝŧşŎŝŧşŊŘŽşŧŖŧŘŋűŐũŉŘŦŏŢļĹŽĹŜŧŖŘŮźĽŧĶ

ŝŧşŊŘŽşŧķŧŢŬŹŎŷ űœŬŹŢŎŨŖŧŏŮŘňŧĶŧŘŘŹŜŖĶŦŎŴŎĶŧŘœŦŇŎŧĶŧŘŏŘũŠŧŘŢļĹŽĶŧŘŕŧĹŘŦŅ 

űŎŬŹŢļĽŧĶĹŜŧŖűŐŸŎŝŧşŊŘŽĽūļŊźŢļŖŪĶŧŘŲşŜļŠŧĹŜŧŖŘŮźŲŚťķźŢűŌŸĽĽŘũļőŹŧŎĶŘťŏŜŎĶŧŘŌŪŹ

űŘŪŗĶŜŹŧ ÿĶŧŘŜũĽŦŗĀ &Research) 

ŴŎŅŧŎťŲŠŹļŝŧşŊŘŽĶŧŘŜũĽŦŗŌŧļŘŦŅŐŘťŝŧşŎŝŧşŊŘŽ ĽūļŊźŢļŉžŧűŎũŎŵŐŊŧŖŲŎŜĹũŉŌŧļ

ŜũŌŗŧŝŧşŊŘŽ ŲŖźŎŜŹŧĽťŖŪĹŜŧŖűŐŸŎŝũŚŐťŴŎĶŧŘŏŘũŠŧŘļŧŎ ŲŊŹĶŘťŏŜŎĶŧŘŲşŜļŠŧŢļĹŽ

ĹŜŧŖŘŮźŉŨűŎũŎŵŐŊŧŖŘťűŏŪŗŏŜũōŪŜũĽŦŗŌŧļşŦļĹŖŝŧşŊŘŽŌŪŹŢźŧļŢũļŲŎŜĹũŉŌŧļŜũŌŗŧŝŧşŊŘŽŢŗŹŧļ

űĹŘŹļĹŘŦŉ 

űŐŸŎŠŚŦĶĶŧŘŌŧļĶŧŘŏŘũŠŧŘŌŪŹŢŧŝŦŗŐŦĽĽŦŗŢŬŹŎŖŧűĶŪŹŗŜķźŢļ ŢŧŌũ ĹŹŧŎũŗŖ ŜŦŇŎōŘŘŖ 

ĹŜŧŖűĿŬŹŢ œřŊũĶŘŘŖŏŭĹĹŚ ŕŮŖũŠŚŦļŌŧļŐŘťŜŦŊũŝŧşŊŘŽ ŏŘũŏŌŌŧļşŦļĹŖ űŝŘŞŅĶũĽ ŲŚť

ĶŧŘűŖŬŢļ 
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ŐŘťűŕŌķŢļĶŧŘŜũĽŦŗŌŧļŘŦŅŐŘťŝŧşŎŝŧşŊŘŽ ŵŉźĽŨŲŎĶŐŘťűŕŌķŢļļŧŎŜũĽŦŗŴŎ

ŕŧœŘŜŖŊŧŖűŎŬźŢŠŧşŧŘťķŢļļŧŎŜũĽŦŗ ŉŦļŎŪź 

- ĶŧŘŏŘũŠŧŘŘŧĿĶŧŘşŹŜŎŌźŢļŋũŹŎ &ŢŏĽ, ŢŏŊ, űŌŝŏŧŚ şŭķŧŕũŏŧŚ' ŲŚť şŹŜŎ

ŕŮŖũŕŧĹ 

- ĶŧŘŏŘũŠŧŘŘŧĿĶŧŘŌŦŹŜŵŐķŢļĶŘťŌŘŜļ ŌŏŜļ ĶŘŖ ŊŹŧļŷ 

- Ŏųŗŏŧŗ ŲőŎ ŲŚťųĹŘļĶŧŘķŢļŘŦŅ ĶŧŘŏŘũĶŧŘşŧōŧŘňť 

- ĶŧŘŏŘũŠŧŘļŧŎŏŭĹĹŚ ŲŚť œřŊũĶŘŘŖŌŧļĶŧŘŏŘũŠŧŘ 

- ĶŧŘŒūĶŢŏŘŖ ĶŧŘœŦŇŎŧŏŭĹŚŧĶŘ 

- ĶŧŘĽŦŉŢļĹŽĶŧŘ ųĹŘļşŘźŧļķŢļŢļĹŽĶŧŘ 

- ŠŚŦĶĶŧŘŏŘũŠŧŘŲŚťűŌĹŎũĹĶŧŘŏŘũŠŧŘ 

- ŎŦĶŏŘũŠŧŘŲŚťŕŧŜťőŮźŎŨ 

- ĶŧŘŏŘũŠŧŘĶŧŘĹŚŦļ ĶŧŘļŏŐŘťŖŧň 

- ĶŧŘŏŘũŠŧŘĶŧŘœŦŇŎŧ 

- ĶŧŘűŖŬŢļŲŚťĶŧŘŏŘũŠŧŘ 

- ĶŧŘŏŘũŠŧŘŲŚťĶŧŘŜŧļŲőŎųĹŘļĶŧŘ 

- ĶŧŘŏŘũŠŧŘŲŘļļŧŎ 

- ĶŧŘŏŘũŠŧŘļŧŎŊŨŘŜĽ 

- ĶŧŘŲŐŘŘŮŐĶũĽĶŧŘķŢļŘŦŅűŐŸŎķŢļűŢĶĿŎ 

- ĶŧŘŏŘũŠŧŘşŧōŧŘňťşŭķ 

0,0 ŜũōŪŜũĽŦŗŌŧļŘŦŅŐŘťŝŧşŎŝŧşŊŘŽ 

+   ŘťűŏŪŗŏŜũōŪŜũĽŦŗűĿũļŐŘũŖŧň 

+   ŘťűŏŪŗŏŜũōŪŜũĽŦŗűĿũļĹŭňŕŧœ 

+   ŘťűŏŪŗŏŜũōŪŜũĽŦŗűĿũļőşŧŎŜũōŪ 

+   ŘťűŏŪŗŏŜũōŪŜũĽŦŗűĿũļŐńũŏŦŊũĶŧŘŢŗŹŧļŖŪşŹŜŎŘŹŜŖ 

+   ŘťűŏŪŗŏŜũōŪŜũĽŦŗűĿũļœŗŧĶŘňŽŢŎŧĹŊ 
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1, ŐŘťűŕŌķŢļĶŧŘŜũĽŦŗ 

şŧŖŧŘŋŲŏŹļŐŘťűŕŌķŢļĶŧŘŜũĽŦŗŵŉźŉŦļŎŪź 

- ĶŧŘŜũĽŦŗŊŧŖŝŧşŊŘŽ  

- ĶŧŘŜũĽŦŗŊŧŖŜŦŊŋŭŐŘťşļĹŽ 

- ĶŧŘŜũĽŦŗŊŧŖĶŧŘűĶŸŏŘŜŖŘŜŖķźŢŖŮŚ 

- ĶŧŘŜũĽŦŗŊŧŖŘťűŏŪŗŏŜũōŪŜũĽŦŗ 

- ĶŧŘŜũĽŦŗŊŧŖŐŘťųŗĿŎŽķŢļĶŧŘŜũĽŦŗ 

1,/ ĶŧŘŜũĽŦŗŊŧŖŝŧşŊŘŽ 

ŝŧşŊŘŽ &Science)ŠŘŬŢ ŜũŌŗŧŝŧşŊŘŽ űŐŸŎŵŉźŌŦźļşŧķŧŜũĿŧŲŚťĹŜŧŖŘŮź ŖŪ 1 ŚŦĶŞňť ĹŬŢ 

/' ĹŜŧŖŘŮźűĶŪŹŗŜĶŦŏķźŢűŌŸĽĽŘũļŲŚťĶŃŌŪŹĽŦŉŵŜźűŐŸŎŘťŏŏ 0' ĹŜŧŖŘŮźŌŪŹĽŦŉűŐŸŎŜũŌŗŧŝŧşŊŘŽ

ōŘŘŖĿŧŊũ űĿŹŎ ŔũşũĶşŽ űĹŖŪ ĿŪŜŜũŌŗŧ ŲŚťŜũŌŗŧŝŧşŊŘŽŐŘťŗŭĶŊŽ ŵŉźŲĶŹ űŝŘŞŅŝŧşŊŘŽ 

şŦļĹŖŝŧşŊŘŽ űĶŞŊŘ ŲŚťŜũŝŜĶŘŘŖ 1' ĶŘťŏŜŎĶŧŘŌŪŹűŐŸŎĶũĽĶŘŘŖķŢļŖŎŭŞŗŽ ŴŠźĹŜŧŖŘŮź 

şŧŖŧŘŋŌŉşŢŏŵŉźĽŧĶĶŧŘşŦļűĶŊ ĶŧŘŊŦźļşŖŖŊũŅŧŎ ĶŧŘűĶŸŏŘŜŖŘŜŖķźŢŖŮŚ ĶŧŘŜũűĹŘŧťŠŽ ŲŚť

ĶŧŘşŘŭŐőŚ ĶŧŘŜũĽŦŗŊŧŖŝŧşŊŘŽŲŏŹļűŐŸŎ 0 ŐŘťűŕŌ ŵŉźŲĶŹ  

ĶŧŘŜũĽŦŗŌŧļŜũŌŗŧŝŧşŊŘŽōŘŘŖĿŧŊũ &Natural Science) űŐŸŎĶŧŘŜũĽŦŗşũŹļŌŪŹűŐŸŎ

ŐŘŧĶŃĶŧŘňŽōŘŘŖĿŧŊũ ŌŪŹŖŪĿŪŜũŊŲŚťŵŖŹŖŪĿŪŜũŊ ĶŹŢŴŠźűĶũŉŎŜŦŊĶŘŘŖŴŠŖŹŷŌŪŹűŐŸŎŐŘťųŗĿŎŽ űĿŹŎ 

şũŹļŐŘťŉũŞŅŽ ŗŧŘŦĶŞŧųŘĹ űŐŸŎŊźŎ 

ĶŧŘŜũĽŦŗŌŧļşŦļĹŖŝŧşŊŘŽ &Social Science) űŐŸŎĶŧŘŜũĽŦŗşŕŧœŲŜŉŚźŢŖŲŚťœřŊũĶŘŘŖ

ķŢļŖŎŭŞŗŽ űĿŹŎ ŐŘŧĶŃĶŧŘňŽŌŪŹűĶũŉķūźŎŌŧļşŦļĹŖ ĶŧŘŢŗŮŹŘŹŜŖĶŦŎŌŧļşŦļĹŖ ŜŦŇŎōŘŘŖ 

œřŊũĶŘŘŖ űŐŸŎŊźŎ 

ĽŨŲŎĶŜŹŧĶŧŘŜũĽŦŗŎŦźŎŖŪŜŦŊŋŭŐŘťşļĹŽŴŎĶŧŘŝūĶŞŧŢŗŹŧļŵŘ űœŬŹŢŐŘťųŗĿŎŽŌŧļŜũĿŧĶŧŘ

ŲŚťŖŭŹļŲĶźŐŦłŠŧűŐŸŎŠŚŦĶ ŀūŹļŲŏŹļűŐŸŎ 0 ŚŦĶŞňť ŵŉźŲĶŹ 

/' ĶŧŘŜũĽŦŗœŬźŎŅŧŎŠŘŬŢĶŧŘŜũĽŦŗŏŘũşŭŌōũŽ &Basic or Pure Research) ŖŭŹļŝūĶŞŧ

ĹŜŧŖşŦŖœŦŎōŽķŢļŐŘŧĶŃĶŧŘňŽŊŹŧļŷ űœŬŹŢűœũŹŖœŮŎĹŜŧŖŘŮźŌŧļŜũĿŧĶŧŘ űœŬŹŢŌŉşŢŏŌřŞŃŪŠŘŬŢ
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űœŬŹŢŐŘŦŏŐŘŭļŌřŞŃŪŴŠźŖŪĹŜŧŖŋŮĶŊźŢļŖŧĶķūźŎ űĿŹŎ ĶŧŘŠŧĹŜŧŖşŦŖœŦŎōŽŘťŉŦŏĶŧŘŝūĶŞŧĶŦŏŕŧŜť

őŮźŎŨķŢļŏŭĹŚŧĶŘŴŎŢļĹŽĶŧŘ ŀūŹļŖŭŹļőŚŌŧļŜũĿŧĶŧŘŲŚťŵŉźķźŢĹźŎœŏűŐŸŎĹŜŧŖŘŮźœŬźŎŅŧŎşŨŠŘŦŏ

ŝūĶŞŧŴŎķŦźŎŚūĶŀūźļ ŲŚťŎŨŵŐœŦŇŎŧŊŹŢŗŢŉŵŉźűœŬŹŢŴŠźűĶũŉĶŧŘœŦŇŎŧŴŎŢļĹŽĶŧŘŎŦźŎŷ 

0' ĶŧŘŜũĽŦŗŐŘťŗŭĶŊŽ &Applied Research) űŐŸŎĶŧŘŜũĽŦŗŌŪŹŖŪŜŦŊŋŭŐŘťşļĹŽűœŬŹŢŎŨőŚŌŪŹŵŉź

ĽŧĶĶŧŘŜũĽŦŗŵŐŌŨŴŠźűĶũŉŐŘťųŗĿŎŽŴŎŉźŧŎŊŹŧļŷ ŵŉźŲĶŹ 

+ ĶŧŘŜũĽŦŗŐŘŦŏŴĿź &Adaptive Research) 

+ ĶŧŘœŦŇŎŧųŉŗĶŧŘŌŉŚŢļ &Experimental Development) 

+ ĶŧŘŜũĽŦŗűĿũļŊŘŜĽşŢŏ &Exploratory Research) 

+ ĶŧŘŜũĽŦŗűœŬŹŢĶŧŘœŗŧĶŘňŽ &Prediction Research) 

+ ĶŧŘŜũĽŦŗűœŬŹŢĶŧŘŜŧļŲőŎ &Planning Research) 

+ ĶŧŘŜũĽŦŗűœŬŹŢĶŧŘœŦŇŎŧ &Development Research) 

+ ĶŧŘŜũĽŦŗűĿũļŐńũŏŦŊũĶŧŘ &Action Research) 

+ ĶŧŘŜũĽŦŗŲŚťœŦŇŎŧ &Research and Development) 

+ ĶŧŘŜũĽŦŗŐŘťűŖũŎőŚ &Evaluation Research) 

1,0 ĶŧŘŜũĽŦŗŊŧŖĶŧŘűĶŸŏŘŜŖŘŜŖķźŢŖŮŚ 

ĶŧŘűĶŸŏŘŜŏŘŜŖķźŢŖŮŚŲŚťŐŘťűŕŌķŢļķźŢŖŮŚŖŧĽŧĶŲŠŚŹļŌŪŹŖŧŌŪŹŲŊĶŊŹŧļĶŦŎ ŲŏŹļ

ŢŢĶűŐŸŎ 0 ŜũōŪ ŵŉźŲĶŹ 

/' ĶŧŘŜũĽŦŗűŢĶşŧŘ &Documentary Research) ĹŬŢĶŧŘŝūĶŞŧķźŢŖŮŚŌŭŊũŗŕŮŖũ űŐŸŎ

ĶŧŘĹźŎĹŜźŧĽŧĶűŢĶşŧŘŊŹŧļŷ ŌŪŹŋŮĶŘŜŏŘŜŖŵŜźŲŚźŜ űĿŹŎ ŠŎŦļşŬŢ ŊŨŘŧ ķŹŧŜşŧŘ ŲŚťŏŦňŌūĶ

ŊŹŧļŷ ŌŪŹŖŪőŮźűķŪŗŎŵŜźŴŎŢŉŪŊ ŀūŹļŊźŢļŢŧŝŦŗĹŜŧŖŚťűŢŪŗŉŘŢŏĹŢŏŴŎĶŧŘĶŧŘŘŜŏŘŜŖķźŢŖŮŚŴŠź

ĶŜźŧļķŜŧļŖŧĶŌŪŹşŭŉ űŐŸŎļŧŎŜũĽŦŗŌŪŹŌŨŖŧĶŴŎĶŧŘŝūĶŞŧŐŘťŜŦŊũŝŧşŊŘŽŲŚťŘŦŅŝŧşŊŘŽ ŀūŹļ

şŧŖŧŘŋŌŨŵŉźŠŚŧŗŜũōŪ  
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0' ĶŧŘŜũĽŦŗŕŧĹşŎŧŖ &Field Research) ĹŬŢĶŧŘŝūĶŞŧķźŢŖŮŚŐŅŖŕŮŖũ űŐŸŎĶŧŘűĶŸŏ

ķźŢŖŮŚĽŧĶŲŠŚŹļķźŢŖŮŚųŉŗŊŘļ őŮźŜũĽŦŗŊźŢļŚļœŬźŎŌŪŹűœŬŹŢűĶŸŏŘŜŏŘŜŖķźŢŖŮŚ ŀūŹļşŧŖŧŘŋŌŨŵŉź

ŠŚŧŗŜũōŪ ŵŉźŲĶŹ 

ĶŧŘŜũĽŦŗųŉŗĶŧŘşŦļűĶŊ &Observational Research) űŐŸŎĶŧŘşŦļűĶŊŐŘŧĶŃĶŧŘňŽ

ŊŹŧļŷ ŌŪŹűĶũŉķūźŎŉźŜŗŊŎűŢļűœŬŹŢŴŠźŵŉźķźŢŖŮŚŊŘļĶŦŏŌŪŹŊŦźļşŖŖŊũŅŧŎŵŜź űĿŹŎ ĶŧŘşŦļűĶŊœřŊũĶŘŘŖ

ŊŹŧļŷ œũōŪĶŘŘŖŲŚťŐŘťűœňŪŊŹŧļŷ 

ĶŧŘŜũĽŦŗųŉŗĶŧŘŌŉŚŢļ &Experimental Research) űŐŸŎŜũĽŦŗŌŪŹŖŪĶŧŘĹŜŏĹŭŖŊŦŜŲŐŘ 

ŲŚťŖŪŊŦŜŲŐŘŌŪŹŋŮĶŌŉŚŢļŢŗŮŹŕŧŗŴŊźşŋŧŎĶŧŘňŽŌŪŹĶŨŠŎŉ ųŉŗŌŦŹŜŵŐŎũŗŖŴĿźĶŦŏĶŚŭŹŖŌŪŹŊźŢļĶŧŘ

ŝūĶŞŧ 0 ĶŚŭŹŖ űŐŸŎĶŚŭŹŖŌŪŹŋŮĶŌŉŚŢļ ĶŦŏ ĶŚŭŹŖŌŪŹŵŉźŋŮĶŌŉŚŢļ ŲŚźŜŎŨőŚŜũĽŦŗŖŧűŐŘŪŗŏűŌŪŗŏĶŦŎ 

ĶŧŘŜũĽŦŗųŉŗĶŧŘşŨŖųŎ &Census Research) űŐŸŎĶŧŘŜũĽŦŗųŉŗűĶŸŏķźŢŖŮŚĶŦŏ

ŐŘťĿŧĶŘŌŦźļŠŖŉŌŪŹŖŪĽŨŎŜŎŖŧĶŕŧŗŴŎŘťŗťűŜŚŧŌŪŹĽŨĶŦŉ ŀūŹļşũźŎűŐŚŬŢļĹŹŧŴĿźĽŹŧŗŲŚťŊźŢļŴĿź

ŏŭĹŚŧĶŘŉŨűŎũŎļŧŎĽŨŎŜŎŖŧĶ 

ĶŧŘŜũĽŦŗųŉŗĶŧŘşŨŘŜĽ &Survey Research) űŐŸŎŜũĽŦŗųŉŗĶŧŘşŭŹŖŊŦŜŢŗŹŧļŐŘťĿŧĶŘ

ĽŨŎŜŎŠŎūŹļĽŧĶŐŘťĿŧĶŘŌŦźļŠŖŉ ŀūŹļűŐŸŎŜũōŪŌŪŹŎũŗŖŴĿźĶŦŎŖŧĶűœŘŧťşťŉŜĶŲŚťŵŖŹşũźŎűŐŚŬŢļ 

ŎũŗŖŴĿźŲŏŏşŢŏŋŧŖŠŘŬŢŲŏŏşŦŖŕŧŞňŽűŐŸŎűĹŘŬŹŢļŖŬŢŴŎĶŧŘűĶŸŏķźŢŖŮŚ 

ĶŧŘŝūĶŞŧűľœŧťĶŘňŪ &Case Study) űŐŸŎĶŧŘŝūĶŞŧűŘŬŹŢļŘŧŜķŢļŏŭĹĹŚŠŘŬŢĶŚŭŹŖ

ŏŭĹĹŚŢŗŹŧļŚťűŢŪŗŉ űœŬŹŢŌŨĹŜŧŖűķźŧŴĽĶŦŏĶŧŘűŐŚŪŹŗŎŲŐŚļŊŹŧļŷ ŌŪŹűĶũŉķūźŎŢŗŹŧļŚūĶŀūźļ 

ĶŧŘşŎŌŎŧĶŚŭŹŖ &Focus Group Discussion) űŐŸŎĶŧŘŝūĶŞŧųŉŗĹŦŉűŚŬŢĶőŮźŴŠźķźŢŖŮŚ

şŨĹŦł ĽŨŎŜŎ 3+6 ĹŎ ŌŪŹŖŪĹŜŧŖŘŮźĹŜŧŖűķźŧŴĽŴŎŐŘťűŉŸŎŌŪŹŊźŢļĶŧŘŝūĶŞŧŖŧŎŦŹļŚźŢŖŜļűœŬŹŢ

ŀŦĶŋŧŖŴŠźűĶũŉĶŧŘŲŚĶűŐŚŪŹŗŎĹŜŧŖĹũŉűŠŸŎ 

ĶŧŘŜũĽŦŗŲŏŏűŌĹŎũĹűŉŚŔŧŗ &Delphi Technique) űŐŸŎĶŧŘŜũĽŦŗųŉŗŴĿźŖŊũŲŚťĹŨ

ŊŦŉşũŎķŢļĹňťőŮźűĿŪŹŗŜĿŧł ųŉŗĹŦŉűŚŬŢĶőŮźűĿŪŹŗŜĿŧłŢŗŹŧļŎźŢŗ /5 ĹŎ ŲŚźŜşŹļŲŏŏşŢŏŋŧŖŴŠź

ŊŢŏĹŘŦźļŌŪŹ / ĽŧĶŎŦźŎĹŨŎŜňŠŧĹŹŧŖŦōŗŅŧŎŲŚťĹŹŧœũşŦŗĹŜŢŵŌŚŽ ĽŧĶŎŦźŎşŹļŲŏŏşŢŏŋŧŖŴŠź

ŊŢŏĹŘŦźļŌŪŹ 0 ŲŚźŜŎŨŖŧĹŨŎŜňűĿŹŎűŉũŖ ŲŚť şŹļŲŏŏşŢŏŋŧŖŴŠźŊŢŏĹŘŦźļŌŪŹ 1 ĽŧĶŎŦźŎŎŨ

ĹŨŊŢŏŖŧŜũűĹŘŧťŠŽŠŧŖŊũŲŚťĹŨŊŦŉşũŎķŢļőŮźűĿŪŗŜĿŧł 
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1,1 ĶŧŘŜũĽŦŗŊŧŖŘťűŏŪŗŏŜũōŪŜũĽŦŗ 

ĶŧŘŜũĽŦŗűĿũļŏŘŘŗŧŗŠŘŬŢœŘŘňŎŧ &Descriptive Research) ŴĿźűœŬŹŢĹźŎŠŧĹŨŊŢŏ

ĽŧĶŐŘŧĶŃĶŧŘňŽŠŘŬŢűŠŊŭĶŧŘňŽŌŪŹűĶũŉķūźŎŴŎŐŦĽĽŭŏŦŎ ŏŘŘŗŧŗĹŭňŚŦĶŞňťŲŚťĹŭňşŖŏŦŊũŊŹŧļŷ 

ŲŚťŘŧŗŚťűŢŪŗŉķŢļűŠŊŭĶŧŘňŽ 

 ĶŧŘŜũĽŦŗűĿũļŐŘũŖŧň &Quantitative Research) ŴĿźŢōũŏŧŗŐŘŧĶŃĶŧŘňŽŊŹŧļŷ ųŉŗ

ŢŧŝŦŗŊŦŜűŚķŗŬŎŗŦŎŐŘũŖŧňŖŧĶŎźŢŗŲŌŎĶŧŘŴĿźķźŢĹŜŧŖŏŘŘŗŧŗ 

 ĶŧŘŜũĽŦŗűĿũļĹŭňŕŧœ &Qualitative Research) ĶŧŘŜũĽŦŗŌŪŹŵŖŹŖŭŹļűŎźŎķźŢŖŮŚŊŦŜűŚķŖŧ

ŜũűĹŘŧťŠŽ ŲŊŹűŎźŎĶŧŘŴĿźķźŢĹŜŧŖŏŘŘŗŧŗŚŦĶŞňťşŕŧœűŠŊŭĶŧŘňŽŌŪŹűĶŪŹŗŜķźŢļ  

 ĶŧŘŜũĽŦŗűĿũļŌŉŚŢļ &Experimental Research) őŮźŜũĽŦŗŊźŢļŌŨĶŧŘŌŉŚŢļűœŬŹŢŠŧ

ķźŢşŘŭŐ 

ĶŧŘŜũĽŦŗűĿũļŢŘŘŋŧōũŏŧŗ &Explanatory Research) űœŬŹŢŖŭŹļŢōũŏŧŗşŧűŠŊŭŲŚťőŚ

ķŢļŐŘŧĶŃĶŧŘňŽŌŪŹűĶũŉķūźŎ ŴĿźűĹŘŬŹŢļŖŬŢŌŧļşŋũŊũűķźŧŖŧĿŹŜŗĶŧŘŢōũŏŧŗűœŬŹŢŴŠźűŠŸŎĹŜŧŖşŦŖœŦŎōŽ

ķŢļŊŦŜŲŐŘŜŹŧşŦŖœŦŎōŽĶŦŎŢŗŹŧļŵŘűĿũļűŠŊŭŲŚťőŚ 

 ĶŧŘŜũĽŦŗűĿũļŐŘťŜŦŊũŝŧşŊŘŽ &Historical Research) ŴĿźűœŬŹŢĹźŎŠŧķźŢűŌŸĽĽŘũļŌŪŹőŹŧŎ

ŖŧŲŚźŜ ŖŪŜŦŊŋŭŐŘťşļĹŽűœŬŹŢűŐŘŪŗŏűŌŪŗŏŲŚťœŦŇŎŧ ŀūŹļŢŧŝŦŗĶŧŘŢźŧļŢũļĽŧĶűŢĶşŧŘŲŚť

ųŏŘŧňŜŦŊŋŭŌŪŹűŠŚŬŢŢŗŮŹ 

 ĶŧŘŜũĽŦŗŘťŗťŗŧŜ &Longitudinal Research) ĶŧŘŜũĽŦŗűœŬŹŢűĶŸŏķźŢŖŮŚŠŚŧŗĹŘŦźļŲŚźŜ

ŎŨŖŧűŐŘŪŗŏűŌŪŗŏőŚŌŪŹŵŉź 

 ĶŧŘŜũĽŦŗĶŘňŪŝūĶŞŧ &Case Study Research) ĶŧŘŝūĶŞŧűŐŸŎŘŧŗĶŘňŪ ŴŎŜļŲĹŏ 

űœŬŹŢŴŠźŵŉźŘŧŗŚťűŢŪŗŉŢŗŹŧļŚūĶŀūźļŲŚťşŧŖŧŘŋŠŧķźŢşŘŭŐŵŉźĿŦŉűĽŎ 

3.4 ĶŧŘŜũĽŦŗŊŧŖŐŘťųŗĿŎŽķŢļĶŧŘŜũĽŦŗ 

ŲŏŹļŊŧŖŐŘťųŗĿŎŽķŢļĶŧŘŜũĽŦŗ 

ĶŧŘŜũĽŦŗœŬźŎŅŧŎ  ĹŜŧŖŖŭŹļŠŖŧŗĹŬŢ ĶŧŘœŦŇŎŧŌřŞŃŪ  
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ĶŧŘŜũĽŦŗŐŘťŗŭĶŊŽ  ŖŪŚŦĶŞňťűŠŖŬŢŎĶŦŏļŧŎŜũĽŦŗœŬźŎŅŧŎ ŲŊŹŜũĽŦŗűœŬŹŢŲĶźŐŦłŠŧ ŲŚťŎŨ

őŚĶŧŘŜũĽŦŗŵŐŴĿź 

ĶŧŘŜũĽŦŗŐńũŏŦŊũĶŧŘ űŎźŎĶŧŘŎŨőŚĶŧŘŜũĽŦŗŵŐŴĿźŌŦŎŌŪ 

 

2, ķŦźŎŊŢŎķŢļĶŧŘŜũĽŦŗ 

űŎŬŹŢļĽŧĶĶŧŘŝūĶŞŧŜũĽŦŗ űŐŎĶŘťŏŜŎĶŧŘŢŗŧļŠŎūŹļŌŪŹĽťĹŎĹŜŧŠŧĹŜŧŖŘŮŴŠŖŷ űŐ

ŎĶŧŘŝūĶŞŧŌŪŹűŐŎŠŚŦĶŅŧŎŖŪŘťűŏŪŗŏ űœŬŹŢĹŎŠŧĹžŧŊŢŏŠŘŬŢŠŚŦĶŅŧŎŌŪŹűŠŖŧťşŖ ŉŦļŎŦźŎĶŧŘŌžŧ

ŜũĽŦŗĽťŊŢļŖŪķŦźŎŊŢŎŴŎĶŧŘŉžŧűŎũŎĶŧŘ ŌŦźļŎŪźűœŬŹŢŌŪŹĽťŌžŧļŧŎŵŉŢŗŧļŖŪŐŘťşũŌōũŕŧœ 

ĶŘťŏŜŎĶŧŘŌžŧŜũĽŦŗŌŪŹŉŪŎŦźŎĶŸĹŬŢ ĶŧŘĽŦŉŚžŧŉŦŏķŦźŎŊŢŎķŢļĶŧŘŜũĽŦŗ şŧŖŧŘŋŲŏļŢŢĶűŐŎķŦźŎ

ŊŢŎŊŧļŷ ŵŐŐŘťĶŢŏŉźŜŗ  

- ĶŧŘĶŨŠŎŉŠŦŜķźŢĶŧŘŜũĽŦŗŠŘŬŢĿŬŹŢűŘŬŹŢļ 

- ĶŧŘĶŨŠŎŉŜŦŊŋŭŐŘťşļĹŽķŢļĶŧŘŜũĽŦŗ ĶŨŠŎŉŐŘťűŉŸŎŠŘŬŢŐŦłŠŧķŢļĶŧŘŜũĽŦŗ 

- ĶŧŘŊŦźļşŖŖŊũŅŧŎĶŧŘŜũĽŦŗ 

- ĶŧŘŌŏŌŜŎŜŘŘňĶŘŘŖŲŚťĶŧŘşŘźŧļĶŘŢŏŲŎŜĹũŉ  

- ĶŧŘŢŢĶŲŏŏĶŧŘŜũĽŦŗ 

- ĶŧŘĶŨŠŎŉŐŘťĿŧĶŘűŐźŧŠŖŧŗŲŚťĶŧŘşŭŹŖŊŦŜŢŗŹŧļ 

- ĶŧŘşŘźŧļűĹŘŬŹŢļŖŬŢşŨŠŘŦŏĶŧŘűĶŸŏŘŜŏŘŜŖķźŢŖŮŚ ŲŚť ĶŧŘűĶŸŏŘŜŏŘŜŖķźŢŖŮŚ 

- ĶŧŘŜũűĹŘŧťŠŽķźŢŖŮŚŲŚťĶŧŘŊŪĹŜŧŖŠŖŧŗ 

- ĶŧŘűķŪŗŎŘŧŗļŧŎőŚĶŧŘŜũĽŦŗ ŲŚťűőŗŲœŘŹőŚļŧŎŜũĽŦŗşŮŹşŧōŧŘňť 
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ŕŧœŘŜŖķŢļĶŘťŏŜŎĶŧŘŜũĽŦŗ 

 

 

 3, ŏŌŏŧŌŲŚťĽŘŘŗŧŏŘŘňķŢļŎŦĶŜũĽŦŗ 

+ ŊźŢļŀŬŹŢşŦŊŗŽŲŚťŖŪĹŭňōŘŘŖŴŎŌŧļŜũĿŧĶŧŘŲŚťĶŧŘĽŦŉĶŧŘ 

+ ŊźŢļŊŘťŠŎŦĶŋūļœŦŎōĶŘňŪŴŎĶŧŘŜũĽŦŗŊŧŖŌŪŹŊĶŚļŵŜźĶŦŏŠŎŹŜŗļŧŎŌŪŹşŎŦŏşŎŭŎĶŧŘŜũĽŦŗ 

+ ŊźŢļŖŪœŬźŎŅŧŎĹŜŧŖŘŮźŴŎşŧķŧŜũĿŧĶŧŘŌŪŹŌŨŜũĽŦŗ 

+ ŊźŢļŖŪĹŜŧŖŘŦŏőũŉĿŢŏŊŹŢşũŹļŌŪŹŝūĶŞŧŜũĽŦŗ 

+ ŊźŢļűĹŧŘœŝŦĶŉũŽŝŘŪ ŲŚťşũŌōũķŢļŖŎŭŞŗŽŌŪŹŴĿźűŐŸŎŊŦŜŢŗŹŧļŴŎĶŧŘŜũĽŦŗ 

+ ŊźŢļŖŪŢũşŘťŌŧļĹŜŧŖĹũŉ ŐŘŧŝĽŧĶŢĹŊũşŹŜŎŊŦŜ 

+ œūļŎŨőŚļŧŎŜũĽŦŗŵŐŴĿźŴŎŌŧļŌŪŹĿŢŏ űœŬŹŢŐŘťųŗĿŎŽŌŧļŜũĿŧĶŧŘŲŚťşŦļĹŖ 

+ œūļűĹŧŘœĹŜŧŖĹũŉűŠŸŎŌŧļŜũĿŧĶŧŘķŢļőŮźŢŬŹŎ ŴĽĶŜźŧļŲŚťœŘźŢŖűŐũŉűőŗķźŢŖŮŚŜũĽŦŗ 

+ œūļŖŪĹŜŧŖŘŦŏőũŉĿŢŏŊŹŢşŦļĹŖŌŭĶŘťŉŦŏűœŬŹŢĶźŧŜŠŎźŧŌŧļŜũĿŧĶŧŘ 
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şŘŭŐ  

ŜũĽŦŗŌŧļŘŦŅŐŘťŝŧşŎŝŧşŊŘŽŖŪŚŦĶŞňťĹŚźŧŗĹŚūļĶŦŏĶŧŘŜũĽŦŗŌŧļşŦļĹŖŝŧşŊŘŽ 

ųŉŗűľœŧťŘťűŏŪŗŏŜũōŪŜũĽŦŗ ŊŦźļŲŊŹķŦźŎŊŢŎĶŧŘĶŨŠŎŉŐŦłŠŧŴŎĶŧŘŜũĽŦŗ ŜŦŊŋŭŐŘťşļĹŽĶŧŘŜũĽŦŗ 

ĶŧŘŌŏŌŜŎŜŘŘňĶŘŘŖŲŚťļŧŎŜũĽŦŗŌŪŹűĶŪŹŗŜķźŢļ ĶŧŘŊŦźļşŖŖŊũŅŧŎĶŧŘŜũĽŦŗ ĶŧŘĶŨŠŎŉ

ŐŘťĿŧĶŘŲŚťĶŚŭŹŖŊŦŜŢŗŹŧļ ĶŧŘŢŢĶŲŏŏĶŧŘŜũĽŦŗ ĶŧŘşŘźŧļŖŧŊŘŜŦŉ ĶŧŘşŘźŧļűĹŘŬŹŢļŖŬŢŴŎ

ĶŧŘűĶŸŏķźŢŖŮŚ ĶŧŘŘŜŏŘŜŖķźŢŖŮŚ ĶŧŘŜũűĹŘŧťŠŽŲŚťŐŘťŖŜŚőŚķźŢŖŮŚ űœŪŗļŲŊŹűŎŬźŢŠŧşŧŘť

ŲŚťķŢŏűķŊŌŪŹŝūĶŞŧŎŦźŎŲŊĶŊŹŧļĶŦŎŊŧŖŚŦĶŞňťķŢļŝŧşŊŘŽŌŪŹŝūĶŞŧ 
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ŏŌŌŪŹ 1  

ĶŧŘĶŨŠŎŉŐŦłŠŧ ĶŧŘűŚŬŢĶŠŦŜķźŢŜũĽŦŗ ŲŚťŜŦŊŋŭŐŘťşļĹŽĶŧŘŜũĽŦŗ 

 

ŜŦŊŋŭŐŘťşļĹŽŐŘťĽŨŏŌ  

/, űœŬŹŢŴŠźűķźŧŴĽŋūļĹŜŧŖşŨĹŦłŲŚťŚŦĶŞňťķŢļŐŦłŠŧĶŧŘŜũĽŦŗ  

0, űœŬŹŢŴŠźűķźŧŴĽŐŦĽĽŦŗŌŪŹşŹļőŚŊŹŢĶŧŘűŚŬŢĶŠŦŜķźŢķŢļŜũĽŦŗ  

1, űœŬŹŢŴŠźűķźŧŴĽŋūļĹŜŧŖşŨĹŦłķŢļĶŧŘĶŨŠŎŉŜŦŊŋŭŐŘťşļĹŽĶŧŘŜũĽŦŗ 

 

şŬŹŢĶŧŘşŢŎ         ĶŧŘŜŦŉőŚŲŚťŐŘťűŖũŎőŚ   

/, űŢĶşŧŘŐŘťĶŢŏĶŧŘşŢŎ      /, ŔŦļĶŧŘŢŕũŐŘŧŗ ŘŧŗļŧŎŲŚťŀŦĶŋŧŖ  

0, PowerPoint        0, ŜũűĹŘŧťŠŽŜũĽŧŘňŽĶŘňŪŝūĶŞŧ 

1, ĶŧŘŏŘŘŗŧŗŴŎĿŦźŎűŘŪŗŎ      1, ĶũĽĶŘŘŖĶŚŭŹŖŲŏŏ Focus Group 

 

/, ŌŪŹŖŧŲŚťĹŜŧŖşŨĹŦłķŢļŐŦłŠŧ 

 ĶŧŘűķŪŗŎĹŜŧŖűŐŸŎŖŧŲŚťĹŜŧŖşŨĹŦłķŢļŐŦłŠŧ ŠŘŬŢŕŮŖũŠŚŦļ ŠŘŬŢŠŚŦĶĶŧŘŲŚť

űŠŊŭőŚ   űœŬŹŢŴŠźŌŘŧŏŋūļ ĹŜŧŖűŐŸŎŖŧķŢļĶŧŘŜũĽŦŗ ųŉŗűķŪŗŎŴŠźşŦŖœŦŎōŽĶŦŏŠŚŦĶĶŧŘŲŚťűŠŊŭőŚ

ŌŪŹŊźŢļŌŨĶŧŘŜũĽŦŗűŘŬŹŢļŎŦźŎŷ ŖŦĶŢźŧļŢũļŠŚŦĶĶŧŘ ŲŎŜĹũŉ ŲŚťŌřŞŃŪŌŪŹşŨĹŦłŖŧŐŘťĶŢŏĶŧŘ

ŏŘŘŗŧŗ  ŌŨŴŠźŖŢļűŠŸŎĹŜŧŖĽŨűŐŸŎŲŚťşŕŧœŐŦłŠŧķŢļĶŧŘŜũĽŦŗ  ŖŦĶĽťűķŪŗŎűŐŸŎŗŹŢŠŎźŧ ŵŖŹ

ŗŬŉŗŧŜűĶũŎŵŐ œŗŧŗŧŖŴŠźűŎŬźŢĹŜŧŖŊŹŢűŎŬŹŢļĶŦŎ ŖŦĶĽťűŘũŹŖĽŧĶŕŧœŘŜŖĶŜźŧļŷ ŲŎŜŎųŗŏŧŗ  

ŠŚŦĶĶŧŘ ŲŎŜĹũŉ şŕŧœŐŦłŠŧ ŲŚťĶŧŘŲĶźŐŦłŠŧ ĶŧŘűķŪŗŎĹŜŧŖűŐŸŎŖŧŲŚťĹŜŧŖşŨĹŦłķŢļ

ŐŦłŠŧĽťŊźŢļűķŪŗŎŴŠźűŠŸŎĹŜŧŖşŨĹŦłķŢļŐŦłŠŧŠŘŬŢŠŦŜķźŢŌŪŹĽťŌŨĶŧŘŜũĽŦŗ ųŉŗűŎźŎŴŠźűŠŸŎ

ŐŘťűŉŸŎşŨĹŦłŌŪŹĽŨűŐŸŎŖŪşŹŜŎűĶŪŹŗŜĶŦŏŐŦłŠŧŌŪŹŌŨĶŧŘŜũĽŦŗųŉŗŊŘļ 
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 şũŹļŌŪŹĹŜŘĹŨŎūļŴŎĶŧŘűķŪŗŎŌŪŹŖŧŲŚťĹŜŧŖşŨĹŦłķŢļŐŦłŠŧŖŪŉŦļŎŪź 

1. űķŪŗŎŴŠźŊŘļŐŘťűŉŸŎ űŠŊŭőŚŌŪŹŎŨűşŎŢĹŜŘűŐŸŎűŠŊŭőŚŌŪŹŎŨŵŐşŮŹĽŭŉűŐŸŎŐŦłŠŧŌŪŹĽťŌŨ

ĶŧŘŜũĽŦŗ ŲŚťĿŹŜŗĿŪźŴŠźűŠŸŎĹŜŧŖşŨĹŦłķŢļşũŹļŌŪŹĽťŜũĽŦŗ 

2. ĹŜŘŴĿźķźŢŖŮŚŢźŧļŢũļűœŬŹŢŴŠźűŠŊŭőŚŎŦźŎŉŮŖŪŎźŨŠŎŦĶşŖĹŜŘŌŪŹĽťŌŨĶŧŘŜũĽŦŗ 

3. ĹŜŘűķŪŗŎŴŠźűķźŧŴĽļŹŧŗųŉŗŎŨűşŎŢűŐŸŎŐŘťűŉŸŎŷ űŐŸŎŚŨŉŦŏŊŹŢűŎŬŹŢļ 

/,/ ŠŚŦĶĶŧŘűķŪŗŎĹŜŧŖűŐŸŎŖŧŲŚťĹŜŧŖşŨĹŦłķŢļŐŦłŠŧ 

űķŪŗŎŎŨűœŬŹŢŴŠźűŠŸŎĹŜŧŖĽŨűŐŸŎ ĹŜŧŖşŨĹŦłŲŚťşŕŧœķŢļŐŘťűŉŸŎűŘŬŹŢļŌŪŹĽťŌŨĶŧŘ

ŜũĽŦŗ ŘťŏŭŜŹŧŐŦłŠŧĶŧŘŜũĽŦŗĹŬŢŢťŵŘ ŖŪĹŜŧŖűŐŸŎŖŧŠŘŬŢŕŮŖũŠŚŦļŢŗŹŧļŵŘ ŖŪĹŜŧŖşŨĹŦł ŘŜŖŌŦźļ

ĹŜŧŖĽŨűŐŸŎ ĹŭňĹŹŧ ŲŚťŐŘťųŗĿŎŽ ŌŪŹĽťŵŉźĽŧĶőŚĶŧŘŜũĽŦŗŴŎűŘŬŹŢļŎŪź ŀūŹļĽťŌŨŴŠźŊŦŉşũŎŴĽŵŉźŜŹŧ

ĹŜŘĽťŌŨŜũĽŦŗűŘŬŹŢļŎŦźŎŠŘŬŢŵŖŹ ĹŭźŖĶŦŏĶŧŘŚļŌŭŎ ŚļŲŘļŌŨŜũĽŦŗŠŘŬŢŵŖŹ űŐŸŎĹŜŧŖĽŨűŐŸŎķŢļ

ŐŘťűŌŝĿŧŊũŌŪŹŊźŢļĶŧŘĽťŠŧĹŨŊŢŏŠŘŬŢŵŖŹ ŀūŹļĽťŖŪŠŚŦĶĶŧŘűķŪŗŎ ŉŦļŎŪź 

ŗŹŢŠŎźŧŲŘĶ ĽťŊźŢļŢŕũŐŘŧŗŋūļĹŜŧŖűŐŸŎŖŧ ŐŦłŠŧ ķźŢŉŪ ķźŢűşŪŗ ŠŘŬŢ ķźŢųŊŲŗźļķŢļ

ĶŧŘŌŉŚŢļŌŪŹŵŉźŌŨĶŹŢŎŠŎźŧ 

ŗŹŢŠŎźŧŌŪŹşŢļ ĽťŊźŢļŢŕũŐŘŧŗŋūļĹŜŧŖşŨĹŦł ķźŢŉŪķŢļŐŦłŠŧ ŘŜŖŋūļŲŎŜŌŧļŲĶźŵķ

ŐŦłŠŧ ŴŎűŘŬŹŢļŌŪŹűŘŧşŎŴĽĽťŌŨ ŲŚťĹŜŘŖŪűŢĶşŧŘŠŘŬŢŌŪŹŖŧķŢļŐŦłŠŧŌŪŹŴĿźŴŎĶŧŘŢźŧļŢũļűœŬŹŢ

şŎŦŏşŎŭŎŠŘŬŢųŊźŲŗźļşũŹļŌŪŹűŘŧĽťŌŨĶŧŘŌŉŚŢļŎŦźŎ  

ŗŹŢŠŎźŧşŭŉŌźŧŗ ŊźŢļŢŕũŐŘŧŗşŘŭŐűŐźŧŠŖŧŗŠŘŬŢűŠŊŭőŚŌŪŹĽťŌŨűœŬŹŢŲĶźŵķŐŦłŠŧŴŎļŧŎŌŪŹ

űŘŧĽťŌŨ ųŉŗŚļŌźŧŗŉźŜŗŘŮŐŲŏŏĶŧŘűķŪŗŎŜŹŧ ,,, űŘŧĽťŌŨŢťŵŘ űœŬŹŢŢťŵŘ-ŴĹŘ ŲŚťĹŧŉŜŹŧĽťŵŉź

ŐŘťųŗĿŎŽŢťŵŘ ŠŘŬŢŲĶźŐŦłŠŧŵŉźŢŗŹŧļŵŘ 

/,0 ŌŨŵŖŊźŢļŠŧŐŦłŠŧŜũĽŦŗ 

+ űœŬŹŢŴŠźűĶũŉĹŜŧŖŘŮźŴŠŖŹ ŢōũŏŧŗŴŠźűĶũŉĹŜŧŖĶŘťĽŹŧļķūźŎ 

+ űœŬŹŢĶŧŘŲĶźŵķŐŦłŠŧ - œŦŇŎŧşũŹļŌŪŹŖŪŢŗŮŹ 

+ ŵŉźŌŘŧŏŊŦŜŲŐŘ - ŐŘŧĶńĶŧŘňŽűŐŚŪŹŗŎŲŐŚļŵŐŊŧŖ űŜŚŧ şŦļĹŖ şŋŧŎŌŪŹ şŕŧŜť

ŲŜŉŚźŢŖ 
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+ şũŹļŌŪŹŌŨŜũĽŦŗŵŜźŗŦļŵŖŹűşŘŸĽşũźŎ ŘŢĶŧŘŊŹŢŗŢŉŢļĹŽĹŜŧŖŘŮź 

/,1 ŲŠŚŹļŌŪŹŖŧķŢļŐŦłŠŧĶŧŘŜũĽŦŗ 

/' ĽŧĶĶŧŘŢŹŧŎűŢĶşŧŘ ŵŉźŲĶŹ ŊŨŘŧ ŏŌĹŜŧŖŊŹŧļ ŷ ŌŪŹűĶŪŹŗŜķźŢļĶŦŏűŘŬŹŢļŌŪŹőŮźŜũĽŦŗşŎŴĽ 

ųŉŗűľœŧťŌŪŹĶŚŹŧŜŋūļŌřŞŃŪŌŪŹűĶŪŹŗŜķźŢļĶŦŏűŘŬŹŢļŌŪŹŊŎşŎŴĽ ŌřŞŃŪĽťĿŹŜŗĿŪźŎŨŜŹŧŖŪşũŹļŴŉŌŪŹĹŜŘŌŨ

ŜũĽŦŗ ŠŘŬŢŴŎŏŧļĶŘňŪőŮźŜũĽŦŗŢŧĽşļşŦŗŜŹŧ şũŹļŌŪŹĶŚŹŧŜŵŜźűŐŸŎŌřŞŃŪŴŎűŘŬŹŢļŴŉűŘŬŹŢļŠŎūŹļŎŦźŎĽť

ŎŨŵŐŴĿźŵŉźĽŘũļŠŘŬŢŵŖŹŴŎşŕŧœŲŜŉŚźŢŖŌŪŹŲŊĶŊŹŧļŢŢĶŵŐ őŮźŜũĽŦŗĶŸŢŧĽŌŨĶŧŘŜũĽŦŗűœŬŹŢŊŘŜĽşŢŏ

ŉŮőŚŌŪŹűĶũŉķūźŎĶŹŢŎŌŪŹĽťŊŦŉşũŎŴĽŎŨŌřŞŃŪŵŐŴĿź ĶŘňŪŊŹŧļŷ ŎŪźĶŸĽťŌŨŴŠźŵŉźŠŦŜķźŢŐŦłŠŧĶŧŘŜũĽŦŗŵŉź 

0' ĽŧĶĶŧŘŢŹŧŎļŧŎŜũĽŦŗŌŪŹŖŪőŮźŢŬŹŎŌŨŵŜźŲŚźŜ űĿŹŎ ŜŧŘşŧŘŜũĽŦŗŊŹŧļ ŷ ŲŚťŐŘũłłŧŎũœŎōŽ

ŊŹŧļŷ űŐŸŎŊźŎ ķźŢĹźŎœŏŌŪŹŵŉźĽŧĶĶŧŘŌŨŜũĽŦŗ ŲŚťķźŢűşŎŢŲŎťŌŪŹőŮźŜũĽŦŗŴŠźŵŜźĽťűŐŸŎŲŎŜŌŧļŌŨŴŠź

ŵŉźŲŎŜĹŜŧŖĹũŉűĶŪŹŗŜĶŦŏűŘŬŹŢļŌŪŹĽťŌŨŜũĽŦŗŵŉź 

1' ĽŧĶĶŧŘŢŹŧŎŏŌĹŦŉŗŹŢŜũŌŗŧŎũœŎōŽ ŠŘŬŢŏŌĹŦŉŗŹŢŘŧŗļŧŎĶŧŘŜũĽŦŗ ŌŪŹŵŉźŘŜŏŘŜŖŵŜź

űŐŸŎűŚŹŖķŢļŖŠŧŜũŌŗŧŚŦŗ ŲŚťŠŎŹŜŗļŧŎŜũĽŦŗŊŹŧļŷ ĽťŌŨŴŠźűĶũŉŲŎŜĹŜŧŖĹũŉŌŪŹĽťűŚŬŢĶŠŦŜķźŢ

ŐŦłŠŧŜũĽŦŗŵŉź ŎŢĶĽŧĶŎŪźŗŦļŵŉźŌŘŧŏŜŹŧŖŪļŧŎŜũĽŦŗŢťŵŘŏźŧļ ŌŪŹőŮźŢŬŹŎŌŨŵŜźŲŚźŜŀūŹļĽťĿŹŜŗŵŖŹŴŠźűĶũŉ

ĹŜŧŖŀźŨŀźŢŎŴŎŠŦŜķźŢŐŦłŠŧŜũĽŦŗ 

2' ĽŧĶŐŘťşŏĶŧŘňŽķŢļőŮźŜũĽŦŗűŢļ ŢŧĽŵŉźĽŧĶŐŦłŠŧŴŎĶŧŘŌŨļŧŎķŢļőŮźŜũĽŦŗűŢļ 

3' ĽŧĶķźŢűşŎŢŠŘŬŢķźŢĹũŉķŢļőŮźŘŮźőŮźĿŨŎŧł ŌŪŹĹŚŭĶĹŚŪĶŦŏļŧŎŜũĽŦŗŴŎşŧķŧŜũĿŧŌŪŹŊŎşŎŴĽ 

űĿŹŎ ŢŧĽŧŘŗŽŴŎŖŠŧŜũŌŗŧŚŦŗŌŪŹŌŨĶŧŘŜũĽŦŗŖŧŎŧŎ űŐŸŎŊźŎ 

4' ĽŧĶĶŧŘŜũűĹŘŧťŠŽŲŎŜųŎźŖķŢļűŠŊŭĶŧŘňŽŌŪŹűĶũŉķūźŎ ŲŚťķŹŧŜşŧŘŊŹŧļŷ  ųŉŗœũĽŧŘňŧ

ŋūļĶŧŘűŐŚŪŹŗŎŲŐŚļŴŎşŦļĹŖ ŊŧŖşŕŧœűŜŚŧŲŚťűŌĹŎũĹŜũŌŗŧĶŧŘŊŹŧļŷ   

 5' ĽŧĶķźŢųŊźŲŗźļŠŘŬŢĶŧŘŜũœŧĶŞŽŜũĽŧŘňŽķŢļŏŭĹĹŚ ŌŪŹŢŗŮŹŴŎŜļĶŧŘŴŎűŘŬŹŢļŴŉűŘŬŹŢļŠŎūŹļŌŪŹ

ŊŘļĶŦŏűŘŬŹŢļŌŪŹőŮźŜũĽŦŗĶŨŚŦļşŎŴĽŢŗŮŹ 

6' ĽŧĶĶŧŘĽŦŉşŦŖŖŎŧ ŲŚťŖŪĶŧŘŢŕũŐŘŧŗŐŦłŠŧŊŹŧļ ŷ ŴŎűŘŬŹŢļŌŪŹŊŘļĶŦŏŌŪŹőŮźŜũĽŦŗşŎŴĽ 

űŖŬŹŢŎŨŖŧĹũŉœũĽŧŘňŧŢŧĽŌŨŴŠźŵŉźŲŎŜĹŜŧŖĹũŉŢŦŎĽťŌŨŴŠźŵŉźŠŦŜķźŢŐŦłŠŧĶŧŘŜũĽŦŗŵŉź 

7' ŝūĶŞŧŐŦłŠŧĽŧĶşŋŧŏŦŎŠŘŬŢŠŎŹŜŗļŧŎŊŹŧļ ŷ ŌŪŹŖŪĶŧŘŌŨŜũĽŦŗ ŠŘŬŢŏŭĹĹŚŌŪŹĶŨŚŦļŌŨ

ŜũĽŦŗŢŗŮŹ ŢŧĽŌŨŴŠźŵŉźŲŎŜĹŜŧŖĹũŉŢŦŎĽťŌŨŴŠźŵŉźŠŦŜķźŢŐŦłŠŧŜũĽŦŗŵŉź 
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/,2 ĶŧŘŐŘťűŖũŎŐŦłŠŧŜũĽŦŗ 

/' ŢļĹŽŐŘťĶŢŏşŹŜŎŊŦŜķŢļŎŦĶŜũĽŦŗ  

ŠŦŜķźŢŐŦłŠŧŌŪŹĽťŌŨĶŧŘŜũĽŦŗŊŘļĶŦŏŜŦŊŋŭŐŘťşļĹŽ ŠŘŬŢĹŜŧŖşŎŴĽķŢļŎŦĶŜũĽŦŗŠŘŬŢŵŖŹ

űœŪŗļŴŉ ŖŪŐŘťşŏĶŧŘňŽĹŜŧŖşŧŖŧŘŋ ĹŜŧŖĿŨŎŧł  ŊŚŢŉĽŎŕŮŖũŠŚŦļűœŪŗļœŢŌŪŹĽťŌŨĶŧŘ

ŜũĽŦŗŴŎŐŦłŠŧŎŦźŎŠŘŬŢŵŖŹ ŖŪĹŜŧŖŘŮźűĶŪŹŗŜĶŦŏşũŹļŌŪŹĽťŌŨŜũĽŦŗŖŧĶŎźŢŗűœŪŗļŴŉ  ŎŦĶŜũĽŦŗŖŪŌŪŖļŧŎ 

ŢŭŐĶŘňŽŲŚťűĹŘŬŹŢļŖŬŢűœŪŗļœŢŌŪŹĽťŌŨŴŠźļŧŎŜũĽŦŗŖŪĹŭňŕŧœŠŘŬŢŵŖŹ ŖŪűŜŚŧűœŪŗļœŢŌŪŹĽťŌŨŜũĽŦŗ

ŠŘŬŢŵŖŹ şŧŖŧŘŋűķźŧŋūļŲŠŚŹļķźŢŖŮŚ ŲŚť şŧŖŧŘŋŠŧķźŢŖŮŚŵŉźŢŗŹŧļűœŪŗļœŢŠŘŬŢŵŖŹ 

0' ŢļĹŽŐŘťĶŢŏŌŧļŉźŧŎşŦļĹŖ  

ļŧŎŜũĽŦŗŌŪŹŌŨűŐŸŎŐŘťűŉŸŎŌŪŹŌŦŎşŖŦŗŲŚťşŢŉĹŚźŢļĶŦŏűŠŊŭĶŧŘňŽ ŌŧļşŦļĹŖ ŠŘŬŢŵŖŹ

ŀźŨŀźŢŎĶŦŏőŚļŧŎķŢļĹŎŢŬŹŎ őŚĶŧŘŜũĽŦŗűŘŬŹŢļŎŦźŎĽťĿŹŜŗűşŘũŖşŘźŧļĹŜŧŖŘŮźŲĶŹşŦļĹŖŢŗŹŧļŵŘ ŲŚť

ŖŧĶŎźŢŗűœŪŗļŴŉŏŭĹĹŚŠŘŬŢŠŎŹŜŗļŧŎŚŦĶŞňťŴŉŌŪŹşŧŖŧŘŋĽťŎŧűŢŧķźŢĹźŎœŏŊŹŧļŷ ŵŐŴĿź

ŐŘťųŗĿŎŽŵŉźŲŚťŴĿźŵŉźŢŗŹŧļŵŘ ŐŘťųŗĿŎŽĽŧĶķźŢĹźœŏĽťşŧŖŧŘŋŎŨŵŐŴĿźŵŉźĶŜźŧļķŜŧļűœŪŗļŴŉ ŌŦźļ

ŴŎŲļŹķŢļĶŚŭŹŖĹŎŠŘŬŢŢļĹŽĶŘ  ŘťŗťűŜŚŧ şŋŧŎŌŪŹ ŲŚťşŋŧŎĶŧŘňŽŌŪŹĽťŎŨŵŐŴĿź ŲŚťķźŢĽŨĶŦŉ

ŠŘŬŢĹŜŧŖŵŖŹşŖŏŮŘňŽŏŧļŐŘťĶŧŘķŢļļŧŎŜũĽŦŗ şŧŖŧŘŋşŘźŧļĹŜŧŖŎŹŧűĿŬŹŢŋŬŢŠŘŬŢŵŖŹ ŢŗŹŧļŵŘ 

1' ŢļĹŽŐŘťĶŢŏŌŧļŐŦłŠŧŲŚťŢŭŐşŘŘĹķŢļĶŧŘŜũĽŦŗ 

ŎŦĶŜũĽŦŗĹŜŘşŨŘŜĽŐŦłŠŧŲŚťŢŭŐşŘŘĹŴŎķŦźŎűŘũŹŖŊźŎ űœŬŹŢŴĿźŴŎĶŧŘŜŧļŲőŎĶŧŘ

ŉŨűŎũŎĶŧŘŵŉźŢŗŹŧļŘŢŏĹŢŏ űŠŖŧťşŖ ŖŪĹŜŧŖűŐŸŎŵŐŵŉźŖŧĶķūźŎ 

/,3 ŚŦĶŞňťķŢļŐŦłŠŧŜũĽŦŗŌŪŹŉŪŲŚťŠŚŦĶĶŧŘűķŪŗŎşŕŧœĹŜŧŖşŨĹŦłķŢļŐŦłŠŧ 

ŚŦĶŞňťķŢļŐŦłŠŧŜũĽŦŗŌŪŹŉŪűŐŸŎűŘŬŹŢļŌŪŹŖŪĹŜŧŖşŨĹŦł űŐŸŎŐŘťųŗĿŎŽ űĶũŉĹŜŧŖŘŮźŴŠŖŹ 

ŎŨŵŐŐŘŦŏŐŘŭļŲĶźŵķŐŦłŠŧŊŹŧļŷ ŵŉźşŧŖŧŘŋŠŧĹŨŊŢŏŵŉźŴŎűĿũļŜũĿŧĶŧŘŲŚťŠŧķźŢŖŮŚŖŧ

ŊŘŜĽşŢŏşŖŖŊũŅŧŎűœŬŹŢŠŧķźŢşŘŭŐķŢļŐŦłŠŧŎŦźŎ şŧŖŧŘŋŜŧļŲőŎĶŧŘŉŨűŎũŎĶŧŘŴŎķŦźŎŊŢŎ

ŊŹŧļŷ ŵŉź ŲŚťűŠŸŎŚŮŹŌŧļŌŪŹĽťŌŨŴŠźşŨűŘŸĽ ŐŦłŠŧŊźŢļŵŖŹűĶũŎĹŜŧŖşŧŖŧŘŋķŢļőŮźŜũĽŦŗ ŲŚť

şŧŖŧŘŋŠŧűĹŘŬŹŢļŖŬŢŠŘŬŢşŘźŧļűĹŘŬŹŢļŖŬŢŌŪŹŖŪĹŭňŕŧœŴŎĶŧŘűĶŸŏķźŢŖŮŚ 
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ŠŚŦĶĶŧŘűķŪŗŎşŕŧœĹŜŧŖşŨĹŦłķŢļŐŦłŠŧ 

/' űķŪŗŎŴŠźŊŘļŐŦłŠŧ űŎźŎŐŦłŠŧŴŠźŋŮĶĽŭŉ ŵŖŹűķŪŗŎŗŬŉŗŧŜ ŢźŢŖĹźŢŖŜĶŜŎ űĽŧťŐŘťűŉŸŎ

ŴŠźŌŘŧŏŜŹŧŐŦłŠŧĹŬŢŢťŵŘ ŢŗŹŧļĿŦŉűĽŎŲŚťĶŘťĿŦŏ 

0' űķŪŗŎŴŠźĹŘŢŏĹŚŭŖŐŘťűŉŸŎĹŜŧŖşŨĹŦłŐŦłŠŧŌŪŹĽťŝūĶŞŧŊŧŖŠŦŜķźŢűŘŬŹŢļŌŦźļŠŖŉŴŠź

ĹŘŏŊŧŖĽŨŎŜŎŐŘťűŉŸŎŐŦłŠŧŌŪŹŘťŏŭŵŜźŴŎŠŦŜķźŢŜũĽŦŗ 

1' ŵŖŹĹŜŘűķŪŗŎĹŜŧŖşŨĹŦłķŢļŐŦłŠŧşŦźŎűĶũŎŵŐ ĽŎĽŦŏŐŘťűŉŸŎŌŪŹĽťŝūĶŞŧŵŖŹŵŉź ĹŜŘ

űķŪŗŎűŘŬŹŢļŌŪŹűĶŪŹŗŜķźŢļĶŦŏŐŦłŠŧŴŠźŚťűŢŪŗŉœŢşŖĹŜŘ 

2' ŵŖŹĹŜŘŎŨŊŦŜűŚķ ŊŧŘŧļŗŧŜŷ ŠŘŬŢķźŢŖŮŚŢŬŹŎŷ ŌŪŹŵŖŹűĶŪŹŗŜķźŢļŖŧĶŖŧŴşŹŢźŧļŢũļŴŎ

ĹŜŧŖşŨĹŦłķŢļŐŦłŠŧŎŪźŖŧĶűĶũŎŵŐ űŚŬŢĶűľœŧťķźŢŖŮŚŌŪŹűĶŪŹŗŜķźŢļĽŘũļŷ ŠŘŬŢűŚŬŢĶűľœŧťŊŦŜ

űŚķŌŪŹşŨĹŦłŷ ŎŨŖŧşŘŭŐűŐŸŎŐŘťųŗĹŴŠźĶŚŖĶŚŬŎĶŦŏűŎŬźŢűŘŬŹŢļ 

3' ĶŧŘűķŪŗŎŴŎşŹŜŎŎŪźŋźŧŎŨűŢŧőŚļŧŎŜũĽŦŗ ŊŦŜűŚķķźŢŖŮŚ ŠŘŬŢŲŎŜĹũŉ ŌřŞńŪķŢļőŮźŢŬŹŎŖŧ

ĶŚŹŧŜŵŜź ĽťŊźŢļŢźŧļŢũļűŢĶşŧŘűŠŚŹŧŎŦźŎŐŘťĶŢŏŉźŜŗűşŖŢŴŎĶŧŘŢźŧļŢũļ 

4' ĶŧŘűķŪŗŎŲŊŹŚťŠŎźŧ ĹŜŘŲŏŹļŜŘŘĹŊŢŎŲŚťŗŹŢŠŎźŧŴŠŖŹŴŠźűŠŖŧťşŖŉźŜŗ 

5' ŊźŢļűķŪŗŎűŎŬźŢűŘŬŹŢļŴŠźŖŪĹŜŧŖşŦŖœŦŎōŽĶŦŎŢŗŹŧļŊŹŢűŎŬŹŢļ ųŉŗűľœŧťűŖŬŹŢķūźŎŠŎźŧŴŠŖŹŌŭĶ

ĹŘŦźļűŎŬźŢűŘŬŹŢļŴŎşŹŜŎŗŹŢŠŎźŧŴŠŖŹŊźŢļŖŪşŹŜŎűĿŬŹŢŖųŗļĶŦŏşŹŜŎŌźŧŗķŢļŗŹŢŠŎźŧĶŹŢŎŉźŜŗ űŖŬŹŢķūźŎŗŹŢ

ŠŎźŧŴŠŖŹŲŊŹŚťŗŹŢŠŎźŧ 

6' ŴŎşŹŜŎŌźŧŗķŢļĹŜŧŖşŨĹŦłķŢļŐŦłŠŧ ŊźŢļűķŪŗŎķŖŜŉŌźŧŗ ŠŘŬŢşŘŭŐűœŬŹŢŴŠźŖŪşŹŜŎ

űĿŬŹŢŖųŗļĶŦŏŠŦŜķźŢŴŎŜŦŊŋŭŐŘťşļĹŽķŢļĶŧŘŝūĶŞŧŊŹŢŵŐŉźŜŗ 

şŘŭŐĶŧŘűķŪŗŎĹŜŧŖşŨĹŦłķŢļŐŦłŠŧ ŢŧĽűķŪŗŎŵŉźŠŚŧŗŚŦĶŞňť ŵŖŹŖŪĶŃűĶňņŽŌŪŹ

ŲŎŹŎŢŎķūźŎŢŗŮŹĶŦŏĹŜŧŖűŠŖŧťşŖķŢļűŘŬŹŢļ ŠŘŬŢŐŦłŠŧŌŪŹĽťŜũĽŦŗ űĿŹŎ ŢŧĽűķŪŗŎŴŎŌŨŎŢļŌŪŹ

şŘŭŐŜŹŧ ŐŦłŠŧŎŪź ŌřŞńŪŎŪźŜũōŪĶŧŘŎŪź ŗŦļŵŖŹŖŪőŮźŴŉűĹŗŝūĶŞŧŖŧĶŹŢŎ ŠŘŬŢŖŪĶŧŘŝūĶŞŧŵŜźŎźŢŗŖŧĶ Ľūļ

ŎŹŧĽťŝūĶŞŧűŘŬŹŢļŎŪź ŠŘŬŢŢŧĽűķŪŗŎŴŎŌŨŎŢļŜŹŧ ĶŧŘŝūĶŞŧűŘŬŹŢļŎŪ źĽťŖŪŐŘťųŗĿŎŽŢŗŹŧļŵŘ ŎŨŵŐŴĿź

ŐŘťųŗĿŎŽŢťŵŘŵŉźŏźŧļ űŐŸŎŊźŎ 
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0, ĶŧŘĶŨŠŎŉŠŦŜķźŢŜũĽŦŗ 

ĶŧŘĶŨŠŎŉŠŦŜķźŢşŨŠŘŦŏĶŧŘŜũĽŦŗ ŠŖŧŗŋūļ ĶŘťŏŜŎĶŧŘŊŹŧļŷ ŌŪŹŴĿźŴŎĶŧŘŘťŏŭŴŠź

ĿŦŉűĽŎŜŹŧőŮźŌŪŹĽťŌŨĶŧŘŜũĽŦŗ ŠŘŬŢőŮźŜũĽŦŗŖŪĹŜŧŖŐŘťşļĹŽĽťŝūĶŞŧűŘŬŹŢļŢťŵŘ ĶŧŘĶŨŠŎŉŠŦŜķźŢŎŪź

ŎŹŧĽťŌŨŵŉźųŉŗļŹŧŗ ŲŊŹŴŎŌŧļŐńũŏŦŊũ ĶŧŘĶŨŠŎŉŠŦŜķźŢşŨŠŘŦŏĶŧŘŜũĽŦŗűŐŸŎşũŹļŌŪŹĹŹŢŎķźŧļŗŧĶ 

ŊźŢļŢŧŝŦŗĹŜŧŖľŚŧŉŲŚťŵŠŜœŘũŏşŹŜŎŏŭĹĹŚ ŴŎĶŧŘŌŪŹĽťŘťŏŭŠŘŬŢĶŨŠŎŉŠŦŜķźŢŴŠźűŐŸŎŌŪŹ

ŎŹŧşŎŴĽŲŚťĿŦŉűĽŎşŨŠŘŦŏőŮźŢŬŹŎ ŢŗŹŧļŵŘĶŸŉŪŖŪŠŚŦĶŠŘŬŢŲŎŜŌŧļŌŦŹŜŵŐŏŧļŐŘťĶŧŘŌŪŹĿŹŜŗŴŎĶŧŘ

űŚŬŢĶŠŦŜķźŢ ŲŚťŴŎĶŧŘŊŦźļŐŦłŠŧşŨŠŘŦŏĶŧŘŜũĽŦŗ ĹŜŧŖŘŮźűĶŪŹŗŜĶŦŏŠŚŦĶŠŘŬŢŲŎŜŌŧļŊŹŧļŷ 

űŠŚŹŧŎŪź ĽťĿŹŜŗŴŠźőŮźŌŪŹĽťŌŨĶŧŘŜũĽŦŗşŧŖŧŘŋŠŧŠŦŜűŘŬŹŢļŌŪŹĽťŌŨĶŧŘŜũĽŦŗŵŉźŘŜŉűŘŸŜķūźŎ ŠŘŬŢŖŪĹŜŧŖ

űĿŬŹŢŖŦŹŎŴŎŊŦŜűŢļŖŧĶķūźŎ űŖŬŹŢŵŉźŠŦŜķźŢŢŗŹŧļŋŮĶŊźŢļŊŧŖŠŚŦĶűĶňņŽ ŉŦļŎŦźŎ ĹŜŧŖŘŮźŌŦŹŜŵŐŐŘťĶŧŘ

ŲŘĶşŨŠŘŦŏőŮźŌŪŹĽťŌŨĶŧŘŜũĽŦŗĹŬŢ ĹŜŧŖŘŮźűĶŪŹŗŜĶŦŏŲŠŚŹļŌŪŹŖŧķŢļŠŦŜķźŢŠŘŬŢŐŦłŠŧķŢļĶŧŘŜũĽŦŗ  

0,/ ŲŠŚŹļŌŪŹŖŧķŢļŠŦŜķźŢşŨŠŘŦŏĶŧŘŜũĽŦŗ 

ŌŪŹŖŧķŢļŠŦŜķźŢĶŧŘŜũĽŦŗŢŧĽŲŏŹļŢŢĶűŐŸŎŐŘťűŕŌŴŠłŹŷ 3 ŐŘťűŕŌŉźŜŗĶŦŎĹŬŢ /' őŮźŌŪŹĽť

ŌŨĶŧŘĶŧŘŜũĽŦŗ 0' ŜŘŘňĶŘŘŖŴŎşŧķŧŜũĿŧŌŪŹűĶŪŹŗŜķźŢļ 1'őŮźŎŨŌŧŜũĿŧĶŧŘ 2' ŲŠŚŹļŌŭŎŢŭŉŠŎŭŎ

ĶŧŘŜũĽŦŗ 3' ŠŎŹŜŗļŧŎŌŪŹőŮźŜũĽŦŗŌŨŢŗŮŹ 

/' őŮźŌŪŹĽťŌŨĶŧŘŜũĽŦŗ 

ŠŦŜķźŢĶŧŘŜũĽŦŗŢŧĽŵŉźĽŧĶőŮźŌŪŹĽťŌŨĶŧŘŜũĽŦŗűŢļ ĶŚŹŧŜĹŬŢ ĽŧĶŐŘťşŏĶŧŘňŽŲŚťŕŮŖũŠŚŦļ

ķŢļőŮźŌŪŹĽťŌŨĶŧŘŜũĽŦŗ űĿŹŎ őŮźŜũĽŦŗşŎŴĽűŘŬŹŢļŘťŏŏœŘŘĹĶŧŘűŖŬŢļ ŢŧĽŊŦźļķźŢşŦļűĶŊűĶŪŹŗŜĶŦŏĶŧŘ

űŚŬŢĶŊŦźļŴŎűķŊĶŘŭļűŌœŤ ŲŚťŊźŢļĶŧŘŌŪŹĽťŗŬŎŗŦŎŌŉşŢŏķźŢşŦļűĶŊķŢļŊŎŜŹŧ őŮźŌŪŹĿŎťĶŧŘ

űŚŬŢĶŊŦźļűŐŸŎşŖŧĿũĶşŕŧőŮźŲŌŎŘŧŞŃŘŴŎűķŊĶŘŭļűŌœŤ ŵŉźĹťŲŎŎűşŪŗļŎźŢŗŖŧĶ ŢŧĽŵŖŹŋūļ / ŴŎ 

6 ķŢļőŮźŖŪşũŌōũŽŚļĹťŲŎŎűşŪŗļűŚŬŢĶŊŦźļŴŎűķŊŎŦźŎ ŲŚťőŮźşŖŦĹŘĹŎŴŉŌŪŹşŧŖŧŘŋŠŧĹťŲŎŎűşŪŗļűŐŸŎ

ĶŚŭŹŖűŐŸŎĶźŢŎŵŉź / ŴŎ 6 ķŢļőŮźŖŪşũŌōũŽŵŖŹĽŨűŐŸŎĽťŊźŢļŵŐŠŧĹťŲŎŎűşŪŗļŌŦŹŜŵŐŌŦźļűķŊĶŸşŧŖŧŘŋ

ĿŎťĶŧŘűŚŬŢĶŊŦźļŵŉź ĽŧĶķźŢşŦļűĶŊ ŐŘťşŏĶŧŘňŽ ŲŚťĹŜŧŖşŎŴĽŉŦļĶŚŹŧŜ őŮźŜũĽŦŗĶŸĽťŵŉźŐŦłŠŧ

ŠŘŬŢŠŦŜķźŢűŘŬŹŢļĶŧŘŜũĽŦŗĹŬŢ ĶŘťŏŜŎĶŧŘŠŧűşŪŗļűŚŬŢĶŊŦźļķŢļőŮźşŖŦĹŘŘŦŏűŚŬŢĶŊŦźļŴŎűķŊĶŘŭļűŌœŤ 

ŠŘŬŢĶŚŗŭŌōŽŴŎĶŧŘŠŧĹťŲŎŎűşŪŗļķŢļőŮźşŖŦĹŘŘŦŏűŚŬŢĶŊŦźļŴŎűķŊĶŘŭļűŌœŤ 
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0' ŜŘŘňĶŘŘŖŌŪŹűĶŪŹŗŜķźŢļ 

ŌŪŹŖŧķŢļŠŦŜķźŢŢŪĶŲŠŚŹļŠŎūŹļĶŸĹŬŢ ĽŧĶŜŘŘňĶŘŘŖŌŪŹűĶŪŹŗŜķźŢļŌŦźļŌŧļŊŘļŲŚťŌŧļŢźŢŖ 

ŜŘŘňĶŘŘŖŴŎŌŪŹŎŪźŠŖŧŗŋūļ őŚļŧŎŉźŧŎűŢĶşŧŘĶŧŘŜũĽŦŗŲŚťŌřŞŃŪŊŹŧļŷ ŌŪŹŖŪŢŗŮŹŴŎşŧķŧŜũĿŧŠŘŬŢ

ŌŪŹűĶŪŹŗŜķźŢļĶŦŏşŧķŧŜũĿŧ ĽŧĶĶŧŘŢŹŧŎŌŏŌŜŎŲŚťĶŧŘŜũűĹŘŧťŠŽ ŜũœŧĶŞŽŜũĽŧŘňŽŜŘŘňĶŘŘŖ

űŠŚŹŧŎŪź őŮźŌŪŹĽťŌŨĶŧŘŜũĽŦŗŢŧĽœŏĿŹŢļŜŹŧļ ĽŭŉŢŹŢŎ ŠŘŬŢűŘŬŹŢļŌŪŹĹŜŘĽťŝūĶŞŧŊŹŢ ŀūŹļŜŘŘňĶŘŘŖŌŪŹ

űĶŪŹŗŜķźŢļŌŦźļŌŧļŊŘļŲŚťŌŧļŢźŢŖŌŪŹŢŧĽĿŪźŴŠźűŠŸŎŠŦŜķźŢĶŧŘŜũĽŦŗŌŪŹœūļŌŨŵŉź ŵŉźŲĶŹ ŜŧŘşŧŘ

şŧķŧŜũĿŧŘŦŅŝŧşŊŘŽŲŚťŘŦŅŐŘťŝŧşŎŝŧşŊŘŽ ŜŧŘşŧŘķŢļşŧķŧŜũĿŧşŦļĹŖŜũŌŗŧ ĽũŊŜũŌŗŧ ŲŚť

œřŊũĶŘŘŖŝŧşŊŘŽ ŌŦźļŴŎŲŚťŊŹŧļŐŘťűŌŝ 

1' ŎŦĶŜũĿŧĶŧŘ 

ŲŠŚŹļŌŪŹŖŧķŢļŠŦŜķźŢŜũĽŦŗŢŪĶŲŠŚŹļŠŎūŹļĹŬŢ őŮźŎŨŌŧļŜũĿŧĶŧŘ űŎŬŹŢļĽŧĶŎŦĶŜũĿŧĶŧŘŴŎŲŊŹ

ŚťşŧķŧŌŪŹĹŚŭĶĹŚŪŢŗŮŹĶŦŏŜũĿŧĶŧŘŴŎŉźŧŎŎŪźŌŘŧŏŘŧŗŚťűŢŪŗŉűĶŪŹŗŜĶŦŏĹŜŧŖĶźŧŜŠŎźŧŌŧļŜũĿŧĶŧŘ

ŴŎşŧķŧķŢļŊŎŉŪ ŌŘŧŏŉŪŜŹŧŴĹŘűŐŸŎŴĹŘŴŎŜļĶŧŘ ŲŚťŴĹŘŵŉźŌŨŠŘŬŢĶŨŚŦļŌŨŢťŵŘ ŖŪűŘŬŹŢļŴŉŌŪŹ

şŨĹŦłŲŚťĹŜŘŝūĶŞŧŲŊŹŗŦļŵŖŹŖŪĶŧŘŝūĶŞŧ ĽūļűŐŸŎŏŭĹĹŚŌŪŹşŧŖŧŘŋĽťŴŠźŠŦŜķźŢķŢļĶŧŘŜũĽŦŗŌŪŹŉŪŵŉź 

ŎŢĶĽŧĶŎŦźŎŗŦļŢŧĽĿŹŜŗĿŪźĿŹŢļŌŧļŴŎĶŧŘŝūĶŞŧŠŦŜķźŢŎŦźŎŷ ŴŠźŘŧŗŚťűŢŪŗŉűĶŪŹŗŜĶŦŏŐŘťűŉŸŎŌŪŹĽť

ŝūĶŞŧŲŚťűŐŸŎŌŪŹŐŘūĶŞŧĶŧŘŌŨŜũĽŦŗŴŎűŘŬŹŢļŎŦźŎ ŠŘŬŢşŧŖŧŘŋŌŪŹĽťŲŎťŎŨŌŪŹŐŘūĶŞŧŌŪŹŖŪĹŜŧŖŘŮź

ĹŜŧŖşŧŖŧŘŋűŠŖŧťĶŦŏŠŦŜķźŢŜũĽŦŗŵŉźŉŪ 

2' ŲŠŚŹļŢŭŉŠŎŭŎĶŧŘŜũĽŦŗ 

ŌŪŹŖŧķŢļŠŦŜķźŢŜũĽŦŗŢŪĶŲŠŚŹļŠŎūŹļĹŬŢ ŲŠŚŹļŌŭŎŕŧŗŴŎŲŚťŕŧŗŎŢĶŐŘťűŌŝ ŴŎŏŧļ

şŧķŧŜũĿŧ ŲŠŚŹļŌŭŎĽťűŐŸŎőŮźĶŨŠŎŉ ŠŦŜķźŢĶŜźŧļŷ ŴŠźŌŘŧŏŜŹŧķňťŎŪźŲŠŚŹļŌŭŎĶŨŚŦļşŎŴĽŌŪŹĽť

şŎŦŏşŎŭŎĶŧŘŜũĽŦŗűŘŬŹŢļŢťŵŘŏźŧļ ŲŚťŢŧĽŴŠźŠŦŜķźŢŊŦŜŢŗŹŧļŌŪŹŎŹŧşŎŴĽŵŜź őŮźŌŪŹĽťŌŨĶŧŘŜũĽŦŗŢŧĽ

ŉŦŉŲŐŚļŠŦŜķźŢŌŪŹŲŠŚŹļŌŭŎŘťŏŭŵŜźŴŠźűķźŧĶŦŏşŕŧœķŢļşŦļĹŖŵŌŗ ŴŎŏŧļşŧķŧŲŠŚŹļŌŭŎŢŧĽŵŖŹŵŉź

ĶŨŠŎŉŠŦŜķźŢŵŜź ŲŊŹŠŧĶŖŪĶŧŘŊũŉŊŹŢĶŦŎŘťŠŜŹŧļŏŭĹĹŚ őŮźŌŪŹĽťŌŨĶŧŘŜũĽŦŗĽťŵŉźķźŢŖŮŚűĶŪŹŗŜĶŦŏ

ŠŦŜķźŢŌŪŹŢŗŮŹŴŎĹŜŧŖşŎŴĽķŢļőŮźŴŠźŌŭŎ ŲŚťŠŧĶŊŎűŢļűĶũŉŖŪĹŜŧŖşŎŴĽŊŘļĶŦŎĶŸşŧŖŧŘŋŌŪŹĽť

űşŎŢķŢŘŦŏŌŭŎűœŬŹŢŝūĶŞŧŴŎŠŦŜķźŢŉŦļĶŚŹŧŜĽŧĶŲŠŚŹļŌŭŎŎŦźŎŵŉź ŴŎŏŧļĶŘňŪŲŠŚŹļŌŭŎĽťŵŖŹŘťŏŭ

ŠŦŜķźŢŌŪŹŊŎşŎŴĽ ŴŎĶŘňŪűĿŹŎŎŪźőŮźŌŪŹĽťŌŨĶŧŘŜũĽŦŗĶŸŢŧĽĽťŊźŢļŠŧŠŦŜķźŢşŨŠŘŦŏĶŧŘŜũĽŦŗĽŧĶŲŠŚŹļ

ŢŬŹŎŊŹŢŵŐ 
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3' ŠŎŹŜŗļŧŎŌŪŹőŮźŌŪŹĽťŌŨĶŧŘŜũĽŦŗŌŨļŧŎŢŗŮŹ 

ŌŪŹŖŧŢŪĶŲŠŚŹļŠŎūŹļķŢļŠŦŜķźŢĶŧŘŜũĽŦŗĹŬŢ ŠŎŹŜŗļŧŎŌŪŹőŮźŌŪŹĽťŌŨĶŧŘŜũĽŦŗŌŨļŧŎŢŗŮŹ ŀūŹļ

ŢŧĽŖŪŠŦŜķźŢŌŪŹŠŎŹŜŗļŧŎşŎŴĽŊźŢļĶŧŘŲşŜļŠŧķźŢŖŮŚűĿũļŐŘťĽŦĶŞŽ űœŬŹŢķĽŦŉĹŜŧŖşļşŦŗŠŘŬŢűœŬŹŢ

ŝūĶŞŧŴŠźĿŦŉŲĽźļűĶŪŹŗŜĶŦŏűŘŬŹŢļŌŪŹŠŎŹŜŗļŧŎşŎŴĽ űĿŹŎ ķŜŦłŲŚťĶŨŚŦļŴĽŴŎĶŧŘŐńũŏŦŊũļŧŎķŢļ

őŮźŴŊźŏŦļĹŦŏŏŦłĿŧ ŌŦŝŎĹŊũŲŚťŐŦłŠŧűĶŪŹŗŜĶŦŏĶŧŘűŐŚŪŹŗŎŲŐŚļŘťŏŏĶŧŘŌŨļŧŎ ŐŦłŠŧķŢļĶŧŘ

şŬŹŢşŧŘķŢļŠŎŹŜŗļŧŎķŎŧŉŴŠłŹŲŚť-ŠŘŬŢŘťŠŜŹŧļşŧķŧķŢļŠŎŹŜŗļŧŎ 

0,0 ŠŚŦĶűĶňņŽŴŎĶŧŘűŚŬŢĶŠŦŜķźŢĶŧŘŜũĽŦŗ 

ŠŚŦĶűĶňņŽŌŪŹĽťĿŹŜŗŴŎĶŧŘŊŦŉşũŎŴĽűŚŬŢĶŠŦŜķźŢĶŧŘŜũĽŦŗŖŪŢŗŮŹ 3 ŠŦŜķźŢŉźŜŗĶŦŎ ĹŬŢ /' 

ĹŜŧŖşŨĹŦłķŢļŐŦłŠŧ  0' ĹŜŧŖűŐŸŎŵŐŵŉźŲŚťŢŗŮŹŴŎŝŧşŊŘŽŌŪŹűĶŪŹŗŜķźŢļ  1' ĹŜŧŖŎŹŧşŎŴĽŲŚť

ĶŧŘŌŦŎŊŹŢűŠŊŭĶŧŘňŽ  2' ĹŜŧŖşŎŴĽķŢļőŮźŌŪŹĽťŜũĽŦŗ  ŲŚť 3' ĹŜŧŖşŧŖŧŘŋŌŪŹĽťŌŨŴŠźŚŭŚŹŜļ 

/' ĹŜŧŖşŨĹŦłķŢļŐŦłŠŧ 

ŴŎĶŧŘŜũĽŦŗŵŖŹŜŹŧĽťűŐŸŎŴŎűŘŬŹŢļŴŉĶŸŊŧŖ őŮźŜũĽŦŗĽťŊźŢļşũźŎűŐŚŬŢļĹŹŧŴĿźĽŹŧŗ űşŪŗűŜŚŧ 

űļũŎŌŭŎ ŲŚťŲŘļļŧŎ ŉŦļŎŦźŎĶŧŘŊŦŉşũŎŴĽŜŹŧĽťŌŨĶŧŘŜũĽŦŗŴŎŠŦŜķźŢŴŉĶŸĽťŊźŢļĹŨŎūļŜŹŧ ŠŦŜķźŢŎŦźŎŖŪ

ĹŜŧŖşŨĹŦłŖŧĶŎźŢŗűœŪŗļŴŉ ŌŦźļŴŎŊŦŜķŢļŖŦŎűŢļŲŚťűŖŬŹŢűŐŘŪŗŏűŌŪŗŏĶŦŏŠŦŜķźŢŢŬŹŎŷ ųŉŗűľœŧť

ŢŗŹŧļŗũŹļűŖŬŹŢųĹŘļĶŧŘŜũĽŦŗŊźŢļűşŎŢķŢŘŦŏŌŭŎĽŧĶőŮźŢŬŹŎ ĹŜŧŖşŨĹŦłķŢļŐŦłŠŧķūźŎŢŗŮŹĶŦŏĽŨŎŜŎ

ŏŭĹĹŚŌŪŹűĶŪŹŗŜķźŢļŠŘŬŢŌŪŹŋŮĶĶŘťŌŏĶŘťűŌŬŢŎĽŧĶŐŦłŠŧŠŘŬŢűŘŬŹŢļŌŪŹĽťŌŨĶŧŘŜũĽŦŗ ŋźŧŖŪŏŭĹĹŚ

ĽŨŎŜŎŖŧĶŋŮĶĶŘťŌŏĶŘťűŌŬŢŎŠŦŜķźŢŎŦźŎĶŸŖŪĹŜŧŖşŨĹŦłŖŧĶ ŋźŧŠŦŜķźŢűŘŬŹŢļŎŦźŎűĶŪŹŗŜķźŢļĶŦŏ

ĽŨŎŜŎŏŭĹĹŚŠŘŬŢĶŘťŌŏĶŘťűŌŬŢŎŏŭĹĹŚĽŨŎŜŎŎźŢŗ ĹŜŧŖşŨĹŦłķŢļŐŦłŠŧĶŸĽťŚŉŚļ

ŊŧŖŚŨŉŦŏ ŀūŹļĹŜŧŖşŨĹŦłķŢļŐŦłŠŧŗŦļķūźŎŢŗŮŹĶŦŏĹŜŧŖŋŪŹŲŚťĹŜŧŖĶŜźŧļķŢļĶŧŘűĶũŉķūźŎķŢļ

űŠŊŭĶŧŘňŽ ŋźŧűŠŊŭĶŧŘňŽŴŉűĶũŉķūźŎŋŪŹŲŚťŖŪĹŜŧŖĶŜźŧļķŜŧļűŐŸŎŌŪŹŎŹŧşŎŴĽ űŠŊŭĶŧŘňŽŎŦźŎĶŸŖŪ

ĹŜŧŖşŨĹŦłŖŧĶŲŚťŖŧĶĶŜŹŧűŠŊŭĶŧŘňŽŀūŹļŎŧŎŷ ĽťűĶũŉķūźŎŲŚťŖŪķŢŏűķŊŲĹŏ 

0' ĹŜŧŖűŐŸŎŵŐŵŉźŲŚťŢŗŮŹŴŎŝŧşŊŘŽŌŪŹűĶŪŹŗŜķźŢļ 

ŠŚŦĶűĶňņŽŌŪŹşŢļŌŪŹŴĿźŴŎĶŧŘűŚŬŢĶŠŦŜķźŢĶŧŘŜũĽŦŗ ĹŬŢ ĹŜŧŖűŐŸŎŵŐŵŉź ŠŦŜķźŢŌŪŹĽťŌŨĶŧŘ

ŜũĽŦŗŠŚŧŗŷ ŠŦŜķźŢŵŖŹŢŧĽűŐŸŎųĹŘļĶŧŘŜũĽŦŗĽŘũļĽŦļķūźŎŖŧŵŉźŉźŜŗűŠŊŭőŚŠŚŧŗŐŘťĶŧŘ ŵŉźŲĶŹ 
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 + őŮźŌŪŹĽťŌŨĶŧŘŜũĽŦŗŵŖŹşŧŖŧŘŋŠŧŘťűŏŪŗŏŜũōŪĶŧŘŜũĽŦŗűœŬŹŢŴŠźŵŉźĹŨŊŢŏŢŦŎ

ŋŮĶŊźŢļŵŉź 

 + ļŧŎŜũĽŦŗŏŧļŠŦŜķźŢŊźŢļĶŧŘĽŨŎŜŎŊŦŜŢŗŹŧļŖŧĶŷ ŲŊŹĶŜŹŧĽťűĶŸŏŘŜŏŘŜŖŵŉź 

ķźŢŖŮŚűŉũŖŌŪŹŵŉźĶŸŚźŧşŖŦŗ 

 + ŠŦŜķźŢŏŧļűŘŬŹŢļŵŖŹŢŧĽŝūĶŞŧŵŉź űœŘŧťŢŧĽűŐŸŎŢŦŎŊŘŧŗŊŹŢŏŭĹĹŚŌŪŹŊĶűŐŸŎ

ŊŦŜŢŗŹŧļŝūĶŞŧ ŠŘŬŢŊŹŢŏŭĹĹŚŌŪŹĽťŌŨĶŧŘŝūĶŞŧ  

 + ŠŦŜķźŢŏŧļŠŦŜķźŢŵŖŹŢŧĽŝūĶŞŧŵŉź űœŘŧťŊźŢļŴĿźŌŭŎŌŘŦœŗŽŖŧĶ ŲŚťőŚŚŦœōŽŌŪŹŵŉź

ŢŧĽŵŖŹĹŭźŖŌŭŎ őŮźŌŪŹŊŦŉşũŎĹŭňĹŹŧķŢļųĹŘļĶŧŘŜũĽŦŗĹŬŢŲŠŚŹļŌŭŎŌŪŹőŮźĽťŌŨĶŧŘŜũĽŦŗķŢűļũŎşŎŦŏşŎŭŎ 

1' ĹŜŧŖŎŹŧşŎŴĽŲŚťŌŦŎŊŹŢűŠŊŭĶŧŘňŽ 

őŮźŌŪŹĽťŌŨĶŧŘŜũĽŦŗĽťŊźŢļűŚŬŢĶŠŦŜķźŢŌŪŹĶŨŚŦļŢŗŮŹŴŎĹŜŧŖşŎŴĽ ŠŘŬŢŠŦŜķźŢŌŪŹĹŧŉŜŹŧĶŨŚŦļ

ĽťűŐŸŎűŘŬŹŢļŌŪŹŎŹŧşŎŴĽ ŠŦŜķźŢűŢļŴŉŌŪŹŵŉźŖŪőŮźŝūĶŞŧŖŧŲŚźŜűŐŸŎŠŦŜķźŢŌŪŹŗŧĶŴŎĶŧŘűŘŪŗĶŘźŢļĹŜŧŖ

şŎŴĽ ŗŹŢŖŗŧĶŊŹŢĶŧŘķŢĹŜŧŖşŎŦŏşŎŭŎŌŧļŉźŧŎĶŧŘűļũŎűĿŹŎĶŦŎ ŉźŜŗűŠŊŭŎŪźőŮźŌŪŹĽťŌŨĶŧŘŜũĽŦŗ

ĽťŊźŢļűŐŸŎĹŎŠŮŵŜ ŊŧŵşŜ şŖŢļŵŜ ŲŚťŚļŖŬŢŵŜ ĽūļĽťŌŦŎŊŹŢűŠŊŭĶŧŘňŽ ŵŉźŠŦŜűŘŬŹŢļŌŪŹĽťŌŨĶŧŘ

ŜũĽŦŗĶŹŢŎŌŪŹőŮźŢŬŹŎĽťŌŨĶŧŘŜũĽŦŗŴŎűŘŬŹŢļŎŦźŎŷ 

2' ĹŜŧŖşŎŴĽķŢļőŮźŌŪŹĽťŜũĽŦŗ 

ŵŖŹŜŹŧŠŦŜķźŢŌŪŹĽťŌŨĶŧŘŜũĽŦŗŎŦźŎĽťŖŪĹŜŧŖşŨĹŦłŖŧĶŎźŢŗűœŪŗļŴŉ ĶŨŚŦļŢŗŮŹŴŎĹŜŧŖşŎŴĽ

ķŢļĹŎŌŦŹŜŵŐŠŘŬŢŵŖŹĶŸŊŧŖ ŠŧĶőŮźŌŪŹĽťŌŨĶŧŘŜũĽŦŗŵŖŹŖŪĹŜŧŖşŎŴĽŴŎŠŦŜķźŢŎŦźŎŷ ĶŸŵŖŹĹŜŘŌŪŹĽťŌŨ

ĶŧŘŜũĽŦŗŠŦŜķźŢŎŦźŎ ļŧŎŜũĽŦŗĽŨŎŜŎŖŧĶŵŖŹşŧŖŧŘŋŚŭŚŹŜļŵŐŵŉź ĶŸŉźŜŗűŠŊŭőŚűŉŪŗŜĹŬŢ őŮźŜũĽŦŗŵŖŹŖŪ

ĹŜŧŖşŎŴĽŢŗŹŧļŲŌźĽŘũļŴŎŠŦŜķźŢŎŦźŎ ŲŊŹŢŧĽĽťşŎŴĽŌŪŹĽťŌŨŉźŜŗűŠŊŭőŚŢŬŹŎ űĿŹŎ ŠŧŠŦŜķźŢŢŬŹŎŗŦļ

ŵŖŹŵŉź ŖŪĹŎĿŜŎŴŠźŌŨ ŖŪŲŠŚŹļűļũŎŌŭŎşŎŦŏşŎŭŎ ŀūŹļőŚŌŪŹŵŉźŘŦŏĹŬŢ ĶŧŘŜũĽŦŗŎŦźŎŵŖŹŐŘťşŏ

ĹŜŧŖşŨűŘŸĽŊŧŖűŐźŧŠŖŧŗ ĹŜŧŖşŎŴĽŴŎűŘŬŹŢļŌŪŹĽťŌŨĶŧŘŜũĽŦŗŖŪĹŜŧŖşŨĹŦłŖŧĶ űœŘŧťűŐŸŎ

ŲŘļĽŮļŴĽŌŪŹőŚŦĶŉŦŎŴŠźŎŦĶŜũĽŦŗŊũŉŊŧŖĹźŎĹŜźŧ űœŬŹŢŴŠźųĹŘļĶŧŘŜũĽŦŗŵŉźŏŘŘŚŭűŐźŧŠŖŧŗŉźŜŗĹŜŧŖ

ĶŘťŊŬŢŘŬŢŘźŎ ŲŚťŀŬŹŢŊŘļ ĹŜŧŖşŎŴĽŢŗŹŧļŲŌźĽŘũļŴŎűŘŬŹŢļŌŪŹŝūĶŞŧĽťŌŨŴŠźőŮźŜũĽŦŗŖŭŖŧŎťŌŨļŧŎ

ŵŐĽŎŋūļŌŪŹşŭŉŵŖŹŖŪĹŜŧŖŗŧĶŚŨŏŧĶŲŚťűŏŬŹŢŠŎŹŧŗŊŹŢŐŦłŠŧŌŪŹŊźŢļŲĶźŵķ 
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3' ĹŜŧŖşŧŖŧŘŋŌŪŹĽťŌŨŴŠźŚŭŚŹŜļ 

ĶŧŘŜũĽŦŗűŐŸŎļŧŎŌŪŹŊźŢļŢŧŝŦŗĹŜŧŖŘŮź ĹŜŧŖűķźŧŴĽ ŲŚťĹŜŧŖşŧŖŧŘŋŴŎŉźŧŎŊŹŧļŷ 

ųŉŗűľœŧťŢŗŹŧļŗũŹļŋźŧűŐŸŎĶŧŘŜũĽŦŗŌŪŹŴĿźĶŧŘűĶŸŏŘŜŏŘŜŖķźŢŖŮŚşŎŧŖ ĹŜŧŖşŧŖŧŘŋŴŎŌŪŹŎŪźŘŜŖ

ŊŦźļŲŊŹĹŜŧŖşŧŖŧŘŋŴŎĶŧŘŲŐŘŜŦŊŋŭŐŘťşļĹŽķŢļųĹŘļĶŧŘŜũĽŦŗŢŢĶŖŧűŐŸŎŲŏŏşŢŏŋŧŖŌŪŹŉŪ 

ĹŜŧŖşŧŖŧŘŋŴŎĶŧŘűĶŸŏķźŢŖŮŚşŎŧŖ ĹŜŧŖşŧŖŧŘŋŴŎĶŧŘĹŜŏĹŭŖļŧŎşŎŧŖ ĹŜŧŖşŧŖŧŘŋŴŎ

ĶŧŘŴŠźŘŠŦşķźŢŖŮŚ ĹŜŧŖşŧŖŧŘŋŴŎĶŧŘűŚŬŢĶŴĿźşŋũŊũŜũűĹŘŧťŠŽŌŪŹűŠŖŧťşŖĶŦŏķźŢŖŮŚŲŚťĶŧŘ

ŊŪĹŜŧŖŠŖŧŗķźŢŖŮŚ ĹŜŧŖşŧŖŧŘŋŴŎĶŧŘŴĿźűĹŘŬŹŢļĹŢŖœũŜűŊŢŘŽ ŀūŹļĹŜŧŖşŧŖŧŘŋŴŎŉźŧŎŊŹŧļŷ 

ŌŪŹĶŚŹŧŜŖŧŲŚźŜķźŧļŊźŎŵŖŹŵŉźŠŖŧŗĹŜŧŖŜŹŧĽťŊźŢļŢŗŮŹŴŎŊŦŜőŮźŌŪŹĽťŌŨĶŧŘŜũĽŦŗŲŊŹűœŪŗļőŮźűŉŪŗŜ ŲŊŹ

őŮźŜũĽŦŗĽťŊźŢļŖŪĹŜŧŖşŧŖŧŘŋŌŪŹĽťŘťŉŖŏŭĹĹŚŌŪŹŖŪĹŜŧŖşŧŖŧŘŋŊŹŧļŷ ŴŠźűķźŧŖŧŖŪşŹŜŎŘŹŜŖŴŎ

ĶŧŘŜũĽŦŗŴŎŏŌŏŧŌŲŚťşŋŧŎŕŧœŊŹŧļŷ űĿŹŎ űŐŸŎőŮźŘŹŜŖŜũĽŦŗ ŠŘŬŢűŐŸŎŌŪŹŐŘūĶŞŧųĹŘļĶŧŘŜũĽŦŗ 

0,1 ĶŧŘŊŦŉşũŎŴĽűŚŬŢĶŠŦŜķźŢŜũĽŦŗ 

ĶŧŘŊŦŉşũŎŴĽűŚŬŢĶŠŦŜķźŢŜũĽŦŗĹŜŘœũĽŧŘňŧĽŧĶŐŘťűŉŸŎŊŹŢŵŐŎŪź 

- ŠŦŜķźŢŊŘļŜŦŊŋŭŐŘťşļĹŽķŢļőŮźŜũĽŦŗŠŘŬŢŵŖŹ 

- őŮźŜũĽŦŗŖŪĹŜŧŖŘŮźŐŘťşŏĶŧŘňŽŴŎŐŦłŠŧŜũĽŦŗŠŘŬŢŵŖŹ 

- őŮźŜũĽŦŗşŎŴĽŲŚťŵŉźŐŘťųŗĿŎŽĽŧĶŜũĽŦŗŠŘŬŢŵŖŹ 

- ĶŚŭŹŖŊŦŜŢŗŹŧļŲŚťűĹŘŬŹŢļŖŬŢŌŪŹĽťŴĿźŜũĽŦŗŖŪŠŘŬŢŵŖŹ 

- ŊŘļŊŧŖşŧķŧŌŪŹŜũĽŦŗŠŘŬŢŵŖŹ 

- ļŧŎŜũĽŦŗűŐŸŎŐŘťųŗĿŎŽŊŹŢşŦļĹŖŠŘŬŢŵŖŹ 

- őŮźŜũĽŦŗŖŪļŏŐŘťŖŧňœŢŠŘŬŢŵŖŹ 

2.4 ŐŘťűŕŌķŢļŠŦŜķźŢŜũĽŦŗ 

ŐŘťűŕŌķŢļŠŦŜķźŢŜũĽŦŗ ŐŘťĶŢŏŉźŜŗ 

- ŠŦŜķźŢŴŎűĿũļœŘŘňŎŧ ŖŭŹļĹźŎŠŧŲŚťŢōũŏŧŗşŕŧœĶŧŘňŽķŢļŐŘŧĶŃĶŧŘňŽŌŪŹőŮźŜũĽŦŗ

şŎŴĽ 

- ŠŦŜķźŢŴŎűĿũļĹźŎŠŧ ŖŭŹļŢōũŏŧŗĶŘťŏŜŎĶŧŘűĶũŉŐŘŧĶŃĶŧŘňŽŠŎūŹļűœŬŹŢŊŢŏĹŨŋŧŖŜŹŧ

űĶũŉŢťŵŘķūźŎ 
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- ŠŦŜķźŢŴŎűĿũļŢōũŏŧŗ ŖŭŹļŢōũŏŧŗĹŜŧŖşŦŖœŦŎōŽűĿũļűŠŊŭőŚķŢļŐŘŧĶŃĶŧŘňŽŌŪŹŝūĶŞŧ 

ŠŧşŧűŠŊŭŲŚťőŚĶŘťŌŏ 

- ŠŦŜķźŢŴŎűĿũļŐŘťűŖũŎőŚ ŖŭŹļŠŧőŚŚŦœŌŽķŢļŐŘŧĶŃĶŧŘňŽŊŹŧļŷ ŠŘŬŢųĹŘļĶŧŘŊŹŧļŷ 

ŜŹŧŐŘťşŏĹŜŧŖşŨűŘŸĽűœŪŗļŵŘ 

2.5 ķŦźŎŊŢŎĶŧŘŊŦźļĿŬŹŢűŘŬŹŢļŠŘŬŢŠŦŜķźŢŜũĽŦŗ 

ĶŧŘŊŦźļĿŬŹŢűŘŬŹŢļŠŘŬŢŠŦŜķźŢŜũĽŦŗĹŜŘŴĿźŠŚŦĶűĶňņŽŴŎĶŧŘŊŦźļĿŬŹŢŠŦŜķźŢŜũĽŦŗŌŪŹşŦźŎĶťŌŦŉŘŦŉ 

ŲŚťŉźŴĽĹŜŧŖŖŧĶŌŪŹşŭŉ ųŉŗĹŜŧŖŗŧŜĹŜŘŢŗŮŹŘťŠŜŹŧļ /0+/3ĹŨ ŲŚťŖŪĽŨŎŜŎŢŦĶŞŘŘŜŖŌŦźļ

ĿŹŢļŌŧļŘťŠŜŹŧļĹŨŲŚťűĹŘŬŹŢļŠŖŧŗşŦłŚŦĶŞňŽŊŹŧļŷ ŌŪŹŴĿź ŵŖŹĹŜŘűĶũŎ 3. ŊŦŜŢŦĶŞŘ 

ķŦźŎŊŢŎĶŧŘŊŦźļĿŬŹŢűŘŬŹŢļŠŘŬŢŠŦŜķźŢŜũĽŦŗ ŐŘťĶŢŏŉźŜŗ 

/' ĶŧŘŜũűĹŘŧťŠŽŐŦłŠŧĶŧŘŜũĽŦŗ ųŉŗœũĽŧŘňŧŜŹŧŐŦłŠŧŖŪŢŗŮŹĽŘũļ ŐŦłŠŧŗŦļŵŖŹŖŪĹŨŊŢŏ 

ŐŦłŠŧŴŠŖŹŵŖŹĶŜźŧļŴŠłŹűĶũŎŜũşŦŗőŮźŜũĽŦŗĽťŌŨŵŉź ŐŦłŠŧŌŪŹşŘźŧļşŘŘĹŽŵŖŹĶŘťŌŏőŮźŴŉŠŘŬŢŌŨŚŧŗ

ŴĹŘ ŐŦłŠŧşŧŖŧŘŋŠŧĹŨŊŢŏŵŉźŉźŜŗŘťűŏŪŗŏŜũōŪŜũĽŦŗ 

0' ĶŧŘĶŨŠŎŉŐŦłŠŧĶŧŘŜũĽŦŗ œũĽŧŘňŧŜŹŧŐŦłŠŧŜũĽŦŗĹŬŢŢťŵŘ ŢŧĽŖŧĽŧĶŐŦłŠŧĽŧĶ

ĶŧŘŐńũŏŦŊũļŧŎ,ĶŧŘŖŢŏŠŖŧŗļŧŎ,ŐŘťşŏĶŧŘňŽ, űŢĶşŧŘļŧŎŜũĽŦŗ ŀūŹļŐŦłŠŧŖŪŌŪŹŖŧĽŧĶŵŠŎ 

ŲŚťŐŦłŠŧĽťŲĶźŵķŌŪŹŢťŵŘ ŠŘŬŢŌŪŹŴĹŘ 

1' ĶŧŘŊŦźļĿŬŹŢűŘŬŹŢļŜũĽŦŗ ŠŦŜķźŢŜũĽŦŗŊźŢļŏŢĶŜŹŧŌŨŢťŵŘ-ŢŗŹŧļŵŘ-ĶŦŏŴĹŘ ŠŦŜķźŢĿŦŉűĽŎŲŚť

ŖŪŢļĹŽŐŘťĶŢŏĹŘŏ ŠŦŜķźŢŊŘļŊŧŖŜŦŊŋŭŐŘťşļĹŽĶŧŘŜũĽŦŗ ŠŦŜķźŢŏŹļŏŢĶŐŦłŠŧ ŲŚťŠŧŜũōŪĶŧŘ

ŲĶźŵķ 

2' ŠŦŜķźŢŜũĽŦŗ ŊźŢļŲşŉļŴŠźűŠŸŎŋūļĹŜŧŖşŦŖœŦŎōŽķŢļŊŦŜŲŐŘķŢļŐŦłŠŧŎŦźŎ ŠŘŬŢŏŹļŏŢĶ

ŴŠźŌŘŧŏŋūļŐŘťűŕŌķŢļĶŧŘŜũĽŦŗ ŢŦŎŵŉźŲĶŹ  

+ ĶŧŘŜũĽŦŗœŬźŎŅŧŎ  

+ ĶŧŘŜũĽŦŗŐŘťŗŭĶŊŽ  

+ ĶŧŘŜũĽŦŗŲŚťœŦŇŎŧ  

+ ĶŧŘŜũĽŦŗűĿũļŐŘťűŖũŎ  
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+ ĶŧŘŜũĽŦŗűĿũļşŨŘŜĽ  

+ ĶŧŘŜũĽŦŗűĿũļűŐŘŪŗŏűŌŪŗŏ  

+ ĶŧŘŜũĽŦŗűĿũļşŠşŦŖœŦŎōŽ  

 

1, ĶŧŘĶŨŠŎŉŜŦŊŋŭŐŘťşļĹŽķŢļĶŧŘŜũĽŦŗ 

űŖŬŹŢĶŨŠŎŉĹŨŋŧŖŜũĽŦŗŵŉźŲŚźŜ őŮźŜũĽŦŗĽūļŊŦźļŜŦŊŋŭŐŘťşļĹŽķŢļĶŧŘŜũĽŦŗ ŜŦŎŎŪźĽūļŘŜŏŘŜŖ

ŠŚŦĶĶŧŘ ŜũōŪĶŧŘ űķŪŗŎŜŦŊŋŭŐŘťşļĹŽĶŧŘŜũĽŦŗ ŲŚťķźŢĹŜŘŘťŜŦļ ŖŧűşŎŢŵŜźŉŦļŎŪź 

ŜŦŊŋŭŐŘťşļĹŽķŢļĶŧŘŜũĽŦŗ&Research Objectives) ŠŘŬŢŏŧļŌŹŧŎ şŋŧŏŦŎĶŨŠŎŉŘŮŐŲŏŏ

ųŉŗŴĿźĹŨŜŹŧ ĽŭŉŖŭŹļŠŖŧŗĶŧŘŜũĽŦŗ &Research purposes) ŴŎĶŧŘűķŪŗŎŘŧŗļŧŎŜũŌŗŧŎũœŎōŽ 

şũŌōũŽ  ōŪŘşŘňŽ &0330, ŠŎźŧ 4.' ĶŚŹŧŜŜŹŧ ŜŦŊŋŭŐŘťşļĹŽķŢļĶŧŘŜũĽŦŗ&Research 

Objectives) ŠŘŬŢ ĽŭŉŖŭŹļŠŖŧŗĶŧŘŜũĽŦŗ &Research purposes) űŐŸŎĶŧŘŘťŏŭĶũĽĶŘŘŖŠŘŬŢļŧŎŌŪŹ

őŮźŜũĽŦŗŊźŢļŌŨ ŴŎŢŦŎŌŪŹĽťŵŉźŖŧŀūŹļĹŨŊŢŏŴŎĶŧŘŜũĽŦŗ 

şũŎ œŦŎōŭŽœũŎũĽ&0331, ŠŎźŧ 52' ĶŚŹŧŜŋūļĶŧŘĶŨŠŎŉŜŦŊŋŭŐŘťşļĹŽĶŧŘŜũĽŦŗ ŵŜźŜŹŧ 

ŜŦŊŋŭŐŘťşļĹŽĶŧŘŜũĽŦŗűŐŸŎűşŖŬŢŎűķŸŖŌũŝĶŧŘŉŨűŎũŎĶŧŘŜũĽŦŗ ĿŹŜŗŴŠźűŘŧŌŘŧŏŜŹŧűŘŧĽťĹźŎŠŧ

ĹŨŊŢŏŢťŵŘĽŧĶķźŢĹŨŋŧŖŏźŧļ ĶŧŘĶŨŠŎŉŜŦŊŋŭŐŘťşļĹŽĶŧŘŜũĽŦŗĶŸűŐŸŎĶŧŘĽŨŲŎĶŐŘťűŉŸŎĶŧŘ

ŜũĽŦŗ ŠŘŬŢŊŦŜŲŐŘŢŢĶŖŧŴŠźűŠŸŎűŐŸŎķźŢŗŹŢŗŌŪŹĿŦŉűĽŎ ŖŪĹŜŧŖűŐŸŎŜŦŊŋŭŜũşŦŗ ŲŚťşŧŖŧŘŋ

ŉŨűŎũŎĶŧŘŜũĽŦŗŢŗŹŧļűŐŸŎŘŮŐōŘŘŖ 

ŜŦŊŋŭŐŘťşļĹŽķŢļĶŧŘŜũĽŦŗ &Research Objectives) ĹŬŢşũŹļŌŪŹĿŪźŎŨŴŠźŘŮźŜŹŧŌŨŜũĽŦŗűœŬŹŢ

ŊźŢļĶŧŘŘŮźŢťŵŘ ŜŦŊŋŭŐŘťşļĹŽŌŪŹŉŪĽťĿŹŜŗŴŠźşŧŖŧŘŋĹźŎŠŧĹŜŧŖĽŘũļŌŪŹŊźŢļĶŧŘŵŉź űŐŸŎŌũŝŌŧļŴŎ

ĶŧŘŠŧĹŨŊŢŏ űŐŸŎŐŘťųŗĹŌŪŹŘťŏŭŋūļĹŜŧŖşŦŖœŦŎōŽķŢļŊŦŜŲŐŘ ŢŪĶŌŦźļŗŦļŌŨŠŎźŧŌŪŹűŐŸŎķŢŏűķŊ

ŲŚťŌũŝŌŧļĶŧŘŝūĶŞŧ ųŉŗŲŗĶŲŗĶŘŧŗŚťűŢŪŗŉŌŪŹŊźŢļĶŧŘŝūĶŞŧŢŢĶűŐŸŎķźŢŗŹŢŗ ŀūŹļŴŎĶŧŘŜũĽŦŗ

űĿũļŐŘũŖŧň űŘŪŗĶŜŹŧ ÿŜŦŊŋŭŐŘťşļĹŽķŢļĶŧŘŜũĽŦŗĀ  ŲŚťŴŎĶŧŘŜũĽŦŗűĿũļĹŭňŕŧœ űŘŪŗĶŜŹŧ ÿĹŨŋŧŖ

ĶŧŘŜũĽŦŗĀ 
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1,/ ŠŚŦĶűĶňņŽŴŎĶŧŘĶŨŠŎŉŜŦŊŋŭŐŘťşļĹŽķŢļĶŧŘŜũĽŦŗ 

ĶŧŘűķŪŗŎŜŦŊŋŭŐŘťşļĹŽķŢļĶŧŘŜũĽŦŗ ĹŬŢ ĶŧŘŏŢĶűŐźŧŠŖŧŗŠŘŬŢĽŭŉŖŭŹļŠŖŧŗŌŪŹŎŦĶŜũĽŦŗ

ŊźŢļĶŧŘĹźŎĹŜźŧŠŧķźŢűŌŸĽĽŘũļ ŜŦŊŋŭŐŘťşļĹŽķŢļĶŧŘŜũĽŦŗĽūļŖŪŚŦĶŞňťŴĶŚźűĹŪŗļĶŦŏŐŦłŠŧŜũĽŦŗŲŊŹ

ŵŖŹűŠŖŬŢŎĶŦŎŌŪűŉŪŗŜ űœŘŧťŎŦĶŜũĽŦŗşŹŜŎŴŠłŹŎũŗŖűķŪŗŎŜŦŊŋŭŐŘťşļĹŽűŐŸŎűŐźŧŠŖŧŗŘŜŖ   şũŹļŌŪŹ

ĹŜŘŘťŜŦļŴŎĶŧŘűķŪŗŎŜŦŊŋŭŐŘťşļĹŽķŢļĶŧŘŜũĽŦŗ ĹŬŢ ŊźŢļűķŪŗŎşũŹļŌŪŹűŐŸŎűŐźŧŠŖŧŗ  ŖũŴĿŹşũŹļŌŪŹűŐŸŎ

ŜũōŪĶŧŘŉŨűŎũŎļŧŎŜũĽŦŗ ĶŧŘűķŪŗŎŊźŢļŴĿźŕŧŞŧŌŪŹļŹŧŗ şŦźŎ ĶťŌŦŉŘŦŉŲŚťşŬŹŢĹŜŧŖŵŉźŲĽŹŖĶŘťĽŹŧļ  

ŜŦŊŋŭŐŘťşļĹŽĶŧŘŜũĽŦŗŊźŢļĿŦŉűĽŎ ŵŖŹĹŚŭŖűĹŘŬŢ ĽŨűœŧťűĽŧťĽļ ŵŖŹĶŜźŧļűĶũŎŵŐ şŧŖŧŘŋ

ŜŦŉőŚŵŉź ŲŚťşŧŖŧŘŋűĶŸŏķźŢŖŮŚŖŧŊŘŜĽşŢŏşŖŖŊũŅŧŎűœŬŹŢŠŧķźŢşŘŭŐŵŉź  ŜŦŊŋŭŐŘťşļĹŽĶŧŘ

ŜũĽŦŗűŐŸŎűĹŘŬŹŢļŖŬŢŴŎĶŧŘĶŨŠŎŉşŖŖŊũŅŧŎĶŧŘŜũĽŦŗ &Research Hypothesis) ŲŚťŜŦŊŋŭŐŘťşļĹŽ

ĶŧŘŜũĽŦŗĽťŏŹļĿŪźŋūļĹŜŧŖŖŭŹļŖŦŹŎķŢļĶŘŢŏĶŧŘŉŨűŎũŎĶŧŘŜũĽŦŗ 

ŲŎŜŌŧļŴŎĶŧŘĶŨŠŎŉŜŦŊŋŭŐŘťşļĹŽķŢļĶŧŘŜũĽŦŗ 

ŜŦŊŋŭŐŘťşļĹŽĶŧŘŜũĽŦŗŊźŢļşŢŉĹŚźŢļĶŦŏŐŦłŠŧŠŘŬŢĹŨŋŧŖĶŧŘŜũĽŦŗ ĶŧŘűķŪŗŎ

ŜŦŊŋŭŐŘťşļĹŽĶŧŘŜũĽŦŗĽťŊźŢļĶŨŠŎŉŚŦĶŞňťķŢļşũŹļŌŪŹĽťĶŘťŌŨűœŬŹŢŴŠźŵŉźŖŧŀūŹļĹŨŊŢŏ  ĶŧŘ

űķŪŗŎŜŦŊŋŭŐŘťşļĹŽĶŧŘŜũĽŦŗĽťŊźŢļşŢŉĹŚźŢļĶŦŏŘŮŐŲŏŏķŢļĶŧŘŜũĽŦŗ ĶŧŘűķŪŗŎŜŦŊŋŭŐŘťşļĹŽĶŧŘ

ŜũĽŦŗĽťŊźŢļŘťŏŭŴŠźĿŦŉűĽŎĹŘŢŏĹŚŭŖŐŦłŠŧĶŧŘŜũĽŦŗ 

1,0 ŜũōŪĶŧŘĶŨŠŎŉŜŦŊŋŭŐŘťşļĹŽķŢļĶŧŘŜũĽŦŗ 

+ ĹŜŧŖĿŦŉűĽŎķŢļŜŦŊŋŭŐŘťşļĹŽĶŧŘŜũĽŦŗ ŊźŢļŘťŏŭşũŹļŌŪŹŊźŢļĶŧŘŝūĶŞŧ ŊŦŜŲŐŘ ĶŚŭŹŖŌŪŹ

ŝūĶŞŧ 

+ ĹŜŧŖŵŖŹŀŦŏŀźŢŎķŢļŜŦŊŋŭŐŘťşļĹŽĶŧŘŜũĽŦŗ ŲŚťŴĿźŕŧŞŧŌŪŹĶŘťŌŦŉŘŦŉ ĿŦŉűĽŎ ŎũŗŖ

űķŪŗŎűŐŸŎŘŧŗķźŢ 

+ ŜŦŊŋŭŐŘťşļĹŽĶŧŘŜũĽŦŗŵŖŹĹŜŘŖŧĶűĶũŎ 1 ķźŢ ĹŘŢŏĹŚŭŖşũŹļŌŪŹŊźŢļĶŧŘŝūĶŞŧŲŚťŊŦŜŲŐŘ 

+ ĹŜŧŖşŦŖœŦŎōŽŘťŠŜŹŧļŜŦŊŋŭŐŘťşļĹŽĶŧŘŜũĽŦŗĶŦŏĹŜŧŖşŢŉĹŚźŢļķŢļşŕŧœŐŦłŠŧŲŚť

ĿŬŹŢűŘŬŹŢļ 

+ şŧŖŧŘŋŎŨŖŧĶŨŠŎŉŘŮŐŲŏŏĶŧŘŜũĽŦŗ şŖŖŊũŅŧŎ ŲŚťşŋũŊũŌŪŹĽťŴĿźŜũűĹŘŧťŠŽ 
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ŴŎĶŧŘűķŪŗŎŜŦŊŋŭŐŘťşļĹŽĶŧŘŜũĽŦŗ ŴŠźŴĿźĹŨŜŹŧ ÿűœŬŹŢĀ űĿŹŎ  

űœŬŹŢŝūĶŞŧ - űœŬŹŢşŨŘŜĽ - űœŬŹŢĹźŎŠŧ - űœŬŹŢŏŘŘŗŧŗ - űœŬŹŢŢōũŏŧŗ  

űœŬŹŢœŦŇŎŧ - űœŬŹŢœũşŮĽŎŽ - űœŬŹŢŲşŉļŴŠźűŠŸŎ - űœŬŹŢŐŘťűŖũŎ -  űœŬŹŢşŦļűĹŘŧťŠŽ  

űœŬŹŢűŐŘŪŗŏűŌŪŗŏ,,,ĶŦŏ,,,  

űœŬŹŢŝūĶŞŧŢũŌōũœŚķŢļ ,,,ŌŪŹŖŪŊŹŢ ,,,  

űœŬŹŢŝūĶŞŧĹŜŧŖşŦŖœŦŎōŽķŢļ ,,,, ŌŪŹŖŪŊŹŢ ,,,, 

űœŬŹŢŝūĶŞŧŘťŉŦŏĹŜŧŖşŦŖœŦŎōŽķŢļ ,,,, ŌŪŹŖŪŊŹŢ ,,,, 

űœŬŹŢŜũűĹŘŧťŠŽŐŦĽĽŦŗŌŪŹ - şŹļőŚ - ŢũŌōũœŚ - őŚĶŘťŌŏ ŊŹŢ ,,,,,,, 

ŊŦŜŢŗŹŧļŜŦŊŋŭŐŘťşļĹŽĶŧŘŜũĽŦŗ 

ŜũĽŦŗűŘŬŹŢļ ÿĹŜŧŖœūļœŢŴĽķŢļŏŭĹŚŧĶŘŴŎŉźŧŎşŜŦşŉũĶŧŘķŢļşŨŎŦĶļŧŎŏŦļĹŦŏĹŉŪĽŦļŠŜŦŉ

œũŞňŭųŚĶĀ  

ŜŦŊŋŭŐŘťşļĹŽĶŧŘŜũĽŦŗ 

/, űœŬŹŢŝūĶŞŧŘťŉŦŏĹŜŧŖœūļœŢŴĽķŢļŏŭĹŚŧĶŘŊŹŢĶŧŘŴŠźşŜŦşŉũĶŧŘķŢļşŨŎŦĶļŧŎŏŦļĹŦŏ

ĹŉŪĽŦļŠŜŦŉœũŞňŭųŚĶ 

0, űœŬŹŢŝūĶŞŧŋūļŐŦĽĽŦŗŌŪŹŖŪőŚŊŹŢŘťŉŦŏĹŜŧŖœūļœŢŴĽķŢļŏŭĹŚŧĶŘŊŹŢĶŧŘŴŠźşŜŦşŉũĶŧŘ

ķŢļşŨŎŦĶļŧŎŏŦļĹŦŏĹŉŪĽŦļŠŜŦŉœũŞňŭųŚĶ 

1, űœŬŹŢŎŨŵŐŝūĶŞŧűŐŸŎŲŎŜŌŧļŴŎĶŧŘŐŘŦŏŐŘŭļœŦŇŎŧŘŮŐŲŏŏŲŚťŜũōŪŐńũŏŦŊũļŧŎŌŪŹ

ŊŢŏşŎŢļĹŜŧŖŊźŢļĶŧŘķŢļŏŭĹŚŧĶŘŴŎşŨŎŦĶļŧŎŏŦļĹŦŏĹŉŪĽŦļŠŜŦŉœũŞňŭųŚĶ 

1,1 ķźŢĹŜŘŘťŜŦļŴŎĶŧŘűķŪŗŎŜŦŊŋŭŐŘťşļĹŽķŢļĶŧŘŜũĽŦŗ 

ķźŢĹŜŘŘťŜŦļŴŎĶŧŘűķŪŗŎŜŦŊŋŭŐŘťşļĹŽķŢļĶŧŘŜũĽŦŗ ĹŬŢ ŵŖŹŎŨűŢŧŐŘťųŗĿŎŽŌŪŹĹŧŉŜŹŧĽť

ŵŉźŘŦŏ ŖŧűķŪŗŎűŐŸŎŜŦŊŋŭŐŘťşļĹŽķŢļļŧŎŜũĽŦŗ  ŉŦļŎŪź 
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ŜŘŘňŪ  ŲĶŖűĶŊŭ &033/, ŠŎźŧ 43' űşŎŢķźŢĹŜŘŘťŜŦļŴŎĶŧŘűķŪŗŎŜŦŊŋŭŐŘťşļĹŽķŢļĶŧŘ

ŜũĽŦŗŜŹŧ ŵŖŹĹŜŘŌŪŹĽťŎŨűŢŧŐŘťųŗĿŎŽŌŪŹĹŧŉŜŹŧĽťŵŉźŘŦŏĽŧĶĶŧŘŜũĽŦŗŖŧŴĿźŴŎĶŧŘűķŪŗŎ ŲŖźŜŹŧŌŦźļşŢļ

űŘŬŹŢļŎŪźĽťűĶŪŹŗŜķźŢļĶŦŎ ŲŊŹĶŸŖŪĹŜŧŖŲŊĶŊŹŧļĶŦŎ ųŉŗŌŪŹŜŦŊŋŭŐŘťşļĹŽķŢļĶŧŘŜũĽŦŗ ĹŬŢŐŘťűŉŸŎŌŪŹĽť

ŌŨĶŧŘŜũĽŦŗ şŹŜŎŐŘťųŗĿŎŽŌŪŹĹŧŉŜŹŧĽťŵŉźŘŦŏ űŐŸŎĶŧŘĹŧŉŠŖŧŗŋūļŐŘťųŗĿŎŽŌŪŹĽťűĶũŉķūźŎĽŧĶĶŧŘ

ŎŨőŚĶŧŘŜũĽŦŗŌŪŹŌŨűşŘŸĽŲŚźŜŵŐŴĿź 

ĿŮŝŘŪ  ŜļŝŽŘŦŊŎť &0327, ŠŎźŧ /6' ĶŚŹŧŜŜŹŧ ŴŎļŧŎŜũĽŦŗŠŚŧŗűŘŬŹŢļ ŖŦĶŖŪŜŦŊŋŭŐŘťşļĹŽ

ĶŧŘŜũĽŦŗķźŢşŭŉŌźŧŗŜŹŧ ÿűœŬŹŢűŐŸŎŲŎŜŌŧļŴŎĶŧŘŎŨőŚĶŧŘŜũĽŦŗŌŪŹŵŉźŵŐŐŘŦŏŐŘŭļŲĶźŵķŐŦłŠŧ

ŊŹŧļŷĀ ķźŢĹŜŧŖŎŪź ŵŖŹŴĿŹŜŦŊŋŭŐŘťşļĹŽķŢļĶŧŘŜũĽŦŗ ŲŊŹűŐŸŎĹŜŧŖşŨĹŦłķŢļĶŧŘŜũĽŦŗŠŘŬŢ

ŐŘťųŗĿŎŽŌŪŹĽťŵŉźŘŦŏ 

şũŌōũŽ  ōŪŘşŘňŽ &0330, ŠŎźŧ 4/' ĶŚŹŧŜŜŹŧ ŴŎĶŧŘűķŪŗŎŜŦŊŋŭŐŘťşļĹŽŎŦźŎ ŵŖŹĹŜŘŎŨ

ŐŘťųŗĿŎŽŌŪŹŵŉźŘŦŏŖŧűķŪŗŎ űœŘŧťŵŖŹŴĿŹĶũĽĶŘŘŖŠŘŬŢļŧŎŌŪŹőŮźŜũĽŦŗŊźŢļŌŨűœŬŹŢŴŠźŵŉźőŚŜũĽŦŗ űĿŹŎ űœŬŹŢ

ŎŨŵŐűŐŸŎŲŎŜŌŧļŴŎĶŧŘŜŧļŲőŎĶŧŘŌŨļŧŎŴŠźŖŪŐŘťşũŌōũŕŧœ 

2, şŖŖŊũŅŧŎķŢļĶŧŘŜũĽŦŗ  

űŐŸŎĶŧŘűķŪŗŎķźŢĹŜŧŖűœŬŹŢĹŧŉĹťűŎőŚĶŧŘŜũĽŦŗŌŪŹőŮŜũĽŦŗűķŪŗŎķūźŎĽŧĶĶŧŘŵŉŝūĶŞŧ

ĹźŎĹŜźŧ ķźŢŖŮŚŊŧļ ŷ ŌŪŹűŐŎűŠŊŭűŐŎőŚ ŎŧűĿŬŹŢŋŬŢŕŧŗŴŊŌřŞŃŪŲŚťŠŚŦĶŜũĿŧĶŧŘŖŧşŎŦŏşŎŭŎ

ķźŢĹŜŧŖŎŦźŎ şŖŖŊũŅŧŎķŢļĶŧŘŜũĽŦŗűķŪŗŎŴŎŘŮŐŐŘťųŗĹŏŢĶűŚŹŧ ųŉŗőŮźŜũĽŦŗĽťŊźŢļűķŪŗŎŴŠşŢŉ

ĹŚŢļĶŦŏŜŦŊŋŭŐŘťşļĹŽķŢļĶŧŘŜũĽŦŗ ŲŚťŲşŉļĹŜŧŖşŦŖœŦŎōŽŘťŠŜŧļŊŦŜŲŐŘŢũşŘťĶŦŏŊŦŜŲŐŘŊŧŖ 

3, ķŢŏűķŊķŢļĶŧŘŜũĽŦŗ  

űŐŎĶŧŘűķŪŗŎŘŧŗŚťűŢŪŗŉķŢļļŧŎŜũĽŦŗŌŪŹŌžŧķŢŏűķŊķŢļĶŧŘŜũĽŦŗ ĹŜŘŐŘťĶŢŏŉŜŗ  

ķŢŏűķŊŉźŧŎűŎŬźŢŠŧ ŵŉźŲĶŹ ĶŧŘşŘŭŐŲŎŜĹũŉŌřŞŃŪŌŪŹŎžŧŖŧŴĿŠŘŬŢŐŘťŗŭĶŊŽŴĿźŴŎĶŧŘŜũĽŦŗ  

ķŢŏűķŊŉźŧŎŊŦŜŲŐŘ ŵŉźŲĶŹ ĶŧŘŘťŏŭŊŦŜŲŐŘŢũşŘť &independent variable) ŲŚť ŊŦŜŲŐŘ

ŊŧŖ &dependent variable)  

ķŢŏűķŊŉźŧŎŐŘťĿŧĶŘ ŵŉźŲĶŹ ĶŧŘŘťŏŭĹŭňŚŦĶŞňť ŲŠŚļŌŪŹŢŗŮŲŚťĽžŧŎŜŎķŢļŐŘťĿŧĶŘ  

ķŢŏűķŊŉźŧŎşŋŧŎŌŪŹŲŚťŘťŗťűŜŚŧ  ŵŉźŲĶ ĶŧŘŘťŏŭşŋŧŎŌŪŹŌŪŹŴĿźŴŎĶŧŘŜũĽŦŗŲŚť

ŘťŗťűŜŚŧŴŎĶŧŘŉžŧűŎũŎĶŧŘŜũĽŦŗ 
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4, ŐŘťųŗĿŎŽŌŪŹĹŧŉŜŹŧĽťŵŉźŘŦŏĽŧĶĶŧŘŜũĽŦŗ   

űŐŎĶŧŘŏŢĶŋūļĶŧŘŎžŧĹŜŧŖŘŮŌŪŹŵŉŘŦŏĽŧĶőŚĶŧŘŜũĽŦŗŊŧŖŜŦŊŋŭŐŘťşļĹķŢļĶŧŘŜũĽŦŗŵŐ

ŴĿź ųŉŗűķŪŗŎŴŠźőŮźŢŹŧŎűŠŸŎŜŹŧőŚĶŧŘŜũĽŦŗŎŦźŎŴĿźŐŘťųŗĿŎŽŢťŵŘŵŉźŏŧļ űĶũŉŐŘťųŗĿŎŊŢŴĹŘ ŠŘŬŢ

ŠŎŜŗļŧŎŴŉ ŐŘťųŗĿŎŽķŢļőŚĶŧŘŜũĽŦŗŢŧĽĽťşŹļőŚŊŹŢŠŚŧŗĹŎŠŚŧŗŒŹŧŗĹŜŘűķŪŗŎŲŗĶŲŗť

űŐŸŎŘŧŗķźŢ 

5, ŎũŗŧŖŝŦœŌŽűľœŧť  

űŐŸŎĶŧŘĶžŧŠŎŉĹŜŧŖŠŖŧŗķŢļĹžŧşžŧĹŦłŌŪŹŴĿźŴŎĶŧŘŜũĽŦŗűœŬŹŢĹŜŧŖűķźŧŴĽŌŪŹŊŘļĶŦŎ 

ŘťŠŜŹŧļőŮźŢŧŎŲŚťőŮźŜũĽŦŗ ŴŠźĹŘŢŏĹŚŭŖŊŦŜŲŐŘŴŎĶŘŢŏŲŎŜĹŜŧŖĹũŉ 

ŊŦŜŢŗŹŧļĶŧŘűķŪŗŎŏŌŎŨ 
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